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Most debt collection stories we see in the media highlight the experiences of a few consumers. 

What goes unreported is the impact those delinquent accounts have on the small business owners 

at the other end of the line.  

Not all companies who outsource debt collection are behemoths. Every day, many small 

businesses, already operating at minimum staffing levels due to the weak economy, outsource 

delinquent accounts to collection firms. They are not only seeking to improve the bottom line by 

a point or two — their main goals are often to keep their employees paid and the lights on for 

another month.  

Collection activities conducted properly and within the bounds of law and common courtesy are 

vital for small businesses to maintain financial health. When small businesses are forced to write 

off bad debt, not only is it discouraging for the business owner, but he is likely to raise prices to 

stay in business.  

Likewise, consider the fact that many small businesses have financial commitments in the form 

of both long term and short term debt. A small business can easily be overcome by delinquent 

accounts receivables, as short term and long term obligations come due faster than receivables 

are paid.  

Next time you see an article about debt collection in the media, consider the creditor at the other 

end. Maybe it’s a large corporation, or maybe the creditor is just another small business trying to 

make ends meet. 

 

About Seidberg Law Offices, P.C. 

For more information on debt collections in Arizona, contact Seidberg Law Offices, P.C., a 

Professional and Respectable Arizona Debt Collections Law Firm, at (623) 258-4397. 

 


