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CFPB Issues Supervision and Examination Manual

On October 13, 2011, the Consumer Financial Protection Bureau (CFPB) issued its Supervision
and Examination Manual - Version 1.0 (Manual). This is the first edition of a guide devoted to
how the CFPB will supervise and examine consumer financial service providers under its
jurisdiction for compliance with Federal consumer financial law.

The Manual is divided into three parts:
Part 1: Describes the supervision and examination process.

Part 2: Contains examination procedures, including both the general instructions and the
procedures for determining compliance with specific regulations.

Part 3: Provides templates for documenting information related to supervised entities and the
examination process, including examination reports.

Unfortunately, at this time Part 1 and Part 2 are only available as website pages. Part 3 is
available in PDF.

However, we have created a Directory and Compendium.

COMPENDIUM

At this time, Part 1 and Part 2 are only available as website pages.

Part 3 is available in PDF.

In preparing our Audit and Due Diligence procedures for our clients, we have combined all
three parts into a single Directory with links to each section's text and website links. There
are over 700 pages in this compendium.

Our compendium provides:

« Directory: All Sections
e Contents: Links to Compendium Text

& Contents: Links to CFPB Website Text

We are pleased to share this compilation with you for free.

Due to the huge size of the compendium - over 13 MBs - it must be downloaded from our
secure Extranet. If you are interested in obtaining this compendium, please request it and
we'll send you the download instructions.
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LENDERS COMPLIANCE GROUP is the first full-service, mortgage risk management firm in the country, specializing exclusively in residential mortgage
compliance and offering a full suite of services in mortgage banking. We are pioneers in outsourcing solutions for residential mortgage compliance. We
offer our clients real-world, practical solutions to mortgage compliance issues, with an emphasis focused on operational assessment and improvement,
benchmarking methodologies, Best Practices, regulatory compliance, and mortgage risk management.

Information contained in this website is not intended to be and is not a source of legal advice. The views expressed are those of the contributing authors, as well as news
services and websites linked hereto, and do not necessarily reflect the views or policies of Lenders Compliance Group (LCG), any governmental agency, business entity,
organization, or institution. LCG makes no representation concerning and does not guarantee the source, originality, accuracy, completeness, or reliability of any statement,
information, data, finding, interpretation, advice, opinion, or view presented herein.
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