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Since IŀƳ ǘƘŜ ƭŀǿȅŜǊ ŀƴŘ ǘƘŜ ŎƻƳǇƭƛŀƴŎŜ ǇǊƻŦŜǎǎƛƻƴŀƭ ƻƴ ǘƘŜ ǇŀƴŜƭΣ LΩƳ ƎƻƛƴƎ ǘƻ ǘŀƭƪ 
about the serious part.

Social media tools are great tools. That make it easier to publish information. But that 
also means that people that are not trained in journalism or publishing are in fact 
acting as journalists and publishers.

That includes me.
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LΩƭƭ ǎǇŜƴŘ ŀ ƳƛƴǳǘŜ ƻƴ ƳŜΦ

I wasa practicing lawyer at Goodwin Procter, one of the big law firms in Boston. I got 
roped into being part of the knowledge management movement at the firm.

hƴŜ ǇŀǊǘ ƻŦ Ƴȅ ƪƴƻǿƭŜŘƎŜ ƳŀƴŀƎŜƳŜƴǘ ǊƻƭŜ ǿŀǎ ǊŜǎǇƻƴǎƛōƛƭƛǘȅ ŦƻǊ ǘƘŜ ŦƛǊƳΩǎ 
intranet. For the third generation of the intranet, we went with the concept of a 
portal. 

At that time, Microsoft had just come out with a new product called SharePoint that 
had a lot of tools that seemed to work well with what we wanted from the intranet.  
We ran that happily for several years.
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Then along came SharePoint 2007. This version included these things called blogs, 
and wikis and RSS feeds. Things that at the time sounded more like a Dr. Seuss book 
than tools for a law firm or knowledge management.

But I did some research and they sounded interesting and promising for knowledge 
management. 

But I would have to wait a year plus for the team to implement this latest version of 
SharePoint to start using these tools.

Or would I?
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It turns outthat two of my colleagues in the legal knowledge management 
community were publishing blogs on the internet. (I thought they were just 
websites.) 

They collected all this great information and made it available. They were doing 
externally what I wanted to do internally.

So I decided to try it out and set up my own blog. I set aside an ENTIRE afternoon for 
the Herculean task. 

Of cours,eit took only minutes and I had the rest of the afternoon to figure out what 
to do with it.
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That was the start of KM Space.

This is my first blog post I ever made. 

I focused on knowledge management for lawyers. 
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That blog was to the gateway drug into web 2.0 or social media or social networking 
or whatever you want to call it.

Now we are at a time where the innovation in information technology and 
communication is happening outside the enterprise in the consumer space. 
Communication inside a company is lagging by several years. This is a big change. 
Email and information tools used come first inside the businesses with the money 
and manpower to run them.

LǘΩǎ ŎƘŀƭƭŜƴƎŜ ǘƘŀǘ ƛƴŦƻǊƳŀǘƛƻƴ ƻƴ ǘƘŜ ƛƴǘŜǊƴŜǘ ƛǎ ƳǳŎƘ ŜŀǎƛŜǊ ǘƻ ŦƛƴŘ ǘƘŀƴ ƛƴŦƻǊƳŀǘƛƻƴ 
inside your organization.

In2008, I left Goodwin and knowledge management and went into the world of 
compliance
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I became the chief compliance officer for a real estate private equity firm.

And to no surprise for anyone who knows me, I started a new blog called Compliance 
Building. 

8


