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Greetings! 
Welcome to the Februrary 2009 edition of the Valentine Voice.  My e-newsletter is 
designed to bring you information regarding personal finance and consumer rights 
issues.  And, as usual, the "Did You Know..." section will include some personal 
tidbits about me.
 
- Sonya Smith-Valentine

In This Issue 
Settlement Requires Credit Bureaus to Clean Up Reports 

National Consumer Protection Week 

See Sonya Speak Live 

Did You Know. . . 

Settlement Requires Credit Bureaus to Clean Up 
Reports
  

I had the pleasure of being quoted in the February 2009 issue 
of Black Enterprise Magazine for a story about a recent federal 
court ruling requiring the credit bureaus to change the way 
they handle bankruptcy reporting.  The court order requires the 
credit bureaus to report bankruptcy accounts as discharged in 
bankruptcy with a zero balance.  The order forces the credit 
bureaus to do what they were already required to do under the 
Fair Credit Reporting Act.  Incorrectly reported accounts can 
negatively affect a person's credit score.  If the negative 
account is not label as discharged, it appears as if the 
consumer still owes the debt, in addition to having a 
bankruptcy case showing up on the credit report.   The 

combination of the negative account and the bankruptcy case is a double hit to the 
consumer's credit score.

National Consumer Protection Week - March 1 - 
7, 2009 
  
National Consumer Protection Week (NCPW) is March 1st through March 7th.  NCPW 
highlights consumer protection and education efforts across the country.  The NCPW 
website has a wealth of information for consumers to use in these troubling economic 
times.  There are articles, videos, audio and links to other informative websites.  
Businesses can also find tools from learning about complying with consumer 
protection laws to how to safeguard sensitive data.  The NCPW website can be found 
at www.consumer.gov/ncpw.   
 

Sonya Smith-
Valentine

About Me
I am a national speaker on 
personal finance issues like 

credit reports, debt collection 
harassment, identity theft, 

and federal consumer 
protection laws.  I am also 

the author of several articles 
on credit and debt law.  I am 

often interviewed by 
newspapers, magazines, and 

television networks on 
personal finance and 

consumer rights topics. Using 
my combined experience of 
over 15 years, first as a CPA 
and now as an attorney, I 

have had a successful career 
winning cases against credit 

bureaus, credit card 
companies, banks and 
collection agencies for 

unlawful activity. 

Quick Links 
Book Sonya Smith-

Valentine as a speaker for 
your next event! 

 
My Law Firm: Valentine Legal 

Group, LLC

This Month's  Sponsor
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News from Sonya Smith-Valentine

See Sonya Speak Live
  

Maryland State Bar Association:  Hanging Out 
a Shingle Seminar
Saturday, February 21, 2009 
Columbia Hilton Inn 
5485 Twin Knolls Road, Columbia, MD 
Seminar runs from 8:30 am to 4:00 pm
You can view more information about the seminar here: MSBA

Did You Know. . .
  
. . . that I was a prior victim of identity theft?  A couple of years ago, while I was 
away speaking at a consumer law conference, someone was using my information in 
Maryland to purchase various items.  The experience of clearing my name made 
me more sensitive to my clients' reactions to learning that they have become victims 
of identity theft. 

Hope you enjoyed the Valentine Voice e-newsletter!
 
Sincerely, 
 
Sonya Smith-Valentine 
Personal Finance & Consumer Issues
Keynote Speaker - Consultant - Trainer
 
If you need a speaker for a conference or a corporate function, 
please contact Sonya Smith-Valentine's booking agent at (877) 860-
2390 or info@sonyasmithvalentine.com or visit my website at www.
sonyasmithvalentine.com. 

Thelma Bowes 
New York Life Insurance 

Co.  
 

(301) 328-1613  
 

Life Insurance
Disability 

Long Term Care 
 

Licensed in:
District of Columbia

Florida
Georgia
Maryland
New York 

 
(I've been using her services 

for years!)
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