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Clients include over one-third of the
Fortune 100 companies, over 120 S&P
500 companies and over 80 New York
Stock Exchange companies

Clients include over 500 technology-
based companies and over 100 venture
capital firms
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Interwoven/iIManage Document
Management System (7 million docs)

Sharepoint based Intranet

Custom Matters Database

InterAction contact management system
Outlook/Exchange
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Google
Single Text Box

Results based on relevancy
Search terms shown in context
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Recall
Research
Precedent
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Example: Entering a document 1D
number

User knows the document exists

User has a very specific document
reference

User expects an immediate display of
results

User expects one document to be
returned
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Examples: recently edited documents,
all the documents for a particular case

User knows the document exists

User has some specific information
about the document

User expects a limited list of results
User expects fast results
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Example: Search for information on
*arms dealing”

User may or may not know if a
document exists

User search is based on keywords
expected in the document

Results by relevancy
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Example: “purchase and sale agreement
for a retail shopping center in Florida”

User searching for a model document

Important characteristics about the
document may not be Iin the text of the
document or the metadata of document
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Internal Expertise
External Expertise
Who Knows Who
Case Information

GOODWIN

Document hosted at JDSU PRA
http://www.jdsupra.com/post/documentViewer.aspx?fid=48a52868-a60d-4176-9caf-a4d35611487c

PROCTER



Document hosted at JDSU PRA
http://www.jdsupra.com/post/documentViewer.aspx?fid=48a52868-a60d-4176-9caf-a4d35611487

Can it deliver results to all of the
different document searches in a
meaningful way?

Can it deliver meaningful results for non-
document searches?
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© ACTIONS knowledge mangement "SEARCH

3,016 Results [JPreview Sort by: Relevance [+| Sort order: Descending [+

Refine results by 1. W] Corporate Management Bonus Plan - The Home Depot Inc

Author Authored by: Ruth Qzeki on Mar 1, 1991
Group: Finance Office: Mew vork
Document Type Client: Home Depot Inc, Industry: Services = Retail (Home
Improverment)
Author Group Find Sirnilar

Author Office z. [w] Microsoft Knowledge Base Non-Exclusive License Agreeme

Client and ServiceWare Inc, #4104
. Authored by: Ruth Ozeki on Jun 29, 1993
Client Industry Group: Finance Office: Tokyo
L Client: Microsoft Corp, Industry: Technology = Software &
Document Application Programming

#Find Simil
Document Creator ne =irniEr

3. R Microsoft Knowledge Base Non-Exclusive License Agreeme

and ServiceWare Inc. #5539

Authored by: Bill Richardson on Jun 29, 1995

Group: Legal Office: Tokyo
Client: Serviceware Technologies Inc.

t*Find Sirnilar

Document Last Editor
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Web Images “ideo Mews Maps more s

Google Esax CSemsh) i

Web

"Blades of Glory" Tickets
BladesO{Gloryhovie com =tarring WWill Ferrell & Jdon Heder %isit The Official Movie Website

Blades of Glory - Trailer

(=52 1hr 33min - Rated PG-13 - Comedy - 5 reviews: #rdrdrdrdr
LIS city or zip | Get Showtimes |
Femember this location

Blades of Glory (2007

Blades of Glory on IMDb: Movies, TV, Celebs, and mare. ..
wonnwy. [db . comditlefAt04459345 - 41k - Cached - Similar pages

Blades of Glory - Official Site

BLADES OF GLORY, starring YWill Ferrell and Jdon Heder and directed by “Will Speck and Jaosh
Sardon. Official Blades of Glory Maovie site. In theaters March 30, ...

wonnwy. bladesofglorymovie.comd - 8k - Cached - Similar pages

Apple - Traillers - Blades of Glory - Warch 20, 2007

In theaters March 30, 2007 BLADES OF GLORY, starring Wil Ferrell and Jon Heder and
directed by WWill Speck and Josh Gordon. MYhen rival figure skaters Chazz ...
wonaw apple. comiftrallers/paramount/bladesofglory’ - 7k - Cached - Similar pages
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Web Images “ideo Mews Maps more »

‘ ;0 (_nge 175 forest street waltham ma Ap—f;f‘:':;::efea'm

Web Fesults 1 - 10 of about 193,000 for 173 forest street waltham ma. {0.22 secon:
f'}'i‘n,-l.{'? & b 175 Forest St, Waltham, Massachusetts 02452
et & S B maps.google.com
Sy
Sy, 3 Start address

’ ﬂ‘ﬁ;ﬁ [ Get directions ]

F}{G o Hememberthis lozation
_@EDDF Googls -EF =Map data B2007_ MNAVTEDT

MMap of 175 Forest St Waltham, MA by MapQuest
Map search for 175 Forest St Waltham, MA provided by MapCluest. The consumer's choice
for online maps and directions.

wway mapguest. com/maps/
map. adp?address=175%20F orest%20Streetécity=Waltham&state=MA - 72k -
Cached - Similar pages

Directions : Bentley

173 Forest Street Waltham, MA 02452 L5 A - T: 1.781.891 2000 - Subscribe to Bentley
news RS5 | Copyright | Privacy.

wwewy hentley edufdirectionss - 27k - Cached - Similar pages
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mare »

Hoog

=11=[s il

Advanced Search
Frefarences

Google

Web

Results 1- 10 of about 7,190,000 for goog. [0.08 seconds)

GOOG (GOOGLE)

izoogle Finance  Yahoo Finance  MSMN Money  MarketWatch  CNN Money  Feuters

l0am 11 12pm 1

22 March 2007 lcTan c]
— 46500

L '.I - ~
'f',r a | — 4E3 .00
o~ 4E1.00

-.l._f_\_z = - S f _.'\-.Il -

__.-' —r — 45900
! o b —Jas7.00

| I
2 3

460.92 0.96 -0.21%) Mar29 4:00pm ET

Clpen: 464,75 Wolurme: a
High: 466.00 Avg Yol 5522 000
Lowe: 45500 Mkt Cap:  143.33B

Masdaq data delayed by 15 minutes - Dizsclaimer

After Hours: 461.00 +0.08 [0.02%) Mar 29 757pm ET

GOOG: Summary for 000l E - Yahoo! Finance

spansored Links

WWill This Stock Go Up?

Will The Stock Be A Profit Or Loss?
Find Out From The Motley Foall
waiowy. F ool com

Filthey rich? We'll help.
Throw aweay your newfound cash
at Woot. You're welcome.
WO ot Com

Get detailed information on GOOGLE (GOOG) including quate performance, Real-Time ECH,
technical chart analysis, key stats, insider transactions, ...
finance. yahoo comfg?s=qooq - 40k - Mar 28, 2007 - Cached - Similar pages

GOOG- oogle Inc. - Google Finance

"Loaking far the no hrainer” selects goog 3721 ahmed. @gmail.com - B hours ago {1 post)

win. . please don't forget to votel ...
finance. google comfinance?g=G00G - 85k - Cached - Similar pages
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Recommind
See: http://www.mofo.com/answerbase

Sharepoint 2007

See: http://kmpipeline.blogspot.com/
2007/03/faceted-search-is-coming-for-
sharepoint.html
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Doug Cornelius

Tel: 617.570.1859
Email: dcornelius@goodwinprocter.com
Blog: KMSpace.blogspot.com




