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Douglas E. Cornelius

Associate Printer-Friendly Profile » AT

Exchange Place Download wCard » a
53 State Street

Boston, MA 02105

617.570.1859

deornelius@goodwinprocter.com

Real Estate > General Real Estate

Areas of Practice

Doug Cornelius, a senior attorney in the firm’s Real Estate Group, helps clients invest
in real estate through a variety of investment vehicles. Mr. Cornelius has considerable
experience with the use of mezzanine loans and joint ventures to acquire indirect
interests in real estate, az well as the uze of mortgage loans as an investment in real
estate or as a way to extract value from a real estate asset. He also works with
companies looking to leverage their real estate assets to acquire more liquid capital
and to grow their busineszes.

In addition to his real estate practice, Mr. Cornelius is a member of Goodwin Procter's
Knowledge Management Department. In this role, he is rezponszible for developing and
implementing tools and resources to identify, create, represent and distribute
knowledge for reuse, awareness and learning across the firm. Mr. Cornelius coaches
other attorneys and staff on using knowledge resources to facilitate the efficient and
effertive nractice of law

*Doug Cornelius soon to be a former senior real estate attorney and knowledge
management attorney at Goodwin Procter.

*Real estate - focusing on commercial real estate finance.

*Knowledge management - focusing on how to help lawyers be more efficient and
harness the enormous knowledge base of a law firm.

*Former - will be joining Beacon Capital Partners, a real estate private equity firm,
as Chief Compliance Officer at the end of the month
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KM Space

The Law Firm Knowledge Management Blog, With pastings on knowledge management, enterprise 2.0, legal
technology and the practicel@f law

FRIDAY, AUGUST 22, 1008

@ The Paperless Practice Toolkit: Taming the R —

technology tiger e and Doug
1 'will be presenting on

collaborative tools and knowledge
management on Octaber 1 in M C L E

Boston as part of a Massachusetts

Continuing Legal Education Keep raising the bar.*
program.
Subscribe
The Paperless Practice Toolkit: Taming the Technology Tiger i\ Subscribe to this site with RSS

@Subscribe to KM Space by Email

Despite the widespread availability of paperless technologies, many
attorneys continue to use paper documents to conduct and manage
their practices. Every time a document is printed or photocopied, .

potential efficiencies are lost and unnecessary costs may be incurred.
Paper documents are not searchable or sortable. They can become
easily disorganized. They require physical storage space in binders,
boxes, and cabinets. They are expensive to ship and to archive. Every
duplicate set costs as much to copy as the first set, and every time
documents are disassembled for copying their condition is degraded.
There are many cost-effective alternatives to a traditional
paper-based practice. For litigation attorneys, these can include
electronic discovery (whether of existing electronic files or by
scanning existing paper files) and the electronic presentation of

I am also author of KM space, a blog on knowledge management, enterprise 2.0,
legal technology and the practice of law.

Kmspace.blogspot.com
Or your can just run a search for km space.



Document hosted at JDSU PRA
http://www.jdsupra.com/post/documentViewer.aspx?fid=63538440-e8d5-4baa-9237-611b097e7a76

Google

[ Google Search " I'm Feeling Lucky I

Advertising Programs - Business Solutions - About Google

©2008 - Frivacy

WIKIPEDIA

English Deutsch
The Free Encyclopedia Die freie Enzyklopédie

2 271 000+ srticles T4E 000+ Artikel
Frangais Polski

Wolna encyklopedia
500 000+ haset

Lencyclopédie libre
@54 000+ articles

H#35E Italiano
U-BHEs Lenciclopedia libera
492 OO0+ 50T 448 000+ voci
Nederlands Portugués

A enciclopédia livre

378 000+ artigos

De vrije encyclopedie
438 000+ artikelen

GOODWIN .
Espafiol Svenska
PROCTER La enciclopedia libre Den fria encyklopedin
357 000+ srticulos 282 000+ srtiklsr

And search is one of the two main things | want to talk about today.

First I am going to talk about Searching — how to find and leverage all this
digitization

And

Wikis — are there better ways to manage and capture your information
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As lawyers what do we and our law firms sell?
It is not time
It is not documents
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Its knowledge.

Its what we know

Who know and

what we know how to do.
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One of the things we do as lawyers in trying to leverage that knowledge is search.
We search for relevant law to support our cause

We search for templates to use in our day to day to work

We search for information in our files

Image by from Wikimedia Commons
http://commons.wikimedia.org/wiki/Image:Lupa.na.encyklopedii.jpg
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One of the things about going paperless is that you are converting your text,
your files,

your documents

into bits and bytes.
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That means instead of carrying around paper files, you are carrying around
computer files.
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You can carrying an enormous amount of information on a basic CD rom

10
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Or simple flash drives.

| just saw a 4 Gigabyte drive for less than $20.

11
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300 gigabyte hard disk for $100. Take most of your office in your briefcase

12
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All that digitization does not do you any good if you can’t find your stuff.

13
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Efficiency
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In finding stuff we are talking about efficiency.
You do not want to spend hours trying to find information in your case files.

You do not want to spend hours trying to a relevant precedent or exemplar
document.

14



Document hosted at JDSU PRA

http://www.jdsupra.com/post/documentViewer.aspx?fid=63538440-e8d5-4baa-9237-611b097e7a76

B Search Results

File Edit View Favorites Tools Help W
P s} Back [ ,) lﬁ p Search ‘[L_ Folders v
: pddress | [ Search Results v| -
W search companion X MName In Folder Size | Type
To start your search, follow the instructions in the left pane.
‘What do you want to
search for?

Pictures, music, or video

Documents {word
processing, spreadsheet,
etc.)

All files and folders

Printers, computers, or
people

&) Information in Help and
Support Center

‘You may also want to...
a Search the Internet
Change preferences

‘Q Turn off animated
character

Microsoft is not very good at searching.

Anyone who has done a search on their computer has run into this clunky, slow,
agonizing slow search tool.

| hate that puppy.

15
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What you want is The Google.

On the internet, you can find just about anything you want by typing in a few words
in a one simple box. Billions, maybe trillions of documents are searched and
retrieved in tenths of a second.

Why is it so hard to find stuff inside your firm?

Shouldn’t you be able to have a simple search interface that brings you back just
what you are looking for? After this what Larry and Sergey did for the internet and
it made them fabulously wealthy.

16
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Actually, you can get Google in a box and plug it into your firm.

17
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GO (_)Sle Welcome to Google Enterprise

Search Products

Home
Search Mew! The latest version of the Google Search Appliance gives your employees a personalized user experience. Leam more
- Website Make it as easy for users to find information on your organization's website or corporate network as it is to find information on Google.com
- Universal Google offers secure hosted and appliance-based {hardware and software) solutions that are easy to set up and maintain.
- Products
Google Search Appliance - New version! Google Site Search

= Search Appliance

! The Google Search Appliance provides Google Site Search delivers fast. relevant
* Google Mini secure, universal search across all your search for your website or a collection of Q
. Google Site Search  2fganization's infarmation Wit_h_the latest sites that you choose. It is hosted by D
release. you can search 10 million Google and uses the same search
= Desktop Search documents with just one appliance - and give your employees a technology as Google.com. It starts at $100 for search acros
personalized search experience. Leam more 5.000 documents. Learn mare.

= Enterprise Labs
Google Apps Google Mini Search Appliance Google Desktop for Enterprise

20 The Google Mini Search Appliance With Google Desktop for Enterprise. enable
delivers Google search for your public employees to find files on their computers as @

website or internal search. including the easily as they find information on

&y

Tours & demos ahility to control how frequently your Google.com. New enterprise features provide
content is indexed and include both public and private content in enhanced security. centralized configuration and easy
Parners & Developers  search results. It starts at $2.990 for search across 50,000 company-wide deployment
2 documents. Leamn more Learn more and download for free
Solutions Marketplace
Customers Third party search solutions Google Enterprise Labs
Enterprise Solutions Google has invited the development community to add value to our Google is continuously innovating with new
Enterprise Search products using our APls. The Enterprise search technologies that enhance the N
Solutions Marketplace showcases these third party products and universal search experience. Mow, owners of '
MNews & events senices. Leam more a Google Mini or Google Search Appliance
can download these new experiments. We know you'll love thef
Support Leamn more

Contact sales

Google has a variety of tools available for your firm depending on your needs and
budget
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GO @Sle Enterprise Edition

Desktop

Downlaad Google Desktop for Enterprise

Features

By downloading. you agree to our

Testimonials N ! :
e Terms & Conditions and Privacy Paolicy

Getting Started

SRS Agree and Download

Help Center FREE and takes seconds to install

Discuss with others

Enterprise Edition Boost your company’s productivity by enabling your employees to: Mew! Improved Sidebar

Features : : s ; .
Admin Guide ® Find email, files, media, web history and chats instantly

Discuss Enterprise ® ‘fiew web pages they've seen, even when theyre not online

® \fiew search results from your intranet, Google.com and their
own desktop in one place

_____________ Google Mini ® Deploy Google Gadgets. mini-applications such as a calendar

or Wi-Fi indicator
q ® View timely. targeted information from the new and improved
Sidebar*="

Search your
company’s Deploying and managing Google Desktop across your organization
wehsite and intranet. will enable you to:

Google Desktop for Enterprise is a version of Google Desktop that includes security
and administration enhancements that make it useful for larger organizations.

If you are a die-hard Google fan, you’ll immediately love Google Desktop Search —
it runs inside your web browser and integrates extremely well with the Google web
search homepage.

It’s like a local Google.com for your hard-drive that you can also use from the
Google Toolbar of your Firefox or IE browser.

Other than indexing email, chat sessions, zip files and Office documents,
GDS is very fast
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Cooale Search - About Google

GOL )Sle Enterprise Solutions: Google Mini

Product Information

Gooale Mini Home Page

Product FAQ

Store Links

Gooals Enterprise
Shopping Cart &

Customer Semvice

Returns

.

UK and EU Customers
Click Here

Google Mini - Next Generation Version

The same reliable results you expect from Google web search can
be yours on your corparate network or public website with the
Google Mini search appliance

This combined hardware and software solution is easy to use,
simple to deploy, and can begin providing relevant and secure
search results in just a few short hours

The Google Mini can search up to 300,000 decuments in 220
different file types and supports document-level security so that
users only see the contentthey're authorized to view. And the Mini's
new OneBox for Enterprise feature enables users to view search
results from a variety of business applications in a single Google
interface.

All customers can upgrade the document count on the same
Google Mini (up to 300,000 documents) by paying the price
difference between the document counts at anytime via the
customer support site.

*UUpdate: Starting on January 7, 2008 all Google Winis sold include
2 years oftechnical support and hardware warranty coverage. You
can continue using your Google Mini beyond the 2 year support
period through a perpetual license

Price: [$2.990.00 (2 YR/ 50.000 docs) v

Quantity: \j |

Add To Cart

Download 2 Year Quote

Google Enterprise -

Shopping Cart - My Account - Customer Service - Privacw/Security Statement

The Google Mini can search up to 300,000 documents in 220 different file types and
supports document-level security so that users only see the content they're
authorized to view. And the Mini's new OneBox for Enterprise feature enables users
to view search results from a variety of business applications in a single Google

interface.
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The Google Search Appliance delivers highly relevant, fast, easy-to-use search
results to users across all corporate content — including file servers, web servers,
document and content management systems, and enterprise applications.

21
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_;x, | Enterprise Search Solutions

' CopernicDesktop Search,

The Desktop Search Solution You Were Waiting F

GOODWIN
PROCTER

Google is the billion dollar name, but not the only search tool out there.

22
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| Enterprise Search Solutions Buy Now | Free Trial | Login | Contact Us

I e B B L T L N TN
PRODUCT:

X1 Enterprise search sutesn | A 17 Enterprise Search Suite 6.0

#1 Sesrch Suite for Symsntec

Entarprise Vault THE PROBLEM: Get the X1®

Professional Client
for only $50

Lost Productivity and Increased Risk

Employees spend as much as 25% of their work week searching, and often faiing to
%1 Enterprise Server find, critical data across the enterprise.* As a result, companies incur hidden costs of
thousands or even milions of dollars every month in lost productivity.

X1 Content Connector for

Symantec Enf ise Vault Meanwhile, T organizations are under pressure to make information more available to
end users without compromising information security. F.{egu\ﬂtmns such as. HIPAA, @ Contact X1
X1 Content Connedtors Sarbanes-Oxley and others can impose serious penalties when vital data is (868) X1-TECH!
mismanaged. (8es) 918-2241
Software Developmant Kits .
( . - - £sk sbout the best
i THE X1 SOLUTION: e
Prcriasiionnl Senvicas Federated Search from the Enterprise through the Desktop eroductivity companents

o your crganizstien.
The X1 Enterprise Search Suits intsgrates critical business systems and bridges the s

gap between the desktop and the enterprise by providing a secure, unified view of
personal and [T managed content found throughout the enterprise. RELATED CONTENT

The X1 Enterprise Search Suite puts the power of universal, actionable search into the
hands of users through a single interface to Find, Previe: nd Act on the information
they need to do their jobs — no matter where it exists.

2088
People’s The X1 Enterprise Search Suite consists of:
_Choice

P ® The award-winning X1 Professional Client

X1 Content Connectors

® X1 Enterprise Server
.
.

X1 Software Development Kits (SDKs]

% K1 Professions]

Client Tips and

X1 Enterprise CONTENT L
- QURCE!
Search Suite  GONTENT g s

Professional - CONNECTORS Visit the X1 Library fo
Client — more ralstad white
. papers, datashasts 2nd
r=l= case studies.

X1 was a great desktop search and moved into the enterprise search area
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X1 Enterprise CONTENT

Search Suite CONTENT SOURCES

Professional = CONKNECTORS
Client -

X1 ENTERFRISE
SERVER CLUSTER

13

OTHER CAPABILITIES

X1 CLIENTS

Browser Chient Deployment Manager
Client Clhient & Server SDKs
Messaging & Email Faderated Enterprise
Ed s | gy 3. = b= | ] IS - =T &

X1 offers a similar enterprise search tool. Crawl email, databases, file servers, web
servers and the internet. Then loads it into their cluster allowing for quick retrival
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Downiloads | Contact = Englis!

Business Solutions = Qur Company = Store | Support

Copemni )ent | Copen er | Copemnic Summarizer

v New Version 3.0

A new mid-range version joined
the family! TﬂtmduuﬂgCDS
Professional. Also: ots of
improvements in both the
Comporate and Home versions.

Copernlc Desktop)Search;

The ktop Search Solution You Were Waiti

i Copermnic Desktop Search (CDS) allows to instantly search files, e-mails, and e-mail

it attachments stored anywhere on your PC's hard drive. The application executes sub

I second searching of Micrasoft Word, Excel, and PowerPoint files, Acrobat PDFs, @
multimedia, etc. CDS is available in three versions: Home, Professional and Corporate b

g HHlE

Choose the version of ofessional | Corporate
Copemic Desklop Search that best é/ ? 3,95 perlicense $59.95 per icense

o) ST

meets your needs

Instantly find Word, Excel, PowerPoint, PDF, HTML,
Ward Perfect, text, ZIP files

Quickly locate emails or attachments from Outlook,
Qutlock Express, Eudora and Mozilla Thunderbird

\4
4
Streamiine and optimize your search with specific Y
refining fields or advanced search operators

Instantly preview filtered matching results {
Search Outlook appointments, tasks and notes

Display search results as you typs

Index network drives

S SR NN

Save searches

Customize your CDS installation using group policies
(GPO)

T O SR
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File Edit View My Searches Tools Help
\ x ; o N e
& Search Qe @ =2 B8 =2 B B ;5 ©H & 3
The'Web | Al Fles ~ Emails Organizer Contacts Favorites History Music  Pictures  Videos
sales report - 5
21 matching documents - More on the web
W Categories E51] sales Report 2008-05-10.docx
£41] Sales Report 2008-04-10,docx
B @ Fies £l sales 1stQuarter.xlsx
B 7] s Wiew more results
[ [7) organizer = Emails (10 items)
M, (7 contacts £51] sales report 2008-07-10.docx
5S¢ [ Favorites Exi] salesobjectives. pptx
@ . [ll] Sales meeting documents
N istor
¥ (] Q1 Sales reports
5N
4 ¢ MMusic 1] Sales Report 2008-01-15.docx
[59] [ Pictures View more results
5 7] Videos = Organizer (2 items)
9 3rd quarter board meeting
E j Q1 Sales reports
Date: 7/25/2008 5:39:03 &AM Folder: Personal Folders\From Peter Smith
From: Peter Smith
To: Bl Peters
Find: || sales | report [~ OpenMessage iz Print 4 Reply & Reply to All = Forward ;.4 Related Messages %1 Move t
Attachments: 5] 5ales Report 2008-01-15.docx  §¥1]Sales Report 2008-02-09.docx 9] Sales Report 2008-03-10.docx
£¥1]5ales Report 2008-04-10.docx  §¥1] Sales Report 2008-05-10.docx 1] Sales Report 2008-06-10.docx
As discussed, here are the .5. E - reports from the first quarter and second quarter.
After analysis, it is clear that there is something wrong with our sales number in January.
{3 My Searches Add =
Peter Smith
There is no saved search for this Vice Rresitent. SIS

Copernic has a very intuitive search screen
Allows you to organize the results into baskets
Allows you to preview the results
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recommind”

| SOLUTIONS PRODUCTS NEWS & EVENTS PARTNERS  C

PRODUCTS

MindServer Legal

Enterprize Search

Categorization WindServer™ Legal is a comprehensive product suite designed to md

Axcelerate eDiscovery categorization, =earch an!:l r&t.rie-eﬂl nl.asl:ls of Ie.gﬂl.enwrunm.ents. r..'lin
wraps around all appropriate information repositories, enabling quick

Decisiv Email relevant information.

MindServer Legal

WindServer Legal offers:

MindServer Media « Enterprise Search

EXpeife Locaa * Expertize, matter and client identification

Technolo
o * Filing for records management and document profile population

Law firmz and legal departments that have deployed MindServer Leg
from fazter access to information rezulting in better client zervice, im|
(e.g., le== billable time written off), and a more enjoyable work enviro)

For bigger organizations looking for a more sophisticated search there are things
like REcommind
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Interwoven

UniversalSearch

GOODWIN
PROCTER

Or Interwoven’s universal search

[Sigh of desire]

Features
handle millions of documents

Allows you to rate documents and influence search results

Allow you annotate document (this is a great buyer form of purchase and sale
agreement)
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Google

[ Google Search " I'm Feeling Lucky I

Advertising Programs - Business Solutions - About Google

©2008 - Frivacy

WIKIPEDIA

English Deutsch
The Free Encyclopedia Die freie Enzyklopédie
2371 000+ srticles T4E 000+ Artikel

Frangais Polski

Lencyclopédie libre Wolna encyklopedia
854 000+ articles 500 000+ haset
A#5E Italiano
oU-BftEs Lenciclopedia libera
498 000+ 50 448 000+ voci

Nederlands Portugués

De vrije encyclopedie A enciclopédia livre

378 000+ artigos

238 000+ srikslzn L
GOODWIN .
Espaiiol Svenska
PROCTER La enciclopedia libre Den fria encyklopedin
357 000+ articulos 282 000+ artiklar

Now | want to move away from searching for documents and move into the
document or information creation process.

One of the issues with the paperless office is if you start out in paper of another
limited format, you need to spend resources to convert that format into something
you can search for.
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Google is not going to be able to do anything with that stack of internal memos
sitting on your desk, your secretary’s desk.

Lets think about how to move some of that information into a paperless format.

Image by from Wikimedia Commons:
http://commons.wikimedia.org/wiki/Image:FileStack retouched.jpg
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Email is one way.
Email was revolutionary.
You could now communicate with your computer.

At first lots of lawyers were concerned. In fact, it was not until a 1998 ABA
announcement that email could be treated as a way of confidential communication

with a client.

31



Document hosted at JDSU PRA
http://www.jdsupra.com/post/documentViewer.aspx?fid=63538440-e8d5-4baa-9237-611b097e7a76

UNITED STATES
POSTAL SERVICE ~

GOODWIN
PROCTER

But Law firms operated very successfully for years without email
Is there a better way to communicate; to collaborate

We have been talking about the paperless practice. | want to move beyond that to
email free practice.

At least for internal communication.
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Email Collaboration

view

save

send edit

GOODWIN
PROCTER

Here is the problem with email as a collaboration tool.

It’s a mess.
Everybody is looking as something different and is forced with a different view. Sender and
receivers have their content in different places (inbox as opposed to sent items)

Which is the current draft?
All those emails clog up search results.
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myspace.com.

a place for friends

GOODWIN
PROCTER

Along came Web 2.0

You could now communicate with a web page. And you could communicate in a
much more collaborative way.
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P=". [ ‘W" http: ffwww.wikipedia, orgf

[-[»)

= MALL Spring 2008 wiki / Lea... “¥? (2 unread) Yahoo! Mail, dou... [ W

English
The Free Encycl
2371 000+ srticles

Frangais
Lencyclopédie libre
€54 000+ erticlzs

B =1
U -EHER
428 000+ S0%F

Nederlands
De vrije encyclopedie
425 000+ srikelen

Espaiiol
La enciclopedia
257 000+ srticu

search - suche - reche
3tk - nonck

WIKIPEDIA

Wikipedia (5] | Google Reader (327)

i Twitter

Deutsch

Polski
Wolna encyklopedia
500 000+ haset

Italiano
Lenciclopedia libera
448 000+ voc

Portugués
A enciclopédia livre
278 000+ srtigos

Svenska
Den fria encyklopedin
282 000+ srtiklar

libre

rcher - szuka)j - 888 - ricerca - zosken - busca - buscar
+agk - haku - suk - cerca - cAutars - ara - nowyr

English v

Catala - Deutsch - English - Espafiol - Francais - ltaliano - Nederlands - B 458
Romaéna - Suomi - Svenska - Tirkge - YkpaiHceka - Volapik - 3

100 000+ [}

- Norsk (bokmél) - Polski - Portugués - Pycckui -

In particular, 1 want to focus on wikis.

For those of you not familiar with wikis, | assume that you are familiar with

wikipedia
Over 2.5 million articles, several time
Nobody gets paid

s larger than Encyclopedia Britannica
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@& - - @ = i & | & http:ffww.google.com/search?q=goodwin-+procter Ssourceid =navclient-ffaie =UTF-83rlz= 18 3GGGL_enUS239US239 a |'| D*]
[:#] Google Calendar _é Google Docs - All items Google Reader (12) & goodwin procter - Google Searg|
Web |mages Maps Mews Shopping Gmail more v doug.cornelius@gmail.com | My Notebooks | Web Histary | My Account | £

GO L)Sle [goadin procter [(search ]

Personalized based on your web history. Mare

Goodwin Procter LLP

Goodwin Procter is one of the nation's leading law firms, with a team of 850 attorneys in
offices in Boston. Los Angeles. Mew York. Palo Alto. San Diego. ..
www.goodwinprocter.com/ - 12k - Cached - Similar pages - Note this

People Publications
Careers News Events
Contact Us

More results from goodwinprocter com »

Douglas Cornelius - Goodwin Procter LLP - 4 visits - Jul 25

In addition to his real estate practice. Mr. Comnelius is a member of Goodwin Procter's
Knowledge Management Department. In this role. he is responsible for ...
www_goodwinprocter.com/People/Comelius%20-%200ouglas_aspx - 23k -

Cached - Similar pages - Note this

Goodwin Procter - Wikipedia. the free encyclopedia - 6 visits - Jul 8

Goodwin Procter LLP is a prominent law firm based in the United States. consisting of 650
attorneys serving clients in Boston, Los Angeles. Mew York City, ...
en_wikipedia_org/wiki/Goodwin Procter - 23k - Cached - Similar pages - Note this

Goodwin Procter LLP - Goodwin Procter LLP Law Firm Profile ...

Browse the Goodwin Procter LLP law firm overiew by Martindale-Hubbell. The Goodwin
Procter LLP law firm overview page containg articles peer review ratings ...
www.martindale.com/Goodwin-Procter-LLP/law-firm-291140.htm - 35k -

Cached - Similar pages - Note this

Goodwin Procter LLP - The Metfropolitan Corporate Counsel

The Editor interviews Elise Zoli. Chair of Goodwin Procter's Energy Practice Group and a
Member of its Emvironmental Practice Group. ...
www.metrocorpcounsel.com/ffGoodwin-Procter-LLP/ - 39k -

Web News Results 1 - 20 of about 177,000 for goodwin procter. (0.19 sec

Lets dive into to see how it works.
Search for goodwin procter
As an example, lets go to the wikipedia entry for goodwin procter
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[:#] Google Calendar

==
WIKIPEDIA
The Free Encyclopedia
navigation
= Main page
= Contents
= Featured content
m Current events

= Random article

=earch

interaction
= About Wikipedia

= Community portal
= Recent chal

m ContactV
= Donate to Wikipedia
= Help

teolbox

= \What links here

= Related changes
» Upload file

= Special pages

= Printable vergien
m Permanent link

= Cite this page

- EI i .j |\V http:ffen wikipedia, org fwiki/Goodwin_Procter LR ) u| '| @]

You can support Wikipedia by making & tax-deductible donstion. 2, Login/create 4

_é Google Docs - All items Google Reader (12) W Goodwin Procter - Wikipedia, th

article discussion edit this page istory
Goodwin Procter \

From Wikipedia, the fres encyclopedia

Goodwin Procter LLP is a prominent law firm based in the United States. consisting of 850
attorneys senving clients in Boston, Los Angeles, New York City, Silicon Walley, San Diego. San
Francisco, and Washington, D.C__ The firm's core areas of practice are corporate, litigation and

Goodwin Procter LLP

real estate. with specialized areas of focus that include financial senices. private equity. leveraged GOODWIN|PROCT
finance. technology. REITs and real estate capital markets. intellectual property and products
liahility Type Law fim

- Founded Boston, United States (1
History [edit]

Headquarters Boston, MA

In 1912, lawyers and former Harvard classmates Robert Goodwin and Joseph Procter ran into each Key people Regina I. Piza, Chairma|
other on the street and - the story goes — decided to start their own law firm. On July 1. 1912 Managing Partner

Goodwin & Procter opened its offices at 84 State Street in Boston, with the partners undertaking a
general practice of law

Industry Legal services
Revenue & 3611.0 milion USD (2
In 1913, with business booming, the first associate was hired by the firm: Harris H. Gilman - a

. Website www.goodwinprocter.
Harvard Law School graduate — who signed on at 515 a week

A year later. Joe Procter was approached by his friend and former classmate Arthur Ballantine, who inquired whether Joe's previous offer
the firm still stood. It did. and two years after the firm's founding. the to-be name partner of New York-based Dewey Ballantine joined the fi
four years it operated as Goodwin. Procter & Ballantine

Warld VWar | began unfolding. and by 1916 the war was directly affecting the firm. Goodwin accepted a commission into the Massachuset
MNational Guard. and Arthur Ballantine was called up and asked to serve in the Bureau of Internal Revenue's Legal Department in VWashing
By 1917, only Procter and two associates remained to handle business. Samuel Hoar W was one of two litigators hired to help out. Six m
later he too was called up for service. It wouldn't be until 1919 that everyone would rejoin the firm. Soon after. Ballantine departed and Fre
well-respected tax lawyer who was a friend of Procter's and a colleague of Ballantine's at the Revenue Bureau, signed on. and the firm wa
known as Goodwin, Procter, Field & Hoar.

In early 192%. Fred Field was appointed a justice of the Supreme Judicial Court of Massachusetts (and would later become its Chief Justi
the firm was renamed Goodwin, Procter & Hoar — a name it would retain for the next 72 years.

In January 2005, 24 partners from struggling Boston-based law firm of Testa. Hurwitz & Thibeault joined Goodwin Procter I

To edit the entry, you just click on edit this page.
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@ - = EI i .j |\V http: ffen. wikipedia, org v findex, php?tite=Goodwin_Procteréaction=edit a & u| '| @]
[:#] Google Calendar _é Google Docs - All items Google Reader (12) | \W Editing Goodwin Procter - Wikip,
f -9» = You can support Wikipedia by making a tax-deductible donation. 2 Login/create acc
-
S \_ article discussion edit this page history

ool . .
st Editing Goodwin Procter \
“' 2 :Z.E) From Wikipedia, the free encyclopedia

WI;(IPED[A. You are not currently logged in. Editing this way will cause your |P address to be recorded publicly in this page’s edit history. If you creat

The Free Encyclopedia account. you can conceal your IP address and be provided with many other benefits. Messages sent to your IP can be viewed on your ta
navigation page
u Main page Please do not save test edits. If you want to experiment, please use the sandbox.

Contents
S B|.z|an/@A |

Featursd centent | L

m Current events i Zr.fcl[mgma\ lirk: Fa v

= Random article

VI SRIZ| | #R| 5]+ |

= | B 2 Bl sk

Goodwin Procter

217px|Goodwin's brand loge]]
search

[[United States]] (1912)

interaction

key_people

revenue
num attorneyvs

= About

ipedia
= Community portal
Recent changes
Contact Wikipedia
= Donate to Wikipedia

'' is a prominent [[law ] based in
= Help ents in [[Boston]], [[Los Angeles]], [
San Francisco]], and [[Wast ton, D.C.]]
teolbox

practice are corporate,
What links here financial services, private e
= Related changes markets, intellectual property and products liability.
» Uplead file

igation and r

1 estate,
v, leveraged finance,

1 specialized eas of focus that

real estate

= Special pages

In 1, lawyers and former Harvard classmates Robert Goodwin and Joseph Procter ran into each
other on the street and - the story goes - decided to start their own 1, [[1%12
Goodwin & opened its offices at 84 State Street in [[Boston] undertaki

a general

< I

Anyone can edit.
Do not need to register
You can also see a history of edits
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[:#] Google Calendar _é Google Docs - All items Google Reader (12) W Revision history of Goodwin Prof
You can support Wikipedia by making & tax-deductible donstion. 2 Login/create acc
article discussion edit this page history

Revision history of Goodwin Procter

From Wikipedia, the free encyclopedia
View logs for this page

WIKIPEDIA

The Free Encyclopedia ’7 Search in history

navigation

From year {and earlier) |:| From month {and earlier) -

= Main page

.

u Featured content (Latest | Earliest) View {newer 50) {older 50) {20 | 50 | 100 | 250 | 500}
]

.

Contents

Current svents For any version listed below, click on its date to view it. For more help, see Help:Page history and Help:Edit summary.

Random article To search within page histories, try WikiBlame &
search {cur) = difference from current version, {last) = difference from preceding version
m = minor edit, — = section edit, — = automatic edit summary

e [Comrsemien]
||| s

u (cur) (last) ® 2335 29 July 2008 66 181 94 & (Talk) (3.792 bytes) (undo)

I:teji::m‘_ipedia = (cur) (last) @ 13:29. 23 June 2008 Ram2032 (Talk | contribs) (3,792 bytes) (unda)
= Community pertal = (cur) (last) O 06:58. 14 June 2008 Eastlaw (Talk | contribs) m (3.773 bytes) (Quick-adding category "Law firms esfablished in 1)
= Recentchanges (using HotCatl) {undo)
= Contact Wikipedia = (cur) (last) O 0658, 14 June 2008 Eastlaw (Talk | contribs) m (3,730 bytes) {Quick-adding category "Law firms based in Bostor]
: E:I’:’E to Wikipedia Massachusetts” (using HotCat)) (undo)
= (cur) (last) O 08:15, 31 May 2008 Lamro (Talk | contribs) (3.676 bytes) {{{Reflist}}) (undo)
‘°°‘F'°" _ w (cur) (last) ©  14:55 2 April 2008 66.181.94.5 (Talk) (3.221 bytes) (unda)
: ;;::;:‘L?::;E = {cur) (last) O 19:47. 30 March 2008 Dougcomelius (Talk | contribs) (3,215 bytes) (undo)
® RSS Atom = (cur) (last) O 19:44, 30 March 2008 Dougcomnelius (Talk | contribs) {3,210 bytes) (—Hisfory) (undo)
: “E“::IT“ w fcur) (last) O 20:55, 22 February 2008 66.181.94.5 (Talk) {3,190 bytes) (—History) (undo)
= {cur) (last) O 20:584, 22 February 2008 66.181.94 5 (Talk) (3,303 bytes) (—Hisfory) (unda)
= (cur) (last) O 20:50, 22 February 2008 66.181.94.5 (Talk} (1.333 bytes) (undo)
= (cur) (last) O 16:19, 29 November 2007 66.181.94 5 (Talk) (1,326 bytes) (undo)

and see who has been making edits and the edits they have made.
Up in the corner, you see this little orange icon.

You can subscribe to this wikipedia page and have a notification of the changes sent
to you.
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Q-0 HNRAes

e

he Goodwin Procter Infermation Netwark

I  metSearch  Admin

Business Law Department
- Corporate

- Financial Services

- Intellectual Property

- Private Equity

- Real Estate

- REIT= & RE Capital Mkts
- Technology Companies
- Specialty Groups
Litigation Department

- Intellectual Property

- General Litigation

- Prod. Liab. & Mass Torts

All Practice Areas
Incubators

Legal Home

Pro Bono

Firm Administration Home
Offices

People Clients Matters Library

Legal

Firm News

Additions to the Goodwin Procter Family
Human Resources

Contribute news | VWiew archive

Goodwin in the News

v Compliance Week: Newell Comments on Upcoming Reforms to Shelf Registration
@ Boston Globe: Pisa on Celebrating Success

@ Barr Re-elected to Board of Electronic Funds Transfer Association

@ Levy Comments on 'Fundamental Index' Label

© Goodwin Procter Lures IP Litigator From Milbank

= Bagley Joins Goodwin in NY

=@ Goodwin Client Cowen Healthcare Royalty Partners Announces Closing of Fund

o Weidhaas Counsels as Selig Buys Unipac Assets

Today's Firm Calendar (Click here for Monthly View)

Today

Time Zone: IEastEm v

People Search

[ 1

Search in:
@ Photobook O Interaction
Advanced Search

iNet Search

L ]

Advanced Search

All Day
10:30 AM IT Training: Excel Printing {DC Training Room £740)
11:00 AM IT Training: Word Mail Merge (NY Training Room =2

Secretary of State Runner Schedule: Anna Gramatyka, x 1037

12:30 PM Litigation Department: Litigation Department Lunch (2A/B, NY26]2, DC904/905,

LACC21A, LADT41B, S5F24B, SV2A)

12:30 PM IP Transactions & Strategies Practice Area: IPTS All-Hands Meeting (238
(Boston); 268 (NY); 807 (DC); 24C (SF); 302 (SD); 1A (SV) )

01:00 PM IT Training: IT Best Authority (Century City - Conference Room)

03:00 PM Business Law Department: Section 16 Committee (234)
04120 PM Business Law Department: Opinions Committee (224)

05:00 PM IT Training: IT Payne Pleading Assistant (Century City - Conference Room)
10:00 PM Finance - Client Accounting Deadlines: Weekly Time Deadline - Time thru last

Friday

My Links | Help

Quick Links

JiMet Tools
Audit Letter Response
Cases Online
Client/Matter Search
Closing Binders Online

ns - Rea

Conference Room Reservatic

(RoomTracker)
Evaluations (viEval)

InterAction
istaff
MyProFile

wWebEdit {(Formerly PhoneEd

WorkForce Central

= iMet Links
California Initiative Page
CMS Industry Codes

CMS Type of Legal Service Cod

Time and Billing Reports

Emergency Evacuation Assistan

Firm Calendars

Floor Plans

Legal Ethics/Client Engag
Human Resources

Investment Time Billing Number|
Nenbillable Number Reference

Phone Directories
Summer Program
3 External Links

Goodwin Procter Web Site

Site Acti

s - Corporatd]

--Anonymous(vi
iManage Profile Update Tool

| Estat

ement

The nature of wikis changes when you limit them.

The problems with wikipedia come from the
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he Goodwin Procter Infermation Netwark

etSearch  Admin People  Clients  Matters Library AtoZ  Sites  Sand Box

Real Estate Topics

Conveyance =
Consumer Price Index

= Delaware Canveyance + Dabt Purchase

= District of Columbia + Defeasance
Conveyance i
Diligence

*-Grorgia Conueysnos Entities for Real Estate
= Hawai Conveyance Independent Directors
= Idaho Conveyance Limited Liability Companies
» Tlingis Conveyance Limited Partnerships

* Mominee Trusts

» Indiana Conveyance

REITs
", b pomicancs Tenants in Comman
Aikansasonyeyance Estoppel Certificates
= Kentucky Conveyance + FIRPTA
= Louisiana Conveyance Flood Zones

0-0 MHEAeX »
net My Links | Help EERNE

Home EREdit History  Incoming
0 | = Business Law Department > Real Estate Major Practice Group » Real Estate Topics = Real Estate Topics Wiki = Home
View All Site Content Real Estate Topics Wiki
Documents
» Real Estate Topics Wik ¥ 0U can get started and add content to any page by clicking Edit at the top of the page
You can learn more about wiki libraries by clicking How To Use a Wiki
Real Estate Opinions Everytime you hit okay and save a page. a new version is created. Clicking History at the top of the page will show you the different versions
Real Estate Local who made the change
Counsel At the bottom of each page is a marker showing when the page was last edited and who made the edit
Multi-State
Conveyancing
Delitass Main Topics:
= Alaska Conveyance
= Arkansas Conveyance 1031 Exchanges
» California Conveyance Americans with Disabilities Act
» Colorado Canveyance * Appraisers
* Bank Leases
= Connecticut + Best Efforts

Two key things change with an internal wiki.
1. No anonymity

swikipedia removed registration in order to remove barriers to contribution

*On the iNet we already know who you are, you had to logon to network

2. Security exists
*Can control whether someone can even see a wiki library
*Can control who can edit the pages in a wiki library
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Wiki Success:

e 800+ pages

e partners editing

GOODWIN
PROCTER

Slowly rolling out

Wiki-fying lots of content

800+ pages in 5 months

Partners, yes partners, Senior Partners are editing the pages.
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E B E E E EEEEE
Wiki Collaboration

Y

GOODWIN
PROCTER

Collaboration on wikis is greatly simplified

Edit the wiki page instead of sending an email.

The wiki sends out the notification of the change to the group.
Group can read and make further edits.

The wiki is showing the latest version of the wiki page.

On to examples
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net
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Knowledge Management Projects
AGENDA

Home > Admin > Knowle

View All Sits Content Agenda

Discussions

: BE?.:EEEHP‘B" For the meeting on August 19, 2008

Documents "

e Housekeeping
» Strategic Plan for KM

Wiki Pages

3] Recycle Bin

Recent Changes Team Member Reports
= AGEMDA
* Doug A. Trudy
= Matter Calendar
Reminder

» \Wiki Platform Upgrade
= SharePaint Upgrade B DDUg

& Wiew &l Pages

C. Alicia

Home et Search m Legal People Clients Matters Library AtoZ Sites Sand Box

ge Management > Knowledge Management Projects = Wiki > AGENDA

With his inlaws in St. Joseph,

* Profile Fields for Corporate MPG (pass through companies) -- Status? Also, need profiles create
"Series A-E" and include this infomation for deal closing matter information collected.
Meeting with John E, Sara Q and Sarah Gessner regrading building dashboards TECH Dashboa|
Matter/client open -- required public company and insider trading election (on hold for Trudy)

My Links | Help [RHE¥«i

Missouri, where the pony express began and Jesse James ended

KM group has been experimenting with wikis for over year.

We keep our weekly agenda on a wiki.

As with wikipedia, a simple button to click to edit

(if you do not have edit rights, you do not see the edit button)

and a history of the page.
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- R
Home Welcome Cormelius, Douglas E =+ | My Links
##@ Knowledge Management Projects Ty = [B] advancedg
Home | iblet Search i legal = | People » | Clients = | Matters v | Library = | AtoZ | Sites | SandBox =
Home > Admin = Knowledge Management > Knowledge Management Projects > Wiki > AGENDA > Page History
AGENDA
Versions ‘EEdlt Item | X Delete Item | [@qCheck Out | S3)Version History | Alert Me
| 180.03/13/2008 10:16 AM | . ;
e iU formatting. Deleted  Added
179.0 5/12/2008 4:00 PM .
Modified at 8/13/2008 10:16 AM [l Cornelius, Douglas E
178.0 8/12/2008 9:32 AM
177.0 8/12/2008 9:30 AM g
Wiki Content
116.95;12{2905&59“ st ot
175.0 8/11/2008 4:42PM
waosymeszen | Agenda
For the meeting on August 19, 2008
Housekesping
.
Team Member Reports o Tite]
A. Trudy ¥eeaten
.
B. Doug
3 e e B i e e SR e e e R e e B B e D o B o iy B e fp SR Bt S
i S G i e L e Spipasin Gl S e S et [0 05 a3 |
Joseph. Missouri . where the ponv express began and Jesse James ended

On the history page, you can see
*Changes
*Who made the edits

*When they made the edits
*Version history of the page. Every time you edit and save, a new version is

created automatically
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Q-0 NReL [T

net My Links | Help JEHERTI]
he Goodwin Procter Infermation Netwark

Home et Search Admin Legal ST Clients NS Library AtoZ Sites Sand Box

Boston Capital Mortgage
Home Ed\t History Incoming

Home > Clients > Client Team Sites > |GGG = 0= > I - o viiki > Home

"™ Practices and Procedures forthe| |

Mortgage Fund Transactions

The mortgage loans will only be for projects where_ already has committed to provide equity capital.

_markets the mortgage program to their developer partners on the “seamlessness” of the transaction. 4
substantial part of the diligence is already conducted by I on the equity side. One of our goals should bg
reduce or elimiate redundant requests.

Most of the loans are construction loan that convert to permanent loans. There are also some construction only loans 4
some permanent only loans.

+

Documents

[& Recycle Bin * Property Diligence
Borrower Diligence
Guarantor Diligence

Recent Changes

= Sunshine Peak Annex .

= How To Use This Wiki * PostClosing
Library Confacts

= Home + Billing

= Ashton Brown Mil

+

= Billing

[ Wiew &ll Pages

We have been using wikis to manage clients
Such as turning their practices and procedures into a wiki
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Home et Search Admin Legal

Boston Capital Mortgage
Sunshine Peak Annex

View All Site Content

Home * Clients = Client Team Sites >_ortgage » _Jngage Wikl = Sunshine Peak Annex

Loan for Sunshine Peak I

My Links | Help ECEI

Sand Box

L clients |

Matters Library AtoZ Sites

Ed\t History Incoming

Matter Page Link  [184111

Property Name: Sunshine Peak Annex

State: | Colorado

Type: Convertable

Closing Date: August 7

Developer: [ Associates

|&] Recycle Bin

‘ECFM#

| 033

Recent Changes

= Sunshine Peak Annex

‘Transamion Status | Active

= How To Use This Wiki

‘Bwlling Status
Library

| Cost of 2 UCC searches to be billed to BC

= Home
= Ashton Brown Mil

‘Ctosing Binder

= Billing

[ Wigw All Pages Notes:

Managing client matters in wiki pages
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L 0-O HEes

net

Home

View All Site Content
Documents

= Real Estate Topics Wiki

Real Estate Opinions

Real Estate Local
Counsel

Multi-State
Conveyancing
Database

= Alaska Conveyance

® Arkansas Conveyance
= California Conveyance
® Colorado Canveyance

= Connecticut
Conveyance

= Delaware Conveyance

= District of Columbia
Conveyance

= Georgia Conveyance
= Hawaii Conveyance

= Idaho Conveyance

= Ilingis Conveyance

» Indiana Conveyance
= Iowa Conveyance

= Kansas Conveyance

= Kentucky Conveyance

» Louisiana Conveyance

Home = Legal » Business Lay

My Links | Help EEIC¥N]

he Goodwin Procter Infermation Netwark

Home et Search  Admin People  Clients Matters Library Sites

Real Estate Topics

3Edit History Incoming
ki = Home

partment = Real Estate Major Prac
Real Estate Topics Wiki

oup = Real Estate Topics » Real Estate Topics

You can get started and add content to any page by clicking Edit at the top of the page

You can learn more about wiki libraries by clicking How To Use a Wiki

Everytime you hit okay and save a page. a new version is created. Clicking History at the top of the page will show you the different versions
who made the change.

At the bottorn of each page is a marker showing when the page was last edited and who made the edit

Main Topics:

1031 Exchanges
*+ Americans with Disabilities Act

Appraisers

Bank Leases

Best Efforts

Consumer Price Index

Debt Purchase

Defeasance

Diligence

Entities for Real Estate
Independent Directars
Limited Liability Companies
Limited Partnerships
Mominee Trusts
REITs
Tenants in Common

Estoppel Certificates

FIRPTA

Flood Zones

Capturing substantive legal knowledge in wikis.

These wiki pages come back great in search results

48



Document hosted at JDSU PRA
http://www.jdsupra.com/post/documentViewer.aspx?fid=63538440-e8d5-4baa-9237-611b097e7a76

OEE OEOEEEEEER
Email Collaboration Wiki Collaboration

edit (

send

view

save

: &
view save Og‘

PR
; ’@K
edit send &,

L@
save send
view edit
GOODWIN
PROCTER

Compare the behaviors side by side.

I think you will wikis to be a great way to collaborate.
It is a different behavior, a different process.

It just happens to be simpler.

It is easier to find that content in a wiki and these web based communication tools than
searching in email and documents.
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& iGoogle “¥? (4unread) Yahoo! Mail, dougcornelius .= ILTA Wikis in Law Firms G

My PBwikiZ= Doug|owi

ILTA Wikis in Law Firms | FrontPage Search wiki: search here
[ tome J| Edicpage | New page | Comments ] Fies * Setnas

Welcome to the wiki page for Wikis in Law Firms Recent Activity SideBar

Knowledge Management Track at ILTA Conference 2008. - FrontPage
Monday, August 25 4:00 - 5:00 + Panelists

= More About Wikis
= Case Studies
Panel Description: = Questions

. . . L Full Access Link:
Wikipedia has over 2,000,000 articles created and edited by users. Can you have a wikipedia for the | ke /iltavikizinlzvfirms. pbviki.com/ 2fu

knowledge inside your law firm? Wikis provide an easy to use platform for capturing content and [edit
facilitating collaboration. This session will discuss some of the technical, cultural and procedural
issues you need to address in setting up wikis for your law firm.

In the true wiki spirit, the panel has established a wiki in connection with the session. Feel free to logon to the wiki, explore and
edit: https:/iltawikisinlawfirms.pbwiki.com
The invite key is: ilta0s

Panelists:
Doug Comnelius, Knowledge Management Attorney at Goodwin Procter LLP

Michael Mills, Director of Professional Services at Davis Polk & Wardwell
Ayelette Robinson, Practice Resources Attorney at Morrison & Foerster LLP

More about the Panelists

More About Wikis

Case Studies

We think the best way to understand a wiki is to actually use one.

There is a page for questions. Feel free to edit the page and add your question. The panelists
will add our answers onto the page.
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Business Academic Personal Features Pricing
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# PBwiki 2.0 Demo.

FromtPage

Demo wiki for PRWIkI 2.0

About PRwik| 20

Pl s gems 2110 e s b of | s b e e s

Vireest faiders

Simple, secure, collaboration

Create your own wiki in 60 seconds

Easily share files with i Email notifications keep

users everyone up to date
(M, Setaccess controls for Quickly add others to
=l pages and folders the project

{3y  Monitor who's changed @ See all features

=N each page

Business

Trusted by 30,000+ businesses

¥ Project Management
 Intranet / Extranet

¥ Public Communication
¥ Enterprise

Learn More »

866-WIKI4ME or sales@pbwiki.com

International: +1 (415) 963-4389

Academic Personal

Used by over 250,000 educators The world's easiest, fastest, free wiki
¥ Classroom ¥ Individuals & Groups

¥ Library

¥ Campus

# District/University

Learn More »
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Socialtext

Home About Us Products Solutions Customer Login

[ Recent Conversations (<1

]| e | )
[ S e v ol

Introducing Socialtext 3.0

Connected Collaboration with Context

Socialtext 3.0 lets your organization workin a way that is open and
connected. Because the way work gets done is by people working with
people: tapping into each other's ideas and expertise, leveraging each
e e other’s knowledge and insights, re-purposing each other’s output.

nan o minute o
18w folwing Ve ABTENL

MaThe Caire
(o5 minute 390)

F ]
e Gy e
R s

+ 14mes 1 now fosoming D Faszer,
utes 30}

Get your 14 day free trial Watch Socialtext 3.0 in action, in 60 seconds Join the Customer Exchange

For customers that want to

connect with other users like
& them, the Customer Exchangq

provides a virtual community

using a wiki workspace for
sharing experiences and
discussing wiki use-cases an|
best practices

_q You will experience first-hand the

e DENEfits of using Socialtext as you

1| andyourcolleagues create and
share information, discover
subject matter experts, and form
close relationships. Your trial
includes Socialtext Dashboard
and Socialtext People.

Get vour free trial Socialtext Exchange

Click here to view larger
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Thoughtar

Home Product De Customers Blog

and social networking for effective internal collaboration.

/7 Bella vista 1¥ Toorplans - Thoughtt armer - Windows interet Bxplorer
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INTRANET 2.0

ThoughtFarmer is next-generation intranet software: wikis, blogs

Home  Davic's Place

People  Projects  Templates

Tools & Links  Fun Stuf

You srbar: Hame - Priecs -+ Pacsic -+ Salls V¥ -+ Forslans
Bella Vista IV Floorplans

51 Page owner: Duved Bafonts Last e

heurs ags

Floorplans, site diagrams, 3D renderings in JPEG, POF. and AutoCad fomat
(where applicable)

_ Chiet architact for Bella Vista IV was Van Heser Demarc Architects in
Bolla Vista In the news 545 Crinatown Primary contact is Harry Dodson, 1-888-654-3858 77
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Shom
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Main rendering u arketing matarials.
Nancy D. says... (wided & mens aga) 8
David, wondering if | can get a hold of the pre-release
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O, Change cation
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20 can paa tha o
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Pravecia varsices of th page =

now available
¥ for order!

Blogs, Calendars, Forums, Multilingual
Read the 3.0 release announcement

From our blog...

What can intranet CMSs learn from
wikis? A lot

ThoughtFarmer at KMWorld &
Intranets 2008

Sneak Peak at IDEQ's Take On
Knowledge Sharing

Use ThoughtFarmer for Mobile
Intranet Access

ThoughtFarmer Video (90

Love your intranet.
(01.2a |
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One thing about these 2.0 tools is that providers can host them for you.
You can step into the world of cloud computing.

We have talked about reducing paper and digitizing your documents.
| talked about reducing email

I have few minutes to talk about outsourcing your IT.
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GO (_)Sle Welcome to Google Apps Change Language | Englic

Apps Returning user_sigy
Home Software-as-a-service for business email, information sharing and
security
IMessaqing
Whether your business is moving everything to the cloud. just wants an affordable email Compare editions

Collaboration solution or struggles to give employees access to critical information. Google Apps will help and Sign Up

you stretch resources and work smarter.

Latest information
Getting help

Qur customers m Messaging
B

Gmail, Google Calendar and Google Talk are powerful tools that can save &
your company money and time l’v
{ v
~ K>
g Collaboration ; h
Google Docs, Google Video and Google Sites complement traditional office
software to make teamwaork easier. Companies or departments can use these s
apps on their own to be more productive. S
b & 0:00/0
Security for on-premise email
Email security, archiving and encryption, powered by Postini. complement See more Google Apps videas
Microsoft Exchange. Lotus Notes and other selutions. Web security is also
available

See our solutions for schools. non-profits and |SPs

New! Follow the Apps Edu bus as we make our way to universities across America. Learn more

@2008 Google - Terms of Service - Program Policies - Help Center

No surprise that one of the leaders in this area is Google.

Cloud computing is new term, you may also hear software as a Service used.

Out source IT save money and aggravation.

56



Document hosted at JDSU PRA
http://www.jdsupra.com/post/documentViewer.aspx?fid=63538440-e8d5-4baa-9237-611b097e7a76

GO L)S[e Welcome to Google Apps

Apps
Home Try Premier Edition free, or use the ad-supported Standard Edition
WMessaging Both editions include: Premier Edition Standard Edition
Free 30-day trial”
Collaboration e Gmail and Google Calendar to help businesses *

" save money and keep employees connected
Latest information : i il

Mobile support and IMAP are included Beqin F Trial Get Started
Getting help in Free ira e arte
22ling he & Google Docs and Google Sites to enhance your =

Qur customers company's traditional productivity sottware and help
employees share information efficiently.

Contact corporate sales

Price
$50 / user account / year Free, ad-supported
Messaging application features
- Gmail and Google Calendar 7 L4

- Gmail storage 25 GB / account 7191186 GB / account
- 99.9% Gmail uptime guarantee**

- Grail ads can be disabled

4%

- Email Security. powered by Postini

- Email Archiving. powered by Postini 90-day message recovery. can be

extended
- Resource scheduling in Google Calendar L4
- SSL enforcement for secure HTTPS access v
Collaboration application features
- Google Docs and Google Sites L4 v
10 GB plus 500 MB per user for 10 GB for shared storage

- Google Sites storage shafod: Stbrage

- Google Video for private, secure video sharing v

For nominal amount you get a great IT infrastructure. You can even try it our for
free.

57



Document hosted at JDSU PRA

http://www.jdsupra.com/post/documentViewer.aspx?fid=63538440-e8d5-4baa-9237-611b097e7a76

Gmail Calendar Documents Photos Reader Web more v doug.cornelius@gmail.com | Dffline | Settings | Offline help | Help |
Google ‘ H Search Docs ] Show search options ~ Saved searches =
Docs BETA
New -~ B Upload ‘ hare Move to ¥ Delete Rename More actions ~
El | Alitems & i’z | name Date +
@ owned by me YESTERDAY
ﬁ Opened by me O _é October 3 NY Toronto Law Firm KM Sur Sep 30 m=
£ Stared EARLIER THIS YEAR
Hidden O _é Online Networking For Lawyers Sep 26 T
{1 Trash O _@ Real World SharePoint Experiences Sep 23 m=
@ Saved ssarches [} '@ The Benefits of Ineffiency Sep 17 m=
OB Alfoders 4 ] @ Additional Reading List Sep 17 m=
J e notin falders g _é \:(Vik\slzdn: D:qcumentMa:age;n:r:ftvS:: Sep 10 me
nowledge Management in a 2.0 Wol Sep 10 m=
& b (4items) O g Knowledge Sharing and Using Drafts Sez 7 me
& Blogposts (12 tems | | @ Publications List Sep7 me
& Household (0 items | '@ Resume - Real Estate Sep 7 me
Published Artickes (5 if o & Bio Sep 7 me
=l ltems by type LM é Speaking Engagements Sep7 m=
2| POFs O _@ Knowledge Management and Practical ~ Sep § =
@ Documents O _@ Linkedin To My Facebook Sep 5 me
g Presentations O @ Wiki While You Work Sep 3 me
) Spreadsheets 0 '@ KM and CRM Jull e
=l Shared with O _@ nGenera Enterprise 2.0 Conference Nol  Jun 27 ~=
A Breacesar (1 item) O _@ Interwoven Express Search and Works  Jun 24 —=
&l Cesarbrea (1item) | '@ Endowment Effect on Knowledge Mana  Jun 22 ~=
&l Dcomnelius (3 items) O '@ Sharing s for Sissies Jun 17 ==
&l Denise.caplane (1ite O _é Legal Issues for Enterprise 2.0 Jun 13 ==
& Doug (1itemn) O _@ Enterprise 2.0 Blogging Panel Jun 10 ==
&l | illiam (1 e =

I am an avid user of Google Apps.

| use it for my personal documents, my personal wiki.

Article writing story
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