The tweet-up virgin has an epiphany « Rethinking the Legal Profession Page 1 of 5

Document hosted at JDSU PRA
http://www.jdsupra.com/post/documentViewer.aspx?fid=6f45e893-10d2-42a5-9d42-ac597d338c0d

ﬁ_ My Account My Dashboard New Post Edit Post  Blog Info

| Search WordPress.com Blogs Search

Rethinking the Legal Profession

another blog by Melody A. Kramer, Esq.

e Home

Proposed Solutions
The Problems

What others are saying
Contact/Follow

The tweet-up virgin has an epiphany

This evening I attended my very first “tweet-up”* after a long day of continuing legal education at the
California Bar Association’s Annual Meeting.

*For you those of you as ignorant as [ was a day or two ago, a tweet-up is a real world meeting
between two or more people who know each other via Twitter, an online networking

service. Although often used for mere social purposes, Twitter has become an important aspect of
business and even international politics.

This particular tweet-up was courtesy of Adrian Dayton, author of the just released “Social Media for
Lawyers: Twitter Edition,” and attended by a collection of wonderful people involved with the legal
profession in one way or another.

As I left for home I felt strangely energized and wondered why. What was the appeal of this
particular group of people over any other random collection of strangers I might meet at any other bar
function? And then it came to me, like a bolt of lightening — these people were interested in positive
relationships with other people. It was making those relationships, helping other people, that drove
them to their business success. They revelled in their ability to help other people succeed.

How remarkably unlike lawyers!
Positive people vs. negative people. Yet another understanding of why people hate lawyers.

Yesterday Stephen Fairley of The Rainmaker Institute (a non-lawyer) gave a 3-hour presentation on
“The Top 10 “Secret” Strategies Used by Rainmakers: How to Build a 7 Figure Law Firm During
Difficult Times.” His core message — building relationships will increase your business success. It
was marvelous and I already have a long list of his suggestions that [ will implement in my
businesses. [ walked out the door excited to work on my client relationships.

The Bar Association won’t give me any CLE credit for that class, however. They will give me credit
for today’s class on avoiding malpractice claims (by lawyers) which included a passing reference to
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the well-known fact that a large number of malpractice claims arise out of failure to communicate
with one’s client. I walked out feeling depressed. A fellow lawyer attended a class that pointed out
all the pitfalls of using social media; she walked out feeling angry.

Lawyers know how to suck the life out of everything, though there is no need for it. As but one
example, if lawyers would implement Stephen’s recommendations for building more successful
law practices - creating and maintaining strong relationships — they would reduce their malpractice
liability. Two birds — one stone. They might also be infinitely more appealing to hang out with.

It is time for the legal profession to stop focusing on the negative and return to the role of helping

other people. Novel, isn’t it? Make a positive contribution to society. Ironically, it follows sound
business development practices. Stephen, perhaps you should rename your seminar “Why People

Hate Lawyers and How You Can Change That (and make more money in the process).”

So, my new tweet friends (including Donna Seyle who graciously transposed Tweet into regular email
to invite me), thank you for sharing your remarkable positive energy on a profession that has long
been in decay, but is finally making a change for the better, one tweet at a time!

This entry was posted on Saturday, September 12th, 2009 at 5:11 am and is filed under Uncategorized. You can follow any
responses to this entry through the RSS 2.0 feed. You can leave a response, or trackback from your own site. Edit this

entry.
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1. £445% Adrian @adriandayton Says:
September 12, 2009 at 3:59 pm | Reply edit

Enjoyed the article. I left completely energized as well- such a fascinating group of people. I
look forward to keeping in touch.

Can’t wait to see you on Twitter.
Cheers,

Adrian
b

2. #+1w Lisa Solomon Says:
September 12, 2009 at 4:11 pm | Reply edit

Welcome to the world of Twitter, Melody. Now you just have to join &

Hope to see you next month at the National Solo & Small Firm Conference in Los Angeles.

3. Joan E. Ginsberg Says:
September 12, 2009 at 4:18 pm | Reply edit

This is a wonderful post, Melody, found by me through Twitter. I particularly like the
statement, “lawyers know how to suck the life out of everything.” I wish I had thought about
that oh-so-sad-but-true sentiment when I was teaching law school. Perhaps I could have
encouraged students to avoid that pitfall.
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You don’t have a Twitter name listed on your blog for people like me to find you fast and

follow (isn’t alliteration fun?). Consider putting on a link.

Thanks for writing-
Joan

’!
2% Bob Wrede Says:
September 14, 2009 at 1:07 am | Reply edit

What a beautifully written and thoughtful piece. You have captured and artfully expressed the
unfortunately negative essence of the legal profession. You have also beautifully communicated
the highly energized and positive ambiance of our impromptu get together.

Congratulations!

Bob Wrede

5. W% Stephen Fairley Says:
September 14, 2009 at 4:04 pm | Reply edit

Melody,
Great first post! Keep up the good work.

Love the idea for new title: “Why People Hate Lawyers and How You Can Change That (and
make more money in the process).”

Keep in touch.

Stephen
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