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IN THE
SUPREME COURT OF ILLINOIS

In the Matter of;

APPLICATION BY AVVO, INC. Supreme Court No. M.R. 22482
FOR COPY OF ATTORNEY OF
ATTORNEY REGISTRATION

INFORMATION PROVIDED ON Commission No. 08 ML 6010
ARDC WEBSITE,

AVVO, INC.,

Applicant.

NOTICE OF FILING

TO:  See attached service list

PLEASE TAKE NOTICE that on July 3, 2008, I will file with the Clerk of the
Illinois Supreme Court the ADMINISTRATOR’S RESPONSE TO APPLICATION
BYAVVO, INC., FOR MASTER ROLL INFORMATION, by causing the original and
one copy to be mailed to the Clerk of the Supreme Court of Illinois in Springfield, and one
copy to be mailed to each party on the attached service list, by causing same to be
deposited in the United States mail at One Prudential Plaza, 130 East Randolph Drive,
Suite 1500, Chicago, Illinois 60601, with proper postage prepaid.

Respectfully submitted,

Jerome Larkin, Administrator
Attorney y Registration and

D sc1}il?ry Commlssmn

By \ I\J SIA )E. TR IHLAJ - Te /‘}\/,’)I/f/( o
“Rdsalyn B. Kaplan/ S

Rosalyn B. Kaplan

Counsel for Administrator
130 East Randolph Dr., #1500
Chicago, Illinois 60601
Telephone: (312) 565-2600



Document hosted at JDSU PRA

http://www.jdsupra.com/post/documentViewer.aspx?fid=7bf62033-427d-4e3a-9321-e832da61fd36

PROOF OF SERVICE

I, Vicki J. Andrzejewski, on oath state that I am causing the Notice of Filing and
the ADMINISTRATOR’S RESPONSE TO APPLICATION BYAVVO, INC., FOR
MASTER ROLL INFORMATION, on the individuals at the addresses shown on the

attached service list, by regular mail, proper postage prepaid, by causing the same to be
deposited in the U.S. Mailbox located at 130 Fast Randolph Chlcago Illinois, 60601 on

July 3, 2008 at or before 5:00 p.m.
(Z /u\r%x

~ Vicki J. AndrzeJ %@(l

Subscribed and sworn to before
me on this 3rd day of July, 2008.
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Notary Public
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Hon. Robert R. Thomas

Chief Justice

Supreme Court of Illinois

1776 S Naperville Road, Suite 207A
Wheaton, IL 60187-8133

Hon. Charles E. Freeman

Justice

Supreme Court of Illinois

160 North LaSalle Street, S- 2014
Chicago, IL 60601-3130

Hon. Thomas L. Kilbride
Justice

Supreme Court of Illinois
P.O. Box 4266

Rock Island, IL 61204-4266

Hon. Lloyd A. Karmeier
Justice

Supreme Court of Illinois
1100 South Mill Street
PO Box 266

Nashville, IL 62263
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SERVICE LIST

Hon. Anne M. Burke

Justice

Supreme Court of [llinois

160 North LaSalle Street, #S2005
Chicago, IL 60601-3130

Hon. Thomas Fitzgerald

Justice

Supreme Court of Illinois

160 North LaSalle, Suite N-2013
Chicago, IL 60601-3130

Hon. Rita Garman

Justice

Supreme Court of Illinois
3607 North Vermilion, Suite 1
Danville, IL 61832-1117

Steven F. Pflaum

McDermott Will & Emery LLP

227 West Monroe Street, Suite 4700
Chicago, IL 60606-5096
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IN THE
SUPREME COURT OF ILLINOIS

In the Matter of:

APPLICATION BY AVVO, INC. Supreme Court No. M.R. 22482
FOR COPY OF ATTORNEY OF
ATTORNEY REGISTRATION

INFORMATION PROVIDED ON Commission No. 08 ML 6010
ARDC WEBSITE,

AVVO, INC.,

Applicant.

ADMINISTRATOR’S RESPONSE TO APPLICATION
BY AVVO, INC., FOR MASTER ROLL INFORMATION

Jerome Larkin, Administrator of the Attorney Registration and Disciplinary
Commission, by his attorney, Rosalyn B. Kaplan, responding to the Court with respect to
the application of Avvo, Inc., seekinga copy of the Commission’s registration information
regarding Illinois attormeys, as maintained on the Master Roll and provided on the
Commission’s website, states as follows:

Introduction: Maintenance and Use of the Master Roll

Among the duties of the Administrator, as prescribed by Supreme Court Rule
756(b), is maintenance of the Master Roll of attorneys authorized to practice law in this
State:

The Master Roll. The Administrator shall prepare a master
roll of attorneys consisting of the names of attorneys who
have registered and have paid or are exempt from paying
the registration fee. The Administrator shall maintain the
master roll in a current status. At all times a copy of the
master roll shall be on file in the office of the clerk of the

court. An attorney who is not listed on the master roll is
not entitled to practice law or to hold himself or herself out
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as authorized to practice law in this State. An attorney

listed on the master roll as on inactive or retirement status

shall not be entitled to practice law or to hold himself or

herself out as authorized to practice in Illinois.
The obligation to maintain the Master Roll in a current status consists not only of the
obligations, in part (g) of Rule 756, to remove attorneys from the Master Roll if they have
not registered for a calendar year and, in part (h), to reinstate attorneys who were removed
for failure to register and who eventually accomplished a léte registration, but also to
accept and process attorneys’ requests to make changes to their registration information
and to ensure that appropriate changes are made whenever new attorneys are admitted to
the bar and any time that attorneys take retirement status, are disciplined, placed on
inactive status, reinstated or restored to the roll. As such, the Master Roll is a dynamic
record, and the Administrator employs a staff to maintain its accuracy, so that it may serve
as a reliable source of information to the bench, the bar, and the public. Maintenance of
the Master Roll is funded through the Commission’s collection of annual registration fees
and is not supported by general revenue tax dollars.

The Master Roll has not been viewed by the Court as a compilation to be
disseminated, in its entirety, to any requesting entity or individual. On June 26, 1980, the
Court adopted its Statement of Policy Regarding Use of the Master Roll. A copy of that
Statement is attached as Exhibit 1 to this response. The Court’s policy expressly limits use
of the Master Roll to specified users for specified purposes, namely, Illinois bar
associations, for membership solicitation or other association purposes or programs,

Ilinois continuing legal education organizations, to promote programs beneficial to the

profession or the public, Illinois courts and court officers, to assist in conducting court
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business, or “for any use specifically authorized by the Court.” Among the conditions
attached to use of the Master Roll is the requirement that it not be used for any commercial
purpose. The Commission is authorized, in the first instance, to determine whether a
request for use of the Master Roll falls within the Court’s guidelines; a request for
questionable purposes will either be disapproved by the Commission or submitted to the
Court (see Exhibit 1).

The Commission has developed an appfication form, a copy of which is attached as
Exhibit 2, to be completed by any party seeking to use the Master Roll. During 2008,
twenty applications have been received. Seventeen of those requests, from Illinois bar
associations, Illinois courts, and Illinois providers of continuing legal education, have been
approved; three requests, including those of Avvo, the U.S. District Court for the Northern
District of Indiana, and Lexis/Ngxis Ohio, were denied as inconsistent with the policy of
this Court.

The public has always been, and still is, welcome to obtain needed public
information about a given attorney by telephoning or visiting the Commission offices.
More recently, the Commission has made certain registtation information available to the
public through the Lawyer Search function on its website. The website makes clear,
however, that the type and amount of information disseminated is restricted, allowing
look-up only by entry of known last name, limiting results to seventy-five names, and
excluding attorney numbers (Exhibit 3, “Lawyer Search introduction from Commission
website); it also explains the site’s privacy policy, including the fact that the Master Roll is

not made available for commercial purposes (Exhibit 4, “ARDC Website Privacy Policy”).
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Description of Avvo, Inc., and Its Request
1. The Business Entity and Its Service

Avvo describes itself, in its application to this Court, as a web service that is
designed “to help consumers make informed decisions in hiring lawyers.” Application,
1. It states that it provides “free unbiased information” regarding lawyers (Application,
2), and it explains that it aggregates information into “profiles” of lawyers to provide
information about each lawyer;s “legal practice areas, work experience, educational
background, professional awards and recognitions, publications and speaking
engagements, association memberships and honors, and many other subjects” Application,
9 3. By “claiming” his or her profile with Avvo, an attorney may add information to that
which Avvo has otherwise accumulated;' Avvo then applies a “proprietary algorithm” to
arrive at a rating for every laWyer who has claimed his or her profile or whose information,
as captured by Avvo, is sufficient for application of its formula. Application, 9§ 3, 4.
According to the Terms and Conditions of Use as stated on the Avvo website (Exhibit 5),
Avvo claims a proprietary interest as to all content on its site. It does not authorize any
commercial use of its materials, the collection, use, distribution, or derivative use of those
materials, or the use of “any data mining, robots or similar data gathering or extraction

methods” (Exhibit 5, part 3).
On its website, Avvo indicates that its profiles of attorneys are created from

“information from state courts and bar associations, websites, and lawyers themselves”

'In order to “claim” a profile, Avvo’s website requires, “for verification purposes,”
that the subject attorney supply a credit card number, type, and expiration date, together
with an e-mail address.
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(Exhibit 6). Avvo claims to have obtained information from thirty (unnamed) states,’
Application, § 8, and, citing its “internet and data mining expertise,” it reportedly has
already been able to “extract data for 95-99% of all Illinois attorneys. See Exhibit 7, June
11, 2008, Avvo Blog entry by Josh King, Vice President of Business Development and
General Counsel of Avvo, from avvoblog.com (ARDC logo included on the blog entry).>

Apparently contradicting that statement regarding the amount of data it has “extracted,”

2 The Administrator has attempted to contact his counterparts in other jurisdictions
and has received the following information from several states. Arkansas, California, the
District of Columbia, Kentucky, Massachusetts, Minnesota, Missouri, Ohio, and
Washington State reported that they had not provided Avvo with a list of lawyers.
Massachusetts explained that, while it had not received a request from Avvo, it was aware
that Avvo might have been harvesting data directly from its website. The Washington
State Bar and the District of Columbia Bar also believed that Avvo might have mined
information from their websites. The Oklahoma Bar Association reported that it had
received a request for information from Avvo, and that the request was still pending with
its Board of Governors.

Utah reported receiving a request from Avvo and sending a response explaining
that they could only provide, at a cost of $1,000, a mailing list of lawyers who had not - -
opted to be excluded from the list. The list was for a one-time only use, not to be
incorporated in another database, and did not provide access to information about the
attorneys included other than their mailing addresses. Avvo had not replied to Utah as of
June 26, 2008.

The Administrator has been able to identify only the Florida State Bar and the New
Jersey Supreme Court as entities that are reported to have complied with Avvo’s requests
for use of their databases. He has received no information as to the extent of their
compliance, but he has been advised that Florida law required provision of certain
information to Avvo.

3 Mr. King stated in that entry that “[o]f course, we’ve got a little internet and data
mining expertise here at Avvo, so we were able to access most of the attorney records in
the ARDC site and include Illinois as one of the 10 jurisdictions covered by our June, 2007
launch.” Despite vaunting its own expertise in, and use of, these methods, such techniques
are forbidden to other entities under the Terms and Conditions of Avvo’s website (see
Exhibit 5). The Commission is incorporating similar prohibitions in its own website, in an
effort to ensure that access to the whole of the Master Roll is acquired only as authorized
by this Court.
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however, is a June 24, 2008, statement from its website that réports 65,953 Illinois lawyers
found (Exhibit 8). The Illinois Master Roll included over 84,600 lawyers by the end of
2007, so Avvo obviously cannot be reporting on all of the 95 to 99 percent of Illinois
lawyers for which it claims to have information (see 2007 Annual Report, Attorney
Registration & Disciplinary Commission of the Supreme Court of Illinois at page 5,
available on the Commission’s website under the tab “ARDC Organizational
Inférmation”).

Publicly available information discloses that Avvo was incorporated in the State of
Washington as a for-profit corporation in 2006. See Exhibit 9, generated from a search of
the Washington Secretary of State’s website. A search of the Illinois Secretary of State’s
records shows, however, that the corporation apparently does not maintain a presence in
this state (Exhibit 10). As of April 2007, Avvo was funded by $13,000,000 in investments,
according to an article of the Seattle Post-Intelligencer. See Exhibit 11, a copy of that
article. By June of that year, it was reported that Avvo had achieved fourteen million
dollars in funding. See Exhibit 12, June 10, 2007, entry on Poe News’s website, and
Exhibit 13, June 15, 2007, entry on ne@s.cnet.com. A January 22, 2008, interview of
Mark Britton, the Chief Executive Officer and founder of Avvo, reports his explanation
that he anticipates generating a revenue stream for his company through advertising. See
Exhibit 14.

2. Searching the Avvo Website.

On June 18 and 19, 2008, counsel for the Administrator visited the Avvo website

and utilized the “Lawyer Search” function in order to understand and advise the Court of
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the nature of Avvo’s service. Counsel separately searched for ten Chicago lawyers,
including the Mayor of the City of Chicago, the State’s Attorney of Cook County, three
other government lawyers (including the undersigned counsel), two solo practitioners, two
partners in different large law firms, and one partner in a mid-sized law firm. A sample
result of the searches is attached as Exhibit 15, the result for the undersigned counsel for

the Administrator.*

None of the attorneys searched had “claimed their profiles,” and the information
provided for each search included a statement of how long the attorney had been licensed,
a notation as to the absence of discipline, and a rating of “no concern.” In searching for the
Mayor, the response that was generated by Avvo also included his late father, with no
notation that the individual was deceased. Each search result, at the top of the screen’s
entry, explained that the subject of the search had not claimed his or her profile, and that
the information provided might, therefore, not be current. Every result also offered the
names of two “similar lawyers that may interest you”; in each case, the two similar lawyers
named on the result page were David Leibowitz, described as “60% bankruptcy./debt
lawyer” with an “Avvo Rating” of “10.0/10 (Superb),” and Jonathan Paul Friedland,
described as “100% bankruptcy/Chapter 11 lawyer,” also with an “Avvo Rating” of

“10.0/10 (Superb)” (see Exhibit 8).

* The undersigned has been a government lawyer for almost twenty-seven years.
During that time I have primarily worked as an appellate practitioner. I served as chief of
civil appeals at the Office of the Attorney General from 1987 to 1991, when I was
appointed Solicitor General, a post held from 1991 to February 1995, when I joined the
Commission, where 1 am the chief of appeals and ancillary litigation. During my tenure at
the Commission, I served as treasurer, secretary, vice president, and president of the
Appellate Lawyers Association. None of this publicly available information appeared on
the Avvo site.
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To the best of the undersigned attorney’s knowledge, none of the lawyers that she
‘searched had any particular focus on bankruptcy practice, and the undersigned counsel for
the Administrator has not been a bankruptcy practitioner. The Administrator has
discovered no explanation on the Avvo site as to why Mr. Leibowitz and Mr. Friedland
were identified as “similar lawyers” to those who were the subject of the searches
described above.

Finally, lawyer search queries were entered by the undersigned with respect to the
disciplined attorneys who were the subject of this Court’s May 19, 2008, final orders. As
of June 19, 2008, no record of those orders was found for the particular attorneys that had
been disciplined, although some of the lawyers were designated as disciplined if they had
been the subject of earlier orders of the Court.

3. Avvo’s Application for Master Roll Data.

As previously noted (see footnote 5, supra), Josh King, the Vice President of
Business Development and General Counsel of Avvo, reported that the company included
Hlinois as one of ten jurisdictions that it covered as of its June 2007 launch of its website
(see Exhibit 7, avvoblog entry of June 11, 2008). The Commission’s first records of
Avvo’s requést for Illinois data show a January 4, 2008, letter from Mr. King (Exhibit 16)
requesting the Master Roll for use in its “lawyer directory service,” stating that Avvo
covered, at that time, nine states and the District of Columbia; it did not explain that one of
the states that it already covered was Illinois, on the basis of data that it had previously
“mined” from the Commission’s website. Avvo was supplied an application by which it

could formalize its request, and, in a facsimile transmission on February 8, 2008 (Exhibit
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17), Avvo submitted its request for use of the Master Roll, in which it sought:

To the extent such data is available on the roll: Name, year

of admission, law school attended, others schools attended,

business contact information current bar status (good

standing, inactive, etc.), discipline data.
Avvo’s application acknowledged that its request did not involve one of the enumerated,
permitted purposes and explained that it wanted to incorporate the data on the Master Roll
into its own directory of attorneys. It stated on the application that:

Avvo is a consumer-focused website that rates and profiles

all lawyers in the states we serve so consumers can choose

the right lawyer (importantly, profiles include disciplinary

information). There is no commercial use of the data, as

neither consumers or attorneys are charged for using the

directory.
Avvo was notified, by letter dated February 8, 2008 (Exhibit 18), that its request had been
denied by the Deputy Administrator for the reason that the request did not comply with this
Court’s policy for use of the Master Roll. Avvo resubmitted its request by facsimile
transmission on March 7, 2008, this time indicating, by annotation, that “name only is
fine,” with regard to the requested information (Exhibit 19).

In a series of e-mail communications between Avvo representatives and the
Commission, Avvo was informed of the Administrator’s denial of its renewed request
(Exhibit 20). Avvo then begari to warn the Commission that, although it had “tried to be
accommodating and work with the IARDC and its policy re the Master Roll,” if it had to
“press this further and seek judicial satisfaction, we will seek all of the data in the Master

Roll....” (Exhibit 20, page 2, April 4, 2008, message from Josh King). On April 21, 2008,

Mr. King advised the Administrator: “I need to know whether I’ll be able to tell the press
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that we are getting cooperation from the Illinois Supreme Court in keeping our database
up-to-date.” (Exhibit 20, page 1).

In a letter to Mr. King dated April 23, 2008, a senior counsel for the Administrator,
responding on behalf of the Commission to Avvo’s renewed requests, reiterated the scope
of the Administrator’s authority to allow requests for use of the Master Roll and took issue
with Mr. King’s assertion that the Master Roll is a public record pursuant to Supreme
Court Rule 766 (Exhibit 21). Replying to that letter, Mr. King disagreed with the
Administrator’s construction of Rule 766, concluding that he hoped his own explanation of
that rule “will assist the JARDC in feeling more comfortable that it is acting within the
confines — and, indeed, the requirements — of the Illinois Supreme Court Rules in
providing Avvo with the information it seeks” (Exhibit 22).

Having failed to persuade the Commission that it should authorize use of the
Master Roll in accordance with Avvo’s request, that entity has filed its application with
this Court. It seeks “an electronic copy of the information provided on the ARDC website
regarding lawyers licensed to practice in Illinois” (Application, page 2). It states that it
“would not be averse” to a requirement that it not use the information to contact lawyers,
although it notes that CLE providers are permitted to do so (Application at § 21), and it
asks that the Court authorize it to receive, up to four times each year (Application at q 22),
“a disk containing a copy of the information from the master roll of attorneys that is

currently provided on the ARDC website...” (Application’s conclusion).

10



Document hosted at JDSU PRA
http://www.jdsupra.com/post/documentViewer.aspx?fid=7bf62033-427d-4e3a-9321-e832da61fd36

Discussion

1. Avvo’s Request Is For A Commercial Purpose And Should Be Denied.

Although Avvo describes its business as providing a service that “is free for
consumers and lawyers” (Application at q 5), it must be recognized that Avvo is not a
charitable or other type of non-profit organization, but a for-profit corporation reportedly
backed, as of April 2007, by thirteen million dollars in investments (Exhibit 11), and, as of
June 2007, by fourteen million dollars in funding (Exhibits 12, 13). Althoﬁgh the
Administrator has no information on Avvo’s financial plans or marketing strategies, this
Court should recognize that Avvo’s efforts to secure the. Court’s Master Roll information
are directly linked to its intent to make money for itself and its investors through the use of
information collected and maintained by the Commission for such purposes as are
authorized by the Court. At least since adoption of its formal policy statement in 1980
(Exhibit 1), this Court has not permitted use of the Master Roll for commercial purposes.
Avvo has provided no good reason for this Court to deviate from its pblicy for Avvo’s
ultimate financial benefit.’

It appears, from an examination of Avvo’s website and statements, that its
production of information regarding lawyers depends on what material it can obtain from
lawyer registration agencies, as supplemented by subjective reports from the lawyer’s own

contributions and, perhaps, from clients or others who wish to share their views with Avvo.

5 The Administrator acknowledges that Avvo’s dissemination of information about
attorneys was held not to constitute the conduct of trade or commerce for purposes of the
Washington Consumer Protection Act. Browne v. Avvo, Inc., 525 F. Supp. 2d 1249, 1254
(W.D. Wash. 2007). In interpreting this Court’s policy, however, the Commission has not
drawn the distinctions that the federal court made in construing the Washington statute.

11
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Given the dearth of information that Avvo currently supplies in response to searches of
some very high-profile members of the Illinois bar, such as the Mayor of the City of
Chicago and the State’s Attorney of Cook County, as well as searches of lesser known
attorneys who, nonetheless, are the subject of readily available public information, it
appears reasonable to conclude that Avvo does not reach out for existing, publicly
available information other than that compiled for attorney registration and disciplinary
purposes. Avvo then hopes to entice lawyers to offer additioﬁal information about
themselves and, perhaps, to persuade their friends and clients to do so, and Avvo
eventually applies a “pfoprietary” formula to this information in order to offer its own
ratings of the lawyers to the general pub'lic. It cannot be understood from the website how
a lawyer comes to be rated as “superb” or, indeed, less than superb, or why a given
lawyer’s background or attributes render him or her “similar” to another lawyer.

In dismissing a complaint against Avvo filed by lawyers challenging Avvo’s
dissemination of information under the Washington Consumer Protection Act, the federal
district court made clear that “the Avvo rating system is subjective,” noting that “[hJow an
attribute is scored and how it is weighed in comparison with other attributes is not
disclosed.” Browne v. Avvo, Inc., 525 F. Supp. 2d 1249, 1252 (W.D. Wash. 2007). Thus,
the court concluded that the plaintiffs could not make a “federal case” on the basis of their
ratings by Avvo, but it did observe that “[t]o the extent that their lawsuit has focused a
spotlight on how ludicrous the rating of attorneys (and judges) has become, more power to
them.” Id.

This Court should, likewise, recognize that the information sought by Avvo will, if

12
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released to that company, be used to formulate subjective ratings of Illinois lawyers, based
on an unknowh weighing process involving the Court’s data together with apparently
unverified information, all compiled into what may well result in another “ludicrous”
rating system designed to make a profit for the rating company by disseminating that
entity’s unverifiable conclusions to the public. Avvo apparently does not provide any
method for an attorney to opt out of its coverage (see Exhibit 23, “AVVO Refuses to Take
Down Profiles on Request,” on Larry Bodine Law Marketing Blog), nor does its request
for use of the entire Master Roll explain why it seeks to include, in its database, attorneys
who are registered as inactive or retired, attorneys who are employed by government
bodies or corporations and are not available for hire by members of the public, or members
of the Illinois judiciary.®

The Court should also take note of the fact that, if it provides Avvo with the
information that the company seeks, Illinois’ Master Roll information will apparently,
according to Avvo’s website, become proprietary information in the hands of that company
(see Exhibit 5), used to formulate its subjective opinions regarding Illinois lawyers.
Objective information about members of the Illinois bar is already available to members of
the public through the Commission, and other entities already offer lawyer search
websites, without having acquired the Illinois Master Roll for that purpose. See, e.g., the
services offered by LexisNexus and Martindale-Hubbell at martindale.com (Exhibit 25)

and by findlaw.com (Exhibit 26). Provision of the Master Roll to Avvo would,

6 As previously noted, some jurisdictions have policies that allow attorneys to opt
out of inclusion in any lists that are made available to the public. See, e.g., D.C. Bar’s
Policy on Access to Members’ Records (Exhibit 24).

13
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presumably, lead to similar requests for this information from these and other entities that
wish to provide information regarding attorneys to the general public.

Avvo has shown no reason in its application why this Court should ignore its
longstanding policy of declining to allow use of the Master Roll in order to further the
ultimately commercial purposes of a private entity that seeks to offer a subjective,
unverifiable evaluation of lawyers to the public. Should this Court conclude, however, that
provision of the Master Roll for thesé purposes may be appropriate, the Administrator
suggests that the Court may wish to order certain discovery to be conducted, in order that it
be better apprised of Avvo’s business plans and practices, so that it may understand with
more specificity how Avvo will make use of the information provided by the Court.

2. Avvo’s Reliance on Rule 766 Does Not Compel a Different Result.

Avvo recognizes that Supreme Court Rule 766 describes “[pJroceedings” under its
Rules 751 through 780 as public, subject to the exceptions enumerated in that rule. This
Court has explained that the purpose of its Rule 766 is to “require[] that pending
disciplinary proceedings remain confidential except in certain enumerated circumstances.”
In re Tepper, 126 111. 2d 109, 119-20, 533 N.E.2d 838, 842 (1988). Historical and Practice
Notes that accompanied this rule, as they appeared in the former Illinois Revised Statutes,
also explained that “Rule 766 addresses the difficult subject of the confidentiality of
disciplinary proceedings. The changes made over the years reflect a movement toward
more public disclosure of such proceedings.” Albert E. Jenner, Jr., Philip W. Tone and
Arthur M. Martin, Historical and Practice Notes, following 110A Ill. Rev. Stat. § 766

(West Pub. Co. 1985) at page 644.

14
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Avvo ignores the history and the stated explanations for this Rule when it
concludes that the Master Roll, as provided for in Rule 756(b), is unquestionably a
“proceeding” that the Court intended to make public through Rule 766. The Administrator
suggests that, while the more recent exceptions to the rule may lend some ambiguity to the
rule’s language, such as the trust account provision that was recently added to clarify for
members of the bar that this information would not be disseminated absent an order frbm
the Court,’ it does not 'appear that the Court ever intended to use recent amendments to
Rule 766 to declare that the Master Roll was a public proceeding within the meaning of
that rule. Given the Court’s own explanation of the purpose of Rule 766 and that of the
Practice Notes, together with the fact that the Court, in 1980, adopted its Master Roll
policy, which has been administered without incident since that time, it may be concluded
that no statement regarding use of the Master Roll was specified in any rule because none
was deemed necessary. It does not follow that the Court intended by its Rule 766 to
declare that its Master Roll is a “public proceeding.”

The case law cited by Avvo, namely Skolnick v. Altheimer & Gray, 191 111. 2d 214,
730 N.E.2 4 (2000), and Nixon v. Warner Communications, Inc., 435 U.S. 589 (1978),

~addresses the disclosure of material in litigation court files and is not pertinent to the
interpretation of Rule 766. It may be noted, moreover, that this Court, in the Skolnick

decision, observed that the public’s right to review court records had been codified in the

7 The Administrator became aware, soon after imposition of the trust account
reporting requirement, that certain sectors of the bar quickly viewed the requirement as a
fresh source of discovery that might be used in civil litigation against lawyers, and the
ensuing discovery requests were brought to the Court’s attention. The amendment to Rule
766 followed, presumably to alert the bar that trust account information would not be
routinely discoverable.
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Clerks of Court Act. Skolnick, 191 Ill. 2d at 231, 730 N.E.2d at 16. Not only is the
Commission not a clerk of the Court, but the Court’s statement suggests that the right of
review is directed to records of litigation proceedings, not to the records maintained by
entities other than clerks’ offices. Also, it has also been recognized that the public’s right
to review court records is not absolute, Skolnick, 191 111. 2d at 231, 730 N.E.2d at 16; does
not deprive a court of the inherent power to control its own records, Deere & Co. v. Finley,
103 Il App. 3d 774, 776, 431 N.E.2d 1201, 1203 (1st Dist. 1981); and does not oblige the
keeper of the records to reproduce the records. Lee v. Pucinski, 267 Ill. App. 3d 489, 493,
642 N.E.2d 769, 772 (1st Dist. 1994). Thus, neither the statutes, case law, nor Rule 766
supports Avvo’s insistence that it is merely seeking public records to which, it suggests, it
has a legal right.

Unlike Avvo, the Commission has a long history of addressing requests for
information under Rule 766. Although none of the requests has resulted in a published
bopinion available for citation in the present proceeding, the Administrator can state, as an
officer of the Court, that he is aware of no situation in which the Court has allowed any
request by an entity similar to Avvo pursuant to Rule 766. The Master Roll has not been
treated as a “proceeding” to which any member of the public presumptively has access, in
any format that the requester seeks, for whatever purpose might be chosen by a would-be
recipient of the information.

Finally, Avvo’s argument that its request should be allowed in the interests of
justice, pursuant to Rule 766(b)(2), should be given short shrift. Avvo has not made any

showing why the interests of justice are implicated by its request, and its provision of a

16



Document hosted at JDSU PRA
http://www.jdsupra.com/post/documentViewer.aspx?fid=7bf62033-427d-4e3a-9321-e832da61fd36

subjective and unverifiable opinion as to the quality of a given lawyer cannot be equated
with some authoritative commentary that serves legitimate judicial concerns. Certainly,
Avvo’s effort to equate its enterprise with those of CLE providers overlooks the fact that
the offerings of CLE providers are subject to an objective, professional evaluation of the
information that they provide by the targeted clientele that they serve. Also, use of the
Master Roll is only provided to requesting CLE services from Illinois; Avvo, however,
apparently has no Ilinois corporate presence, and it is not clear if Avvo has consented to
be subject to the jurisdiction of Illinois courts, should consumers of its services, or lawyers
who are the subject of its efforts, wish to seek legal adjudication in a local forum of any
issue they may have with Avvo. Avvo’s offerings on its website would use the Master
Roll as an undeterminable part of an unknown equation that provides the public only with
Avvo’s own assessment of the relative competence of attorneys, according, also in some
undeterminable part, to information that the attorneys provide on their own behalf, in
furtherance of the profit-making goals of that corporation. The interests of justice do not
demand that this Court assist Avvo in its goals.
Conclusion

Avvo’s application for use of the Master Roll does not meet the criteria of this
Court’s longstanding policy regarding use of its information. Avvo is not an Illinois entity,
it is not the type of entity covered by the Court’s policy regarding release of the Master
Roll, and it is seeking the Court’s carefully maintained information for incorporation into
its own subjective product. Avvo has shown no persuasive reason why this Court should

specifically authorize use of the Master Roll by Avvo for its stated purposes. Regardless
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of the extent to which information on the Master Roll may be considered a public record,
the Court still retains the inherent authority to determine the conditions under which it will
make the totality of that record available for use by other public, and by private, entities.
While Avvo undoubtedly has the right to share its own opinions with the public, that right
does not carry with it a concomitant obligation on the part of the Court to facilitate either
the compilation or the dissemination of Avvo’s views. |

Certainly, the Court has reserved to itself, in its policy statement, the ability to
allow Avvo’s request as an exception to the longstanding practices governing use of the
Master Roll or, indeed, to relinquish its historic control over the use of its information and
release it more generally to individuals or entities that seek to use it. The Administrator
will await the Court’s instructions as to the handling of Avvo’s request. He renews his
suggestion that the Court, if it is inclined to grant Avvo’s request, first order certain
discovery to be conducted with respect to Avvo’s business plans and practices, in order
that the Court fully understand how its data will be used by that entity.

Respectfully submitted,

Jerome Larkin, Administrator
Attorney Registration and

DiscmCommission
By: L a ﬁu/r)\ﬁ / : éfﬁ

Rokalyn B/ Kaplary’ ' 7
Counsel for the Administrator

130 East Randolph Drive, Suite 1500
Chicago, Illinois 60601

Telephone: (312) 565-2600

M‘\/
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Certification
Under penalties as provided by law pursuant to Section 1-109 of the Code of Civil
Procedure, the undersigned certifies that the statements set forth in this instrument are true
and correct, except as to matters the?ein stated to be on information and belief and as to

such matters the undersigned certifies as aforesaid that he verily believes the same to be

\XMVHC_,_L—-—

i ’ Jerome Larkin
Administrator, Attorney Registration
and Disciplinary Commission

true.
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SUPREME COURT OF ILLINOIS
STATEMENT OF POLICY
REGARDING USE OF THE MASTER ROLL

Use of the Master Roll for purposes not specified by
Supreme Court Rule will not be permitted except as follows:

1. By the state of a local bar association in Illinois
for membership solicitation or for a legitimate association
purpose or program which benefits the profession or the
public;

2. By a continuing legal education organization in
Illinois to promote programs beneficial to the profession or
the public; ’

3. By a court or its officers in Illinois to assist
in conducting its business; or

4, For any use specifically authorized by the Court. T

Requests for use of the Master Roll should be submitted
to the Commission for review. If the purpose is within the
guidelines set by the Court, use will be approved by the
Commission. If the purpose is questionable, the Commission
will disapprove or submit the request to the Court.

Any organization or court which is permitted use of the
Master Roll must agree to the following conditions:

1. The Master Roll will not used for any commercial
or political purpose;

2. The Master Roll will be used only for the purpose
stated in the request; and

3. The integrity of the Master Roll will be maintained
under the close supervision of a responsible person within the
court or organization using it.

In addition, the court or organization using the Master
Roll must agree to comply with the reasonable regulations
established by the Administrator for its use and to pay the
costs and expenses involved in producing it in the form
requested. .

Adopted June 26, 1980
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Instructions

The Attorney Registration and Disciplinary Commission is authorized to allow the use of the
Master Roll of Attorneys registered to practice law in Illinois under narrow circumstances and with
certain restrictions. If your purpose is one of the three specifically permitted purposes outlined below,
check the appropriate purpose. Otherwise, describe the purpose for which you request the Master Roll in
the other purpose section. Designate the data that you are requesting from the Master Roll and the
preferred format. Fill in the applicant information section, including the designation of the person who
will be responsible for close supervision of the Master Roll. Sign the application. Your signature
constitutes your agreement to abide by the below listed conditions, including your undertaking to use the
Master Roll only for the purpose proffered and not for any commercial or political purpose.

Return the application by mail to ARDC, Registration Department, 130 East Randolph Drive,
Suite 1500, Chicago, Illinois 60601. You may also return the application by facsimile at 312-565-0997.

If you have any questions regarding your request or the usage of the Master Roll, contact our Registration
Department at 312-565-2600.

Purpose Requested

Specifically Permitted Purposes. Applicant hereby requests the use of the Master Roll of 1llinois
Attorneys for one of the following specifically permitted purposes: (Select Applicable One)

by a court or its officers in Illinois to assist conducting its business
by the Hlinois State Bar Association or a local bar association in Illinois for

membership solicitation or for a legitimate association purpose or program which
benefits the profession or the public

by a continuing legal education organization in Illinois to promote programs
beneficial to the profession or the public

___ other purposes. Applicant’s request does not involve one of the above
specifically permitted purposes.

Identify purpose:

Data Requested

Applicant requests the following data from the Master Roll:




Applicant requests that the Master Roll data be provided in the following format: (checkupsafieriedat JDSUPRA

format http://www.jdsupra.com/post/documentViewer.aspx?fid=7bf62033-427d-4e3a-9321-e832da61fd36
Labels _ Access Database
_ List | ___ Other (Specify)
Conditions

If the Master Roll is provided, applicant agrees to comply with the following conditions:

1. The Master Roll will not be used for any commercial or political
purpose.

2. The Master Roll will be used only for the purpose stated in this request.

3. The integrity of the Master Roll will be maintained under the close

supervision of a responsible person within the court or organization using
it.

4. Upon request of the Administrator, the costs and expenses involved in
producing the Master Roll in the form request will be paid by the
requestor.

Applicant Information and Signature

Applicant name Organization
Applicant signature Address
Title City, state and zip code
Telephone number Facsimile number
Request Decision
(ARDC Use Only)
Request approved
Date Staff
Request denied
Date Staff
Revised 4/29/02
::ODMA\PCDOCS\ADMIN\3921\1
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LAWYER SEARCH

Search for attorneys licensed by the Supreme Court of lllinois by filling in the attorney's last
name and selecting an exact or phonetic last name search. Use one or more of the other
search fields to narrow your search. The first few letters may be sufficient for the first name and
city. Exact last name searches will display only up to 20 records per search. Phonetic last
name searches will display only up to 75 records per search. If your search would yield more
than the maximum number of records, you will be prompted to narrow your search.

Registration status changes may not be reflected on Lawyer Search until the following
business day.
Last Name: ! |

Match: ® Exact O Phonetic

First Name: .

Required

Status: ® All O Authorized to practice
iy L R
| Submit | [ Clear Search |

*Do not use these fields if you believe that the attorney may be a retired judge or a retired,
inactive, or deceased lawyer, or may never have registered with ARDC. Addresses for these
lawyers are not available, due to privacy considerations or because ARDC never received
them. Including that data in a search will exclude those lawyers.

New Admittees

http://www .iardc.org/lawyersearch.asp

Lawyer Search | Lawyer Registration | How to Submit a Request For Investigation

s | Ethics Inquiry Program | Publications
| Client Protection Program
Resources & Links | ARDC Organizational Information

Website Information | Search Site | Home

Rules and Deci
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WEBSITE INFORMATION

WebSite Search | WebSite Map | WebSite Privacy Policy | Full Accessibility for

Hnw t Submit a Reque
For Investigation

Rules and Decisions

Ethics Inquiry Program -

cations

ilings, Heanng
dules and Clerk's Office

nt Protection Program

ources & L-inkSZ, :

ARDC 01 gamzatmnal
" Informhaticn

http://www .iardc.org/privacypolicy.html

Visitors with Disabilities | Legal Notices and Disclaimers | Service Mark | How to
Contact ARDC

ARDC WEBSITE PRIVACY POLICY

What Information Do We Collect?

Do We Use "Cookies"?

What If You Send Personal Information to Us?

What Happens When You Access Other Web Sites through Links on this Web Site?

How Do We Ensure Site Security?

What Information Do We Collect?
We will collect no personal information about you when you visit the ARDC web site
unless you choose to provide that information to us. When you visit the ARDC web
site, read pages or download information, we will gather and store certain information
about your visit automatically. This information does not identify you personally. We
automatically collect and store only the following information about your visit:

o date and time you access our site;

e pages you visit; and

o links you used to arrive at our web site if you came from another web site,
including the address of that web site.

We do not track or permanently record information about you or your visits. We use
the information listed above to:

¢ help us make our site more useful to visitors;

o learn about the number of visitors to our site; and

¢ develop procedures to better protect our site from damage or unauthorized use.
Do We Use "Cookies"?
We do not use “cookies,” which are files that can be placed on your hard drive when

you visit a web site. Cookies are used by some other web sites to record information
about you and your web site visit.

6/25/2008 -
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What If You Send Personal Information To Us?

The ARDC web site will allow lawyers to update their registration information, as an
alternative to other means of registration. Public registration information will be
available through inquiry at ARDC offices and on the ARDC web site. Public
information consists of a lawyer’s full name, business address and telephone number,
date of admission to the Illinois bar, and current registration status. ARDC does not
allow the use of its master roll of lawyers for any commercial purposes. The master roll
may be provided for uses that benefit the Courts, the profession, or the public.

What Happens When You Access Other Web Sites Through Links on
this Web Site?

Our web site provides links to web sites of other agencies and organizations when we
believe that the other web sites may be of interest to our visitors. This does not
constitute an endorsement of those web sites. Once you link to another site, you are
subject to the privacy policy and the “cookie” policy of that site.

How Do We Ensure Site Security?

We ensure that our web site remains available to all users by using a computer system
that employs software programs to:

e monitor network traffic;
o identify unauthorized attempts to upload or change information; and

e prevent access that could otherwise cause damage to our web site.

TARDC ®:online access to registration and discipline information regarding Illinois lawyers

Website Information | Search Site | Home

1ttp://www.iardc.org/privacypolicy.html 6/25/2008 -
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Aatings. Guidance. The Right Lawyer.

Support

Overview

Avvo Rating Overview
User FAQ '
Lawyer FAQ

Report Incorrect Data
Privacy Policy

Terms of Use

http://www.avvo.com/support/terms

Ask A Lawyer Onli Freeland & Associates
12 Lawyers Are Onlinet Ask A Question, Get Highland IN bankruptcy advice Aggressive &
An Answer ASAP professional lawyers.

ads by Google

Worked with a lawyer? Write a Lawyer RBeview
Sign in | Register

AVVO.COM
TERMS AND CONDITIONS OF USE

Date of Last Revision: October 29, 2007

PLEASE READ THESE TERMS AND CONDITIONS OF USE CAREFULLY. BY
ACCESSING OR USING THIS WEB SITE, YOU AGREE TO BE BOUND BY THE TERMS
AND CONDITIONS DESCRIBED HEREIN AND ALL TERMS, POLICIES, GUIDELINES
AND DISCLOSURES INCORPORATED BY REFERENCE. IF YOU DO NOT AGREE TO
ALL OF THESE TERMS, DO NOT USE THIS WEB SITE.

These terms and conditions of use ("Site Terms") apply exclusively to your access to, and
use of, the Web site of Avvo, Inc. ("Company"), located at www.avvo.com (the "Site") and
the information and other services provided therein (the “Services"). These Site Terms do
not alter in any way the terms or conditions of any other agreement you may have with
Company, or its subsidiaries or affiliates, for products, services or otherwise. If you are
using the Site on behalf of any entity, you represent and warrant that you are authorized to
accept these Site Terms on such entity's behalf, and that such entity agrees to indemnify
you and Company for violations of these Site Terms.

Company reserves the right to change or modify any of the terms and conditions contained
in these Site Terms or any policy or guideline of the Site, at any time and in its so le
discretion. Any changes or modification will be effective immediately upon posting of the
revisions on the Site. Your continued use of this Site following the posting of its changes or
modifications will constitute your acceptance of such changes or modifications. Therefore,
you should frequently review these Site Terms and applicable policies from time-to-time to
understand the terms and conditions that apply to your use of the Site. If you do not agree
to the amended terms, you must stop using the Site.

If you have any question regarding the use of the Site, please refer first to the support
section. All other questions or comments about the Site or its contents should be directed
to customercare @ avvo.com.

1. Privacy Policy

Please refer to our Privacy Policy for information on how the company collects, uses and
discloses personally identifiable information from its users.

2. Consent to Receive Emails

By using the Site, you consent to receive emails from Avvo, which may include commercial
emails provided such emails are in accordance with the preferences you select in the
email and notifications page of the My Account section of the Site. You may change such
preferences by changing your account settings on the email and notifications page of the
My Account section of the Site. Please note that as long as you maintain an account, you
may not "opt out" of receiving service or account-related emails from Avvo.

3. Copyright and Limited License

Unless otherwise indicated, the Site and all content and other materials on the Site,
including, without limitation, the Company logo, and all designs, text, graphics, pictures,
reviews, information, data, software, sound files, other files and the selection and
arrangement thereof (collectively, the "Site Materials") are the proprietary property of
Company or its licensors or users and are protected by U.S. and international copyright

6/25/2008 -
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laws.

You are granted a limited, non-sublicensable license to access and use the Site and
electronically copy, (except where prohibited without a license) and print to hard copy
portions of the Site Materials for your informational, non-commercial and personal use only
Such license is subject to these Site Terms and does not include or authorize: (a) any
resale or commercial use of the Site or the Site Materials therein; (b) the collection and use
of any attorney listings, pictures, profiles, ratings or descriptions; (c) the distribution, public
performance or public display of any Site Materials, (d) modifying or otherwise making any
derivative uses of the Site and the Site Materials, or any portion thereof; (e) use of any
data mining, robots or similar data gathering or extraction methods; (f) downloading (other
than the page caching) of any portion of the Site, the Site Materials or any information
contained therein, except as expressly permitted on the Site; or (g) any use of the Site or
the Site Materials other than for its intended purpose. Any use of the Site or the Site
Materials other than as specifically authorized herein, without the prior written permission
of Company, is strictly prohibited and will terminate the license granted herein. Such
unauthorized use may also violate applicable laws including without limitation copyright
and trademark laws and applicable communications regulations and statutes. Unless
explicitly stated herein, nothing in these Site Terms shall be construed as conferring any
license to intellectual property rights, whether by estoppel, implication or otherwise. This
license is revocable at any time.

4. Repeat Infringer Policy

In accordance with the Digital Millennium Copyright Act (BMCA) and other applicable law,
Company has adopted a policy of terminating, in appropriate circumstances and at
Company's sole discretion, subscribers or account holders who are deemed to be repeat
infringers. Company may also at its sole discretion limit access to the Site and/or terminate
the accounts of any users who infringe any intellectual property rights of others, whether or
not there is any repeat infringement.

5. Copyright Complaints

If you believe that any material on the Site infringes upon any copyright which you own or
control, you may file a notification of such infringement with our Designated Agent as set
forth below.

Name of Agent Designated to Receive Notification of Claimed Infringement: Mark Britton

Full Address of Designated Agent to Which Notification Should be Sent: 217 Pine Street,
Suite 300, Seattle, WA 98101.

Telephone Number of Designated Agent: (206) 734-4111
Facsimile Number of Designated Agent: (206) 340-6040

E-Mail Address of Designated Agent: dmca@ Avvo.com

We may give notice of a claim of copyright infringement to our users by means of a
general notice on the Site, electronic mail to a user's email address in our records, or by
written communication sent by first-class mail to a user's address in our records.

6. Trademarks

Avvo, the Company logo and any other product or service name or slogan contained in the
Site are trademarks of Company and its suppliers or licensors, and may not be copied,
imitated or used, in whole or in part, without the prior written permission of Company or the
applicable trademark holder. You may not use any metatags or any other "hidden text"
utilizing "Avvo" or any other name, trademark or product or service name of Company
without our prior written permission. In addition, the look and feel of the Site, including all
page headers, custom graphics, button icons and scripts, is the service mark, trademark
and/or trade dress of Company and may not be copied, imitated or used, in whole or in
part, without our prior written permission. All other trademarks, registered trademarks,
product names and company names or logos mentioned in the Site are the property of

http://www.avvo.com/support/terms 6/25/2008 -
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their respective owners.

7. Hyperlinks

You are granted a limited, non-exclusive right to create a text hyperlink to the Site for
noncommercial purposes, provided such link does not portray Company, any of its
products and services, or any attorney or legal service provider entity in a false,
misleading, derogatory or otherwise defamatory manner and provided further that the
linking site does-not contain any adult or illegal material or any material that is offensive,
harassing or otherwise objectionable. This limited right may be revoked at any time. You
may not use a Company logo or other proprietary graphic of Company to fink to this Site
without the express written permission of Company. Further, you may not use, frame or
utilize framing techniques to enclose any Company trademark, logo or other proprietary
information, including the images found at the Site, the content of any text or the
layout/design of any page or form contained on a page on the Site without Company's
express written consent. Except as noted above, you are not conveyed any right or license
by implication, estoppel or otherwise in or under any patent, trademark, copyright or
proprietary right of Company or any third party.

Company makes no claim or representation regarding, and accepts no responsibility for,
the quality, content, nature or reliability of third-party Web sites accessible by hyperlink
from the Site, or Web sites linking to the Site. Such sites are not under the control of
Company and Company is not responsible for the contents of any linked site or any link
contained in a linked site, or any review, changes or updates to such sites. Company
provides these links to you only as a convenience, and the inclusion of any link does not
imply affiliation, endorsement or adoption by Company of any site or any information
contained therein. When you leave the Site, you should be aware that our terms and
policies no longer govern. You should review the applicable terms and policies, including
privacy and data gathering practices, of any site to which you navigate from the Site.

8. NO LEGAL ADVICE

Information posted or made available on or through the Site, including without limitation
any responses to legal questions posted on Avvo Answers and any other comments,
opinions, recommendations, answers, analysis, references, referrals or legally related
content or information (collectively "Legal Information”) is not intended to constitute legal
advice or to create an attorney-client relationship between you and any attorney. Such
Legal Information is intended for general informational purposes only and should be used
only as a starting point for addressing your legal issues. it is not a substitute for an in-
person or telephone consultation with an attorney licensed to practice in your jurisdiction
about your specific legal issue, and you should not rely upon such Legal Information. You
understand that questions and answers or other postings to the Site are not confidential
and are not subject to attorney-client privilege.

Company does not select, screen, approve, endorse or limit who can post Legal
information, including those who contribute responses to Avvo Answers ("Contributors”).
Designation as a Contributor at a particular level is based solely on the number of
contributions made and user ratings as to helpfulness of such contributions and does not
reflect any endorserent or approval by Company. In addition, although we reserve the
right to review, remove or edit any content from the site, we do not routinely screen,
monitor, or review the content of any such Legal Information. As a result, we have no
control over and we do not warrant or guarantee the accuracy, adequacy, applicability,
completeness, currency or quality of any such Legal Information or the qualifications of
those posting Legal information. AVVO SHALL HAVE NO RESPONSIBILITY OR
LIABILITY OF ANY KIND FOR ANY LEGAL INFORMATION YOU ENCOUNTER ON OR
THROUGH THE SITE, AND ANY USE OR RELIANCE ON LEGAL INFORMATION IS
SOLELY AT YOUR OWN RISK.

9. Disclaimers and Acknowledgements Regarding Use of Site Information

THE SITE, THE SITE MATERIALS (INCLUDING ANY LEGAL INFORMATION) AND THE
SERVICES ARE PROVIDED ON AN "AS IS" AND "AS AVAILABLE" BASIS WITHOUT

http://www.avvo.com/support/terms
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WARRANTIES OF ANY KIND, EITHER EXPRESS OR IMPLIED. COMPANY DISCLAIMS
ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING, WITHOUT LIMITATION,
IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR
PURPOSE, TITLE AND NON-INFRINGEMENT AS TO THE INFORMATION, CONTENT
OR MATERIALS IN THE SITE. COMPANY DOES NOT REPRESENT OR WARRANT
THAT SITE MATERIALS, INCLUDING THE INFORMATION AVAILABLE IN OR ON THE
SITE, OR THE SERVICES ARE ACCURATE, COMPLETE, RELIABLE, CURRENT OR
ERROR-FREE. COMPANY DOES NOT REPRESENT OR WARRANT THAT THE SITE
OR ITS SERVERS ARE FREE OF VIRUSES OR OTHER HARMFUL COMPONENTS.

While Company endeavors to provide and to allow others to provide useful information
regarding attorneys, legal services and the law, you acknowledge that such information is
reliant upon third party data and contributions, that there are certain inherent limitations to
the accuracy or currency of such information, that attorney and other information may be
incomplete or may contain inaccuracies (including without limitation any interpretations and
reviews of such information and Site Materials, such as Avvo Ratings and Legal
Information), and that information on the Site may be outdated or contain errors, omissions
or misinterpretations of information. You further acknowledge that an Avvo Rating and the
other information contained in an attorney's profile, such as descriptions of an attorney's
areas of practice (including percentages devoted to each), and other data, summaries or
descriptions on the Site, are based on the data obtained by or submitted to Company,
which may be incomplete or inaccurate, and rely on automated interpretations of the
information gathered by or submitted to Company. An Avvo Rating reflects the Company's
assessment of a given attorney, based upon the information obtained by or submitted to
Company; someone else's assessment of the same lawyer may be different or based upon
different information. Neither Avvo Ratings, Legal information nor any of the other
information contained on the Site or provided through the Services, are an endorsement of
any particular attorney or are a guarantee of an attorney's quality, competency,
qualifications, experience, resources, character, honesty, integrity, responsiveness or
other personal and professional characteristics. Nor are they a predictor of the outcome of
a legal matter handled by such attorney. The information provided on this Site is intended
to be a starting point to gather information about legal issues and attorneys who may be
suitable for your legal needs, but you should not rely solely on such information in deciding
whether to hire an attorney or how to resolve a legal matter. Furthermore, you shouid
independently verify the accuracy of any information you obtain on the Site before using it,
and you should obtain independent references for any attorneys you are considering
hiring. You agree to be solely responsible for your use of the Site, the Site Materials and
the Services and for determining the suitability of, and the results obtained from, any
attorney you hire.

Additional information about Site Materials, the Services, the Avvo Rating, Avvo Answers,
the sources of information displayed on the Site, and other important matters is contained
within the Site itself, including in the User FAQ, Lawyer FAQ; and Community Guidelines,
and you acknowliedge and agree that your use of the Site, or of any information or features
in or on the Site, is informed by and subject not only to these Disclaimers and Site Terms
but also by the information and explanation available on these pages.

COMPANY 1S NOT RESPONSIBLE FOR ERRORS OR OMISSIONS IN ANY
INFORMATION OR MATERIALS CONTAINED ON THE SITE, INCLUDING WITHOUT
LIMITATION ATTORNEY PROFILE INFORMATION OR LEGAL INFORMATION. WHILE
COMPANY ATTEMPTS TO MAKE YOUR ACCESS AND USE OF THE SITE SAFE,
COMPANY CANNOT AND DOES NOT REPRESENT OR WARRANT THAT THE SITE
OR ITS SERVER(S), OR ANY CONTENT OR MATERIALS ARE FREE OF VIRUSES OR
OTHER HARMFUL COMPONENTS; THEREFORE, YOU SHOULD USE INDUSTRY-
RECOGNIZED SOFTWARE TO DETECT AND DISINFECT VIRUSES, SPYWARE,

MALWARE, AND OTHER HARMFUL OR OTHERWISE UNDESIRABLE COMPONENTS

FROM ANY DOWNLOAD.

Company reserves the right to change any and all content contained in the Site and any
Services offered through the Site at any time without notice. Reference to any attorneys,
law firms, or other legal service providers or organizations, educational institutions, courts,
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associations, organizations, publications, licenses, accreditations, ratings, evaluations,
endorsements, reviews, products, services, processes or other information, by name, trade
name, trademark, manufacturer, supplier or otherwise does not constitute or imply
endorsement, sponsorship or recommendation thereof, or any affiliation therewith, by
Company.

10. Limitation of Liability

IN NO EVENT SHALL COMPANY OR ANY OF ITS CORPORATE AFFILIATES,
INDEPENDENT CONTRACTORS, SERVICE PROVIDERS OR CONSULTANTS, OR ANY
OF THEIR RESPECTIVE DIRECTORS, EMPLOYEES AND AGENTS, BE LIABLE FOR
ANY DIRECT, SPECIAL, INDIRECT OR CONSEQUENTIAL DAMAGES, OR ANY OTHER
DAMAGES OF ANY KIND, INCLUDING BUT NOT LIMITED TO THE OUTCOME OF
LEGAL MATTERS, LOSS OF USE, LOSS OF PROFITS OR LOSS OF DATA, WHETHER
IN AN ACTION IN CONTRACT, TORT (INCLUDING BUT NOT LIMITED TO
NEGLIGENCE) OR OTHERWISE, ARISING OUT OF OR IN ANY WAY RELATED TO OR
CONNECTED WITH ANY USE OF THE SITE, THE SERVICES, THE CONTENT OR THE
MATERIALS CONTAINED IN OR ACCESSED THROUGH THE SITE, INCLUDING
WITHOUT LIMITATION ANY DAMAGES, LOSS OR INJURY CAUSED BY OR
RESULTING FROM RELIANCE BY USER ON ANY INFORMATION OBTAINED FROM
COMPANY OR THE SITE, OR THAT RESULT FROM MISTAKES, OMISSIONS,
INTERRUPTIONS, DELET!ON OF FILES OR EMAIL, ERRORS, DEFECTS, VIRUSES,
DELAYS IN OPERATION OR TRANSMISSION OR ANY FAILURE OF PERFORMANCE,
WHETHER OR NOT RESULTING FROM ACTS OF GOD, COMMUNICATIONS
FAILURE, THEFT, DESTRUCTION OR UNAUTHORIZED ACCESS TO COMPANY'S
RECORDS, PROGRAMS OR SERVICES. THE AGGREGATE LIABILITY OF COMPANY,
WHETHER IN CONTRACT, WARRANTY, TORT (INCLUDING NEGLIGENCE,
WHETHER ACTIVE, PASSIVE OR IMPUTED), PRODUCT LIABILITY, STRICT LIABILITY
OR OTHER THEORY, ARISING OUT OF OR RELATING IN ANY MANNER TO THE USE
OF THE SITE OR THE SITE MATERIALS, SHALL NOT EXCEED ANY COMPENSATION
YOU PAY, IF ANY, TO COMPANY FOR ACCESS TO OR USE OF THE SITE.

11. Third Party Content

Company or users may provide links to Web pages and content of third parties as a
service to those interested in such links and content, and Company may post third party
content or allow users to post their content or third party content to the Site including
without limitation Legal Information (such content is collectively referred to as "Third Party
Content"). Company does not monitor or have any control over any Third Party Content or
third party Web sites. Company does not endorse or adopt any Third Party Content or third
party Website and can make no guarantee as to its accuracy or completeness. Company
does not represent or warrant the accuracy of any information contained therein and
undertakes no responsibility to update or review any Third Party Content or third party
Websites. Users use these links, Third Party Content and third party Websites at their own
risk.

12. Third Party Services

The Site may also contain, provide information regarding or fink to certain applications and
services provided or offered by third parties (collectively the "Third-Party Services"),
including without limitation legal and legal related services. Company is merely an
information provider and is not a referral service, and it does not recommend or endorse
any such Third-Party Services or monitor or have any control over such Third-Party
Services. Therefore, Company makes no guarantee, representation or warranty of any
kinds as to the quality, competency, value, reliability, responsiveness, accuracy or
completeness of any such Third-Party Services or the results obtained therefrom, and
Company assumes no responsibility or liability for any Third Party Services or for the
actions or failure to act of those providing such Third-Party Services. You assume full
responsibility for your use of any such Third-Party Services, and Company is not
responsible or liable for any Third-Party Services. Without limiting the generality of the
foregoing, imagery, information and services from Google Maps is supplied by Google,

1ttp://www.avvo.com/support/terms 6/25/2008
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Inc., and your use thereof is subject to the applicable Google terms of use agreement. in
addition, client ratings are hosted by BazaarVoice, and your use thereof is subject to the
BazaarVoice terms of use agreement.

13. Advertisements and Promotions

Company may run advertisements and promotions from third parties on the Site. Your
business dealings or correspondence with, or participation in promotions of, advertisers
other than Company, and any terms, conditions, warranties or representations associated
with such dealings, are solely between you and such third party. Company is not
responsible or liable for any loss or damage of any sort incurred as the result of any such
dealings or as the result of the presence of such non-Company advertisers on the Site.

14. Attorney Advertising and Communications

itis solely the responsibility of lawyers to ensure that any information or advertisements
they post or place on the Avvo website (including without limitation any Legal Infoimation),
and any communications they may have with prospective clients through the Site and the
Services, fully comply with all applicable rules of professional conduct, including those
concerning the unauthorized practice of law and those regulating the form, manner or
content of communications with clients, advertising, or other matters.

15. Submissions

You acknowiedge and agree that any materiais, including but not limited to questions,
comments, reviews, suggestions, ideas, feedback, plans, notes, original or creative
materials or other information, provided by you in the form of email or other submissions to
Company, or any postings on the Site, are non-confidential and shall become the sole
property of Company. Company shall own exclusive rights, including all intellectual
property rights, and shall be entitled to the unrestricted use and dissemination of these
materials for any purpose, commercial or otherwise, without acknowledgment or
compensation to you.

16. User Posted Content & Other Interactive Services or Areas

The Site includes areas in which users may post content and information, including without
limitation peer and client ratings and reviews, messages, legal questions and answers,
comments, data, text, photos, graphics or other materials (the "User Content") and may
include other interactive areas or services in which you or third parties may create, post,
modify or store information, content, materials or other items on the Site (“Interactive
Areas"). You are solely responsible for your use of such Interactive Areas and use them at
your own risk. By using any Interactive Areas, you agree to comply with the Avvo
Community Guidelines and you further agree not to post, upload to, transmit, distribute,
store, create or otherwise publish through the Site any of the following:

1. User Content that is false, misleading, unlawful, libelous, defamatory, obscene,
pomographic, indecent, iewd, suggestive, harassing, threatening, invasive of privacy or
publicity rights, abusive, inflammatory, fraudulent or otherwise objectionable, including
without limitation any recommendation, endorsement, rating, or review of an attorney
with whom you have not had direct, personal experience in a professional legal context
or as a client of such attorney;

2. User Content that would constitute, encourage or provide instructions for a criminal

offense, violate the rights of any party, violate any applicable rules of professional
conduct, or that would otherwise create liability or violate any local, state, national or
international law;

3. User Content that may infringe any patent, trademark, trade secret, copyright or other

intellectual or proprietary right of any party. By posting any User Content, you represent
and warrant that you have the lawful right to distribute and reproduce such User
Content as provided under these Site Terms;

4. User Content that impersonates any person or entity or otherwise misrepresents your

affiliation with a person or entity;

attp://www.avvo.com/support/terms
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Unsolicited promotions, political campaigning, advertising or soficitations, including
without limitation any advertisements for legal services, legal service providers, or
lawyer referral services;

6. Private or confidential information of any third party, including, without limitation,
addresses, phone numbers, email addresses, Social Security numbers and credit card
numbers;

7. Viruses, spyware, malware, corrupted data or other harmful, disruptive or destructive
files;

8. Any answers, responses, comments, opinions, analysis or recommendations that you
are not properly licensed or otherwise qualified to provide; and

9. User Content that, in the sole judgment of Company, is objectionable or which restricts
or inhibits any other person from using or enjoying the Interactive Areas or the Site, or
which may expose Company or its users to any harm or fiability of any type.

Company takes no responsibility and assumes no liability for any User Content posted,
stored or uploaded by you or any third party, or for any loss or damage thereto, nor is
Company liable for any mistakes, defamation, slander, libel, omissions, falsehoods,
obscenity, pornography or profanity you may encounter. Your use of Interactive Areas is at
your own risk. As a provider of interactive services, Company is not liable for any
statements, representations, responses, comments or other User Content provided by its
users in any review, rating, forum, question, answer or other Interactive Area. Although
Company has no obligation to screen, edit or monitor any of the User Content posted in
any Interactive Area, Company reserves the right, and has absolute discretion, to remove,
screen or edit any User Content posted or stored on the Site at any time and for any
reason without notice. Any use of the Interactive Areas or other portions of the Site in
violation of the foregoing violates these Site Terms and may result in, among other things,
termination or suspension of your rights to use the Interactive Areas and/or the Site.

If you post User Content to the Site, unless we indicate otherwise, you grant Company and
its affiliates a nonexclusive, royaity-free, perpetual, irrevocable and fully sublicensable right
to use, reproduce, modify, adapt, publish, translate, create derivative works from,
distribute, perform and display such User Content throughout the world in any media. You
grant Company and its affiliates and sublicensees the right to use the name that you
submit in connection with such User Content, if they choose. You represent and warrant
that (a) you own and control all of the rights to the User Content that you post or you
otherwise have the right to post such User Content to the Site and to grant the rights
granted herein; (b) the User Content is accurate and not misleading; and (c) use and
posting of the User Content you supply does not violate these Site Terms and will not
violate any rights of or cause injury to any person or entity.

17. Registration Data; Account Security

In consideration of your use of the Site, you agree to (a) provide accurate, current and
complete information about you as may be prompted by any registration forms on the Site
("Registration Data"); (b) maintain the security of your password and identification; {(c)
maintain and promptly update the Registration Data, and any other information you provide
to Company, to keep it accurate, current and complete; and (d) accept all risks of
unauthorized access to the Registration Data and any other information you provide to
Company. In addition, you agree not to access or use, or attempt to access or use, the
Site or any part thereof using the identity or the Registration Data of any person other than
yourself.

18. Indemnification

You agree to defend, indemnify and hold harmless Company, its corporate affiliates,
independent contractors, service providers and consultants, and each of their respective
directors, employees and agents, from and against any claims, damages, costs, liabilities
and expenses (including, but not limited to, reasonable attorneys' fees) arising out of or
related to any User Content you post, store or otherwise transmit on or through the Site or
your use of or inability to use the Site or the Services, including without limitation any
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actual or threatened suit, demand or claim arising out of or relating to the User Content,
your conduct, your violation of these Site Terms or your violation of the rights of any third

party.
19. Applicable Law and Venue

These Site Terms and your use of the Site shall be governed by and construed in
accordance with the laws of the State of Washington applicable to agreements made and
to be entirely performed within the State of Washington (even if your use is outside of the
State of Washington), without resort to its conflict of law provisions. You agree that with
respect to any disputes or claims not subject to arbitration (as set forth below), any action
at law or in equity arising out of or relating to the Site or these Site Terms shall be filed
only in the state and federal courts located in King County, Washington and you hereby
irrevocably and unconditionaily consent and submit to the exclusive jurisdiction of such
courts. :

20. Arbitration

You and Company agree that except as otherwise specifically provided in this paragraph,
any controversy or claim arising out of or relating in any way to these Site Terms, or the
breach thereof , or to the Site and/or the Services shall be settled exclusively by arbitration
administered by the American Arbitration Association (the "AAA") in accordance with its
Commercial Arbitration Rules and, in the case of consumer disputes, with the AAA's
Supplementary Procedures for Consumer Related Disputes (collectively, the "AAA Rules"),
and that judgment on the award rendered by the arbitrator(s) may be entered in any court
having jurisdiction thereof. Notwithstanding the foregoing, to the extent that either of us
has in any manner infringed upon or violated or threatened to infringe upon or violate the
other party's patent, copyright, trademark or trade secret rights, or you have otherwise
violated any of the user conduct rules set forth in Section 141 above, then the parties
acknowledge that arbitration is not an adequate remedy at law and that without waiving
any remedy under these Site Terms, injunctive or other appropriate relief may be sought
from any court specified in Section 175 (above). The place of arbitration and the allocation
of costs and fees for such arbitration shall be determined in accordance with such AAA
Rules. To the fullest extent permitted by applicable law, no arbitration or claim shall be
joined to any other arbitration or claim, and no class arbitration proceedings shall be
permitted. In no event shall any claim, action or proceeding by you related in any way to
the Site be instituted more than two (2) years after the cause of action arose. In the event
that any term of this Section 186 (Arbitration) is held to be in conflict with a mandatory
provision of applicable law, such confiicting term shall be modified automatically to comply
with such provision and the remainder of this Section 186 shall not be affected.

21. Termination

Notwithstanding any of these Site Terms, Company reserves the right, without notice and
in its sole discretion, to terminate your license to use the Site, and to block or prevent your
access to and use of the Site.

22, Severability

If any provision of these Site Terms shall be deemed unlawful, void or for any reason
unenforceable, then that provision shall be deemed severable from these Site Terms and
shall not affect the validity and enforceability of any remaining provisions.

23. Questions & Contact information

Questions or comments about the Site may be directed to Company at the emait address
customercare @avvo.com or by calling us at (206) 734-4111.
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Worked with a lawyer? Write a Lawyer Review
Signin | Register

How It Works What Is Avvo?

Overview Avvo is a website that rates and profiles every lawyer, so you can choose the right lawyer.
Avvo delivers the information and guidance you need to help you make this important

Avvo Guide Overview . ) ) "
decision, even if you've never worked with a lawyer before. Here's what you'll find on

Step #1 Awvo:
Home Page
Search Results Profiles for every attorney in the state, with information including experience

Step #2 practicing law, disciplinary sanctions, professional achievements, and client ratings.
Overview
Experience The Avvo Rating: Based on information we have collected about a lawyer, the Avvo

. Rating is our effort to evaluate a lawyer's background, based on the information we

Recognition know about the lawyer, using a mathematical model that considers the information
Client Ratings shown in a lawyer's profile - information that, in our opinion, is relevant to assessing
Peer Endorsements a lawyer's qualifications.Learn more

Step #3

Suggested Questions The simple Avvo 3-Step Guide to Choosing a Lawyer. Learn more

User FAQ
How It Works A

Avvo Rating Overview

1. We profile hundreds of thousands of attorneys, using information from state courts and
bar associations, websites, and lawyers themselves.

2. We calculate each lawyer's Avvo Rating, to help you sort through the profiles.
3. You contribute your firsthand experiences by rating attorneys that you've worked with.

How To Get Started

Start your lawyer search now

Check out our 3-Step Guide to Choosing a Lawyer

~
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« Avvo Tackles the Midwest

Avvo and Illinois Attorney Records

June 11th, 2008 by Josh King, VP of Business Development and General Counsel

ATTORNEY
REGISTRATION
e & DISCIPLINARY
COMMISSION

Back in March, Avvo successfully petitioned the New Jersey Supreme Court to obtain the release of licensing data for all New
Jersey attorneys. We’re now making a similar request of the Illinois Supreme Court, where that state’s attorney-regulating body
(the Illinois Attorney Registration and Disciplinary Commission) has refused to release licensing and sanctions data for Illinois

attorneys.

Our issues with Illinois illustrate the lack of transparency that continues to beset the legal industry. The ARDC has specific
guidelines providing that it can release its “Master Roll” of attorneys to courts, local bar associations and continuing legal
education service providers. The ARDC has apparently decided that this is the limit of its obligation to provide this information
in a complete form to the public, and that Avvo, as a commercial enterprise not based in Illinois, is not entitled to the records.

What’s curious is that this isn’t a question of confidentiality. The information Avvo wants is freely available on the ARDC
website, but there’s a catch -you’ve got to know the name of an attorney to do a search. In this way, the ARDC is making the
information public, but in a functionally obscure way. A consumer can check up on an attorney they are thinking of hiring, but

they can’t search the ARDC database for an attorney.

Of course, we’ve got a little internet and data mining expertise here at Avvo, so we were able to access most of the attorney
records in the ARDC site and include Illinois as one of the 10 jurisdictions covered by our June, 2007 launch. However, while
we’re confident we’ve been able to extract data for 95-99% of all Illinois attorneys, we know we haven’t gotten all of them. In
fact, several Illinois attorneys have proactively reached out to us and asked why they did not have profiles on Avvo. The bottom
line is that there is no way we can offer consumers and lawyers a complete view of Illinois lawyers as long as we have to run this
kind of data extraction program every time we update records.

So why would the ARDC oppose lifting the functional obscurity from data that it already makes public? It could be that the
ARDC feels like the specific guidelines provided by the Supreme Court for the release of the Master Roll limit it from providing
the data directly to Avvo. It could also be that the ARDC finds it anathema to provide this data to a for-profit business that is not
a CLE provider. You would think that the ARDC, which counts among its principal missions the discipline of wayward lawyers,
would welcome with open arms Avvo’s offer to publicize ARDC disciplinary decisions. Instead, we’re mired in the question of
whether Avvo should have the key - a simple list of names - with which to unlock the data the ARDC already makes public.

Ultimately, the ARDC is playing off the same out-of-date rulebook we’ve encountered in places like New Jersey - the mindset
that says the attorney regulators and lawyers should control how much information is available to consumers. We’ve seen these
walls come down in industries from travel to real estate - remember when the travel agent would key furiously into a propreitary
machine to produce three potential travel itineraries, or MLS data could only be accessed by a realtor? Avvo is trying to bring
that same level of access to the legal profession. While I hope entanglements like this will be few and far between, we won’t
hesitate to keep fighting them in an effort to bring consumers a comprehensive picture of the legal community.

Josh

This entry was posted on Wednesday, June 11th, 2008 at 3:29 pm by Josh King, VP of Business Development and General Counsel and is filed under Josh
King Posts. You can follow any responses to this entry through the RSS 2.0 feed. You can leave a response, or trackback from your own site.
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Profit/Nonprofit Profit
Active/Inactive Active
State Of Incorporation WA
Date of Incorporation 02/16/2006
License Expiration Date 02/28/2009
Registered Agent Information
Agent Name C T CORPORATION SYSTEM
Address ;331 WEST BAY DR NW STE
City OLYMPIA
State WA
ZIP 98502
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Startup Avvo completes second round of funding
Secretive firm has raised $13 million

Thursday, April 18, 2007
Last updated 7:10 a.m. PT

By JOHN COOK
P-l REPORTER

Avvo Chief Executive Mark Britton still isn't saying much about his new online legal services startup.

But the former general counsel and senior vice president at Expedia certainly received a warm reception
when he let venture capitalists in on the secret concept over the past two months.

After receiving multiple offers from investors, Britton today is announcing a $10 million second round
of funding led by Ignition Partners.

Brad Silverberg, co-founder of Ignition and a former senior vice president at Microsoft Corp., is joining
a board that already includes Zillow.com Chief Executive Rich Barton. Total investment stands at $13
million, with Silicon Valley powerhouse Benchmark Capital participating in both rounds of funding.

Britton promises that more details about the 12-person company will be unveiled this summer, at which
time it plans to launch what the former Preston Gates & Ellis lawyer describes as "something really cool
within the legal space."

"Lawyers have done a phenomenal job of building a great industry. It is an industry that helps
consumers and helps all of us in a lot of ways, but the problem for consumers is that it is just hard to
navigate," he said.

"Getting to that understanding of what lawyers do and what they do for (consumers) and what they do
well, it is just hard. We would like to take some of that pain and remove it from the legal industry."

Britton declined to name possible competitors, saying that would give away too much. He also declined
to say whether the company plans to make money through online advertising, referrals or other means.

Silverberg, who was introduced to the company last year, believes that Avvo is attacking a big
opportunity.

"Just look at the amounts of money consumers spend on lawyers each year," he said. "It's a high-stakes
proposition for the consumer and yet very confusing -- scary, even -- landscape for them. If we can help
consumers navigate that space in a significantly better way, we believe that it will be worth a lot of
money."

Silverberg, who described the deal as "highly competitive," declined to elaborate on how Avvo plans to
help consumers find the services they need.
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There are already multiple places on the Internet where people can find lawyers or legal resources,
including FindLaw, LawInfo and Nolo. And there are other models emerging.

LegalZoom.com, a Los Angeles company co-founded by attorney Robert Shapiro, just scored a venture
capital round from Polaris Venture Partners. It helps consumers and small businesses take care of legal
matters such as wills, divorces and copyrights without hiring expensive lawyers.

FreeAdvice, which started its online site in 1995 and now attracts about 1 million visits per month,
operates a forum where people can post questions about legal issues or upload their case to have it
reviewed by an attorney.

The Sausalito, Calif., company also runs an online database called AttorneyPages that allows people to
search for lawyers who specialize in specific practice areas, say, patent law, auto accidents or child
custody. Attorneys pay to be listed in the database.

FreeAdvice Chief Executive Gerry Goldsholle, who was aware of Avvo but did not know the company's
overall direction, said consumers are increasingly turning to the Internet to get legal questions answered.

"Consumers are extraordinarily confused by legal matters, and there is a huge gap between the legal
knowledge of consumers and the resources that are available to large businesses," Goldsholle said. "The
cost of legal services is prohibitive, and people are looking to do more and more things themselves."

Goldsholle, who said that Avvo has impressive executives and venture backers, was curious to find out
how the company would differentiate itself from others in the market.

Steve Martinez, director of business development at LawGuru.com, a 10-year-old Los Angeles online
legal forum, said the market is growing as more consumers get comfortable with obtaining legal
information over the Internet. Because of that, Martinez said, a lot of big changes are just now starting to
occur.

"Before, a lot of the industry operated behind the curtains. and I think that is what made it difficult for
people,” he said. "They didn't really know enough about the different sources or what they should be
looking for, and I do think there is a real opportunity on the Internet to really help and improve this for
the common guy on the street to actually get better legal representation."”

Greg Gottesman, a partner at Madrona Venture Group in Seattle, said that Avvo attracted a lot of
interest from investors because the startup has assembled a strong team of entrepreneurs and
programmers. In addition to Britton, the company's top executives include former Classmates Online
senior director Paul Bloom and former Expedia developer Sendi Widjaja.

Britton declined to say how many people he plans to hire with the new money, adding that the goal is to
stay "lean and mean." As part of that philosophy, Britton continues to share an office with a colleague.

P-1 reporter John Cook can be reached at 206-448-8075 or johncook@seattlepi.com.

© 1998-2008 Seattle Post-Intelligencer
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A venture capital-backed Web site called Avvo that faunches
Tuesday claims to offer a "game-changing" alternative to the
Yellow Pages for anyone interested in hiring a lawyer.

Avvo's plan is ambitious: to award a numeric score to every S A :
attorney in the United States, along with a profile, client ~ See who else in yoin? Finaily

recommendations and peer endorsements. : . .
P never wanted a desk job.

"It's the most critical piece of guidance that we provide," i C}a{ ANC estry COIM start todays

Mark Britton, a former vice president of Expedia who is
Avvo's chief executive, said about the numeric score. "It's
our assessment of how good a job that lawyer is going to do
for you." Avvo says it has received $14 million in funding,
including money from Benchmark Capital and Ignition
Partners, co-founded by Microsoft alum and Avvo board
member Brad Silverberg.

In tests, however, Avvo's pages seemed to be riddled with
bizarre errors, profiles of attorneys who have been dead for
more than a century and inexplicable scores in which some
felons received better ratings than law school deans and
internationally renowned litigators.
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Avvo lawyer-rating site slapped with class action

Posted by Declan McCullagh 14 comments

A lawyer-rating site that inexplicably gave convicted felons higher numeric scores than law school
deans is, in a move that was entirely predictable, being sued.

Avvo.com, which launched on
June §, compiles data from
state bar associations and tries
fo compute a numeric score
between 1 and 10 for nearly

Washington lawyer: Abraham Lincoln
Is this you? Click here to update your proflie for free. Why?

every attomey in the country. It's Overview  Experience welcome to susttee
received $14 million in funding o, the human netwark. cisco
from Benchmark Capital and Abraham [ .n ;%

Is this you? Updote your profile &1 1100,
Ignition Partners, co-founded by Why? £ \ z l l Q

Microsoft alum and Avvo board Abe Lincoim's A "
e Lincoln's Avvo.com profile
member Brad Silverberg. P

About News Blog

Recent posts on technology, trends, and more.

Subscribe to this blog

But the scores have proved to be somewhat arbitrary. Our review of the site noted that Avvo execs
or board members received higher scores than Supreme Court justices. In addition, Awo includes
active profiles of attomeys who have been dead for more than a century, including Clarence Darrow
and Abraham Lincoln.

Steve W. Berman, a managing partner at Hagens Berman Sobol Shapiro in Seattle, received a
handsome 9.2 rating. But, sensing a promising financial opportunity, Berman decided to file a class-
action lawsuit (on behalf of wrongiy-scored attomeys) against Avvo anyway. Whether it actually

Click this link to view this blog as XMi..

Add this feed to your online news reader

News Blog topics

becomes a class action is up to a federal judge. Apple Open source

: Broadband Oracle
Hagens Berman has a history of filing class action iawsuits against technology companies. it's gone Car Tech PCs
after Apple for its iPod (allegedly too loud), eBay (allegedly a monopoly), Expedia (allegedly too Ceflutar Politics
expensive), and Apple, again, for the iPod Nano (allegedly too scratch-prone).

Cisco Processors

Berman sent out a press release saying: "When the site launched, they had a very slick media Dell Sclence
campaign that led consumers to believe the site would give them accurate and Insightful information Digltal Kids Search
about attorneys. In reality, we believe the site's rating methodology is prone to error and wide open Enterprise software Security

to manipulation.”

Gadgets Sun Microsystems
For its part, Avvo GEO Mark Britton replied: "We are just serving the consumer here, and we are Gaming Venture Capital
trying to get consumers more information than they ever had before. Before Avvo was launched, Google VoIP
everybody was pretty much going to the yellow pages and search engines, which are not the most 1BM Web 2.0
efficient places for people to find a lawyer. By providing that information and guidance, it just helps
consumers get the legal help they need." Media Windows
Microsoft Workplace
Awvo currently gives Berman a § of 5 stars in professional conduct. But it's worth noting his

complaint against the company cited examples of odd Avvo scores that we published in our
News.com article -- and didn't cite us. Perhaps Avvo should include a new category of "adequate
legal footnotes."
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Lawyers suing lawyers. There's just something wonderfully wholesome and refrashing about that.
Here's hoping they sue each other right into insolvency...;) | would love to ses this develop into a One More Thing by Tom Krazit
trend nationally--they'd be so preoccupied with jiiting, cheating, conning, and lying to each other Outside the Lines by Dan Farber

that they'd leave the rest of us alone. I'm entertaining the prospsct of a class-action suit against
class-action lawyers in the US (because they keep 98% of the cash they supposedly win for the
class they pretend to represent.) But could | find a lawyer noble enough, honest enough, to do it? The Social by Caroline McCarthy
There's the rub.
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Underexposed by Stephen Shankland
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There's not much difference...

by josephrot June 16, 2007 4:34 AM PDT

RE: << Lawyer-rating site slapped with class action suit >> Frankly, the differences between
convicted felons and most lawyers in today's society is such that they are both alike in most ways.
There are pitifully few good lawyers. And remember... judges are lawyers. There are pitifully few
good judges.
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It's completely reasonable

by dunnsanfrancisco June 16, 2007 8:31 AM PDT

1 can understand why Awo execs and board members scored higher than some Supreme Court
justices. After all, none of the Awo execs or board members elevated George Bush to the
presidency against the popular vote of the American people. Do so much surely be some serious
strikes against one's career.
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1 can understand why Awo execs and board members scored higher than some Supreme Court
justices. After all, none of the Awo execs or board members elevated George Bush to the
presidency against the popular vote of the American people. Doing so much surely be some
serious strikes against one's career.
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Ok then mr murdok you have mads that stupid mistake, you've showen your colours to soon, So
you want to make the markets go up and don't want this faimass thing. | suppose this is so you
can goood up so mora millionares and bring back your peopie. No chance your not very clever
judging by your actions and i'll just absorb all your new miillionares. They'll be Imine And IBM is
edging closer to me and i know Japan won't be far behind. IOh year Ummmmmmml what happens
next hey mr murdoc Well '!f tell you one thing now that i have accomadation and have wipped
your doctors arss and have a mr Brown on the way plus have sused ali this world out accept a
black area in China to which i have no desire to know. | will be working on taking that unfair sick
pay out the picture and doing some more work. loh year mr murdok like you can't imagine with
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As much as | enjoy watching stuff like this unfold for the lunacy, | have to say that on the surface
this makes sense because there is a real potential for damage to lawyers and their enterprise due
to an arbitrary rating system. Perhaps they are hinging on a few isolated incidents but, if this is a
systematic problem then the company should be held liable.

Reply to this comment

Register to submit a comment

Already have an account? Log in now
Join the CNET community To continue, we ask that you first complete the free registration,

Choose a username

{ ]
E-mall address

Choose a password (6 characters minimum)
f ]
Retype password

l J

[ 1 agree to CNET's Terms of Use

Need help? »

Powered by Jive Software
Sponsored Links (about)
Cl tion Lawsui

Geneva class action lawsuits Over 35 years of law experience
storefront.dexonline.com i

Are you ow n
Class action lawyer explains Cash Balance Controversy
www.gottesdienseriaw.com

Class Action Law Suits

Answer Your Questions About Class action lawsuit lawyer Here.
lawyer-nyc.infoseekonline.com

Business Litigators
Top Commercial Trial Attorneys Fraud Recovery

www.ditormmasolaw.com

Class Action Lawyers
Find Class Action Lawyers. Search In Your Local Area Now.

justclicklocal.com

Site map Help center Corrections Newsletters Send tips News.com mobile Content ficensing RSS feeds

Popular topics: CES Drivers Games IE7 iPhone iPod iPod Nano iPod Touch iTunes Leopard Macworld Nintendo Wii £S3 Spyware TVs Vista Xbox 360

About CNET Today on CNET Reviews News Compare prices Tips & Tricks Downloads CNET TV

Popular on CNET Networks:  Akon Free Music Downloads Game Cheats Heroes Margarita recipes PC Games Prison Break PS3 Recipes Wii Xbox 360
About CNET Networks Jobs Advertise Partnerships Site map Visit other CNET Networks sites: SelectSne '2

" Copyright ©2008 CNET Networks, Inc. All rights reserved. Privacy policy Terms of use

http://news.cnet.com/8301-10784_3-9730291-7.html 6/25/2008



Document hosted at JDSU PRA
http://www.jdsupra.com/post/documentViewer.aspx?fid=7bf62033-427d-4e3a-9321-e832da61fd36

v1 nayxg

e AT T
‘ ’ RICYCIABLE



Avvo, Mark Britton Interview - nPost

Page 1 of 3
Post Jobs

Document hosted at JDSU PRA
http://www.jdsupra.com/post/documentViewer.aspx?fid=7bf62033-427d-4e3a-9321-e832da61fd36

npost
~

& Jobs

Create Account

« Back to interviews

Mark Britton, CEO of Avvo

Mark Britton, CEO and Founder of Avvo tells how his
startup is looking to bring visibility to the legal marketplace
by taking the guesswork out of finding the right lawyer.

Interview conducted by Nathan C. Kaiser on Tuesday,
January 22, 2008 in Seattle, WA.

3 votes

EEE

I'm here with Mark Britton of Avvo. Mark, would you mind giving us an introduction
to the startup to Avvo?
Avvo is the only website that rates and profiles every lawyer to help consumers choose
the right lawyer. Choosing the right lawyer is an incredibly important decision, yet most
people have no idea how to go about it.

We deliver the information and guidance that people need to choose the right lawyer
via our rankings, but also to make good choices when they are trying to navigate their
way through the complex legal industry.

How do you determine a ranking for a specific lawyer?
With all the information that we have on the site, some of it contributes to the Avvo
rating and some of it does not. For example, client ratings, they do not go into the Avvo
rating. However, other attorney ratings will go into the Avvo rating because that is a
form of industry recognition.

In general, everything that is in a lawyer's profile is contributing to the Avvo rating.

The Avvo rating, it is the most critical piece of guidance that we can provide. it is our
best attempt at evaluating a lawyer's background.

You are a lawyer by training, correct?
That is correct, | have been a lawyer for 15 years. During my entire career, | have been
asked by friends and family and sometimes even far off acquaintances for help in
choosing a fawyer. All lawyers will confirm that they are constantly bormbarded by
questions about other lawyers or how to find a lawyer in a different field.

We all try to point people in the right direction. That essentially is the goal for Avvo. To
determine the rating system, we created a mathematical model that considers things
like their experience, their disciplinary sanctions, professional achievements, etcetera
and we also developed it with input from hundreds and lawyers and thousands of
consumers.

You are trying to bring much more visibility to this market.
The thing about the legai profession is that it really is not that difficult. The legal
profession is just a part of commerce, yet, it has very big words and serious
consequences and complicated procedures. As a consequence, you have many
consumers that are simply frightened by it; being involved in a legal situation, they have
no idea where to tum.

We conducted a survey that found that only 18% of the people that we surveyed said
that it was easy for them to research detailed information on attorneys. 17% said that

they were confident in their ability to choose the right lawyer if they needed one.

The number that really surprised us is that in the last two years 25 million individuals
have needed a lawyer, but did not select a lawyer, because the didn3€ ™1 know how to

http://www.npost.com/interview.jsp?intID=INT00225
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go about choosing one.
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Advertising. We are confident that we can have a robust advertising model that with all
of the content we have on the site. The first job is to give the consumers as much
information and guidance as possible. If we succeed in that, | think that we can
advertise around that content and have a viable robust business modef.

How many people do you need to be coming to the site per month in order to be
generating a positive cash flow and then what percent of the total market you need
to capture to ensure that?
It is hard to say. We have not rolled out our advertising platform because we are
focused on building our marketplace and getting consumers the help that they need.
Looking at the yellow pages, they had 311 million lookups last year for attomeys. It is
their #1 revenue category.

Also, search engines see a CPC of $50-70. The reason for that is the legal market is
incredibly competitive. You have 1.3 million licensed lawyers in the United States, and
they tend to congregate around the large metro areas.

For example, we launched in nine states plus the District of Columbia. By launching in
those nine states pius D.C., we had over 50% of the licensed and practicing lawyers in
our database.

You have worked at InterActiveCorp, Expedia, Hotels, HotWire and now with Avvo.
In transitioning from being a lawyer to an entrepreneur, what are the key lessons
you have learned?
A lawyer is taught from a fairly early point in their career to identify the issues or the
problems with a given situation. As you become a more senior lawyer within a firm, it
becomes incumbent upon you to switch hats and start understanding the opportunities
that you might present to your client, whether it be through certain applications of the
law or even some things that you see in their business.

Most successful entrepreneur are just drunk with opportunity. In every situation, the first
thing that clicks through their mind is "What are all of the opportunities that are available
to me, available to my company in this situation?” The biggest evolution that I've seen
for myself is that as I've worked from being a young associate in a law firm all the way
to running my own start up is that I've really completed the full cycle of going from one
end of the spectrum of being a great issue spotter to where | think I'm a pretty good
opportunity spotter.

Once you spot the right opportunity how do you balance your optimism with

naysayers?
The first thing that you have to do is surround yourself with a strong team, and that's
something that we've certainly done at Avvo. It must be a democracy with whoever the
CEO is, they're hiring bright people and they're listening to them. As {ong as you have
that feed back loop and you have a very open and honest communication, sometimes
brutal communication within your organization, where all the way down to your most
junior developer, for example, they have the avenue and they have a voice to tell the
Emperor that they have no clothes. That, | think, is the best way to keep that balance. |
think that where I've seen some companies get into trouble is where you have one
person, that they are visionary, but they will not listen to anyone else or anyone else's
point of view. | think that that is a recipe for failure almost every time.

What would you say are the key characteristics that they have that you looked for in
the team that you brought together?
When hiring someone for a startup, you want someone that is drunk with the idea of
what you're doing, such as Avvo in this instance. You can just see when you're hiring
someone, whether they understand the concepts and the ingenuity, the opportunity that
you're bringing to the marketplace.

What are your long term plans for Avvo?
Our focus will continue to be that we want to get consumers the information and
guidance they need in the legal marketplace. We are continuing to innovate within the
legal marketplace.

« Back to interviews Eﬂ H @ @ )
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Avvo.-

Aatings. Guidance. The Right Lawyer.

Worked with a lawyer? Write a Lawyer Review

Signin | Register

Rosalyn B. Kaplan has not claimed this profile so information may not be current. Here are similar

lawyers that may interest you. These lawyers have claimed profiles and provided up-to-date
information.

Hide suggested lawyers

60% Avvo Rating Client Rating
o Bankruptcy RN e 1
David / Debt 10.0/10 (Superb) « 2
Leibowitz Lawyer e 3
Waukegan, e 4
iL e 5
4 reviews

100% Avvo Rating Client Rating
: Bankruptcy N ¥ o 1
Jonathan / Chapter 10.0/10 (Superb) ¢« 2
Paul 11 Lawyer e 3
Friedland o 4
Chicago, IL e« 5
4 reviews

Rosalyn B. Kaplan

Is this you? Claim and update your profile for free.

Rosalyn, add a message
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Share this profile

130 East Randolph Drive, Suite 1500
Chicago, IL 60601

Map data ©2008 Tele Atlas - Terms of Use

FOWERED BV

Gougle

=

See larger map and get driving directions

Return to search resulis
Start new search

Add to your list

e Contact Avvo

7
Avvo
Rating

We have not found any information in this lawyer's background that is, in our opinion, concerning.
Find out more about the Avvo Rating B

Client Ratings

Are you a former client?
Be the first to review this lawyer

Peer Endorsements

Lawyers: Endorse this attorney.
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License & Disciplinary Sanctions

27 years since Rosalyn B. Kaplan was first licensed to practice law in IL. See details.

We have not found any disciplinary sanctions for this lawyer.
Legal Practice Areas

Rosalyn B. Kaplan's current areas of practice:

Fees & Payments

Fees & No information
Payment types No information
Hi there!

This profile belongs to Rosalyn B. Kaplan. If that's you, please
claim your profile to enter your own personal greeting.

What is the Avvo Rating?

The Avvo Rating is our effort to evaluate a lawyer's background. The rating is calculated
using a mathematical model that considers the information shown in a lawyer's profile,
including a lawyer's years in practice, disciplinary history, professional achievements and
industry recognition - all factors that, in our opinion, are relevant to assessing a lawyer's
qualifications. For some lawyers, the only information we have been able to collect is the
publicly available information from state bar associations or other organizations that
license lawyers. if that is all we have, then we display an Avvo Rating for the lawyer of
either "Attention” or "No Concern." Tell me more.
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Locked Data

Locked data refers to information that lawyers are unable to edit or delete on their Avvo
profiles. The Avvo Rating is one type of Locked Data. Other examples include license
data, sanction data, and reviews from clients.

When you update your free Avvo lawyer profile, you can personalize it with your
professional experience, achievements, and practice areas, as well as request peer
endorsements and reviews from clients. Completing your profile makes it easier for the
right clients to find you on Awvo, and may have a positive impact on your Avvo Rating.

Legal fee refers to the billing structure and the rate attorneys charge for their services.
A retainer is fee charged in advance to retain the services of a lawyer.

Transactional lawyers: all matters are being referred to as "cases" for the purposes of this
chart, as that term is best understood by consumers.
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Avvo,

G17 Pine Bhieel
Sauitie, WA 98104
January 4, 2008
Sent via fax - (312) $65-0997
ARDG |

Attention: Registration Department
130 East Randolph Drive, Suite 1500
Chicago, IL. 60601

Re: Requost for Master Roll of lllinois Attorneys
Dear Sir or Madam: .

I am writing to request the master roll of attorneys licensed in Hllinois for use in Avvo, Inc.'s lawyer
directory service. Avvo is a consumer-focused web site that rates and profiles all lawyers in the
states we serve so consumers can choose the right lawyer. To date, we cover 9 states and the
District of Columbia, representing approximately 50% of all lawyers in the United States.

Key to our service is centralizing, for each state, bar admission and discipline data and providing
that information in an easy-to-access profile for each lawyer admitted in the state. While we have
been able to obtaln some information for Wiinois lawyers via the ARDC website, we would like to
ensure that the information we have is correct, complets and up-to-date. We are looking for the
following data on each attorney licensed in lliinois:

Name

Year of admission to the bar

Law school attended

Business contact information

Current bar status (good standing, inactive, etc.)
Discipline data o

We will only use this information within our website, and not for any business sdlicitation or mass
mallings. We would like to obtain the information in electronic form, and will of course cover the
ARDC's costs incurred in making it available.

Please let me know at your earliest convenience how we might proceed, if there are any
.Questions whatsoever, don't hesitate to contact me directly at (206) 734-4113 or josh@avvo.com.

Sincerely,

28/28 3ovd
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Insiructions

The Atiomney Registration and Disciplinary Commission is autborized to allow the use of the
Master Roll of Attorseys registered to practice law in Tllinois under narrow circumstances and with
certain restrictions. If your purpose is one of the three specifically permitted purposes outlined below,
check the appropriste purpose. Otherwise, describe the purposs for which. you request the Master Roll in
the othet purpose section. Designate the data that you are requesting frora the Master Roll and the
preferred format. Fill in the applicant information gection, including the designation of the person who
will be responsible for close supervision of the Master Roll. Sign the application. Your gignature
constitutes your agreement to abide by the below listed conditians, including your undertaking to use the
Master Roll only for the purpose proffered and not for any commercial or political purpose.

Return the application by mail to ARDC, Registration Department, 130 Fast Randolph Drive,
Suite 1500, Chicago, Ilinois 60601. You may also retumn the application by facsimile at 312-565-0997.
If you have any questions regarding your request or the usage of the Master Roll, contact our Registration
Department at 312-565-2600. '

Purpose Requested

Specifically Permitted Purposes. Applicant herehy requests the uge of the Master Roll of Hlinois
Attorneys for one of the following specifically permitted purposes: (Select Applicable One)

by a court or its officers in ILlinois to assist conducting its business

by the Wlinois State Bar Association or & looal bar association in Hinois for
membership solicitation or for a legitimate assoclation purpose or program which
berefits the profession of the public

by a continuing legal education organization in Tlinois to promote programs
beneficial to the profession or the public

\/  other purposes. Applicant’s request does mot involve one of the above
specifically permitied purposes.

Identify purpoge:

Incorporation of data into Avvo, Inc.'s online directory of attorneys. Awva is a consumer-focused
web site that rates and profiles all lawyers in the stales we serve $0 consumers can choose the
right lawyer (importantly, profiles include disciplinary information). There is no commercial use of
the data, as neither consumers or attorneys are charged for using the directory.

Data Requested
Applicant requests the following data from the Master Roll:

To the extent such data is available on the roll: Name, year of adrission, law school attended,
other schools atiended, business contact information, current bar status (good standing, inactive,
etc.), discipline data.

£g/28 3FOvd . OANY @ba9B8YEIBS LB:CT B80802/88/29
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Applicant requests that the Master Roll data be provided in the following format: (check pratemed nosted at JDSUPRA

format http:/Awww jdsupra.com/post/documentViewer.aspx?fid=7bf62033-427d-4e3a-9321-e832da61fd36
. Labels ___ Access Database
_ List __L/_, Other (Specify) C¥CEL- SPAZnbdSWRR T
Conditions

If the Master Roll is provided, applicant agrees to comply with the following conditions:

1. The Master Roll will not be uwsed for amy commercial or political
purpese.

2. The Master Roll wilt be used only for the purpose stated in this request.

3. The integrity of the Master Roil will be maintained under the close
supervision of a respongible person within the court or organization using
it.

4. Upon request of the Administrator, the costs and expensea involved in
producing the Master Roll in the form request will be paid by the
requestor.

Applicapt Information and Signature

M\DSH A Avve  iwe,
Applicant name Organization
/h:,)ﬂ—-#/\ 2\ PAnE §7ps8T (uigE Jo0
Applicant signature J Address '
VP ertra, Coungat- Seetie L Wh g
Title S City, state and zip code
(100) 324 - 413 (200) 406 - Loy
Telephone nwmber Facsimile pumber
Request Decision
(ARDC Use Only)
Request approved
| i Date Sbaﬂ
Request denied 28 ¢5 R / I;
Date Staff
Revised 4/29/02

OOMAPCDOCSADMINGS21M
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SUPREME COURT OF ILLINOIS

One Prudential Plaza

130 East Randelph Drive, Suite 1500 One North Old Capitol Plaza, Suite 333
Chicago, IL 60601-6219

Springfield, 1L 62701
(312) 565-2600 (800) 826-8625 (217) 522-6838  (300) 252-8048
Fax (512) 565-2320 Fax 217) 522-2417 V

Josh King

Avvo, Inc.

217 Pine Street, Suite 300
Seattle, WA 98111

Chicago
February 8, 2008

Dear Mr. King:

The Deputy Administrator has reviewed your request for use of the master roll. The
Commission has determined that your request does not comply with the policy guidelines

established by the Supreme Court for use of the master roll. Therefore, we are unable to provide
the information requested.

You might want to try Sullivan’s Law Directory here in Illinois at 877 -556-0722, or at
www.sullivanslawdirectory.com.

If you have any questions, please call me at the Chicago Office. Thank you.

Very truly yours,

Thomas Peters
Registrar

MAINLIB_#16792_v1
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The Attomney Registration and Disciplinary Commission is authorized to allow the use of the
Master Roll of Attorneys registered to practice law in Illinois under narrow ¢ircumstances and with
certain restrictions. If your purpose is one of the thrée specifically permitted purposes outlined below,
check the appropriate purpose. Otherwise; deseribe the purpose for which you request the Master Roll jn
the other purpose section. Designate the data that you avs requesting fiom the Master Roll and the
preferred format. Fill in the applicant information section, including the designation of the person who
will be responsible for olose supervision of the Master Roll. Sign. the application. Your signature
constitutes your agreement to abide by the below listed conditions, including your utidertaking to use the
Master Roll only for the purpose proffered and not for any commercial or political purpose.

Suite 1500, Chicagoe, Lilincis 60601. ‘You may also refurn the application by fucsimile at 312-565-0997.
If you have any questions regarding your request or the usage of the Magter Roll, contact our Registration
Department at 312-565-2600, :

Purpose Requested

Specifically Permitted Purposes. Applicant hereby requests the use of the Master Roll of Ilinois
Attorneys for one of the following specifically permitted purposes: (Select Applicable One)

—w  byacourtarits officers in lllinois to assist conducting its business

by the Illinois State Bar Association or & local bar association in IMinois for
membership solicitation or for 2 legitimate association purpose or program which
benefits ths profession or the public

~ by a costinuing legal education organization in Nlinois to promote programs

beneficial to the profession or the public

\/  other purposes. Applicant’s request does pot involve ope of the above
specifically permitted purposes.

Identify purpose:

Incorporation of data into Avvo, Inc.’s online directory of attorneys. Avvo is a consumer-focused
web site that rates and profiles all lawyers in the states we serve so consumers ¢an choose the
right lawyer (importantly, profiles include disciplinary information). There is no commercial use of
the data, as neither consumers or attorneys are charged for using the directory.

'iData Requested

Applicant requests the following data from the Master Rolf:

[Name)year of admission, law school attended,
current bar status (good standing, inactive,

To the extent such data is available on the roll:
other schools attended, business contact information,
etc.), discipline data.
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Applicant requests that the Master Rol) data be provided in the following format: (&Wﬁ‘r@ﬁﬁ%@ JDSUPRA

format http://www jdsupra.com/post/documentViewer.aspx?fid=7bf62033-4274-4e3a-9321-e832da61fd36
. Labels . Access Databage
__ List | 7 Other (Specify) EXCEL- SPABADLHRe T
Conditions

If the Master Roll is provided, applicant agrees to comply with the following conditions:

L. The Master Roll will not be vsed for any commercial gr political
purpose.

2. The Master Roll will be used only for the purposs stated in this request,

3. The integrity of the Master Rofl will be twaintained under the cloge
Supervision of a responsible person within the conrt or organization using
it. . '

4, Upon request of the Administrator, the costs and expenses involved in
producing the Master Roll in the form request will be paid by the

requestor.
Applicant Information and Signature
\‘BSH Ko _pAvvo iec,
Applicant name Organization
KJ:S"‘-"SF/—\ _P.o. B6K 402338
Applicanf signaturd J Address T
VP Gernteay Covnpat Chicaes, (1 LOLBO ~ 1338
Title City, state and 2ip code
(200) 234 ~yus (290) 346 ~toyo
Telephone number Facsimile number
Request Decision
(ARDC Use Only)
Request approved 5]
Date - / Staff
Request denied 3"; 4 4/%
Date Staff
Revised 4/29/02
ODMAWPCDOCSWDMING 21\

cg/c@ Fovd onav Br238rc90z L8:ST 808Z//0/c0
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Peters, Tom

From: Joshua King [josh@avvo.com]
Sent:  Monday, April 21, 2008 4:30 PM
To: jlarkin@iardc.org

Cc: Peters, Tom

Subject: RE: Avvo Information

I'm following up on this request — with the success of our recent launches in Florida and Massachusetts, we're
going to be relaunching our service in lllinois. | need to know whether I'll be able to tell the press that we are
getting cooperation from the lllinois Supreme Court in keeping our database up-to-date. Thanks,

Josh

From: Joshua King

Sent: Tuesday, April 15, 2008 11:43 AM
To: ‘jlarkin@iardc.org’

Cc: 'Peters, Tom'

Subject: RE: Avvo Information

Mr. Larkin —

Tom Peters tells me he has forwarded the information below to you, and that the Commission expects to make a
decision on our request some time next week. [f possible, | would appreciate it if the decision could be
expedited. We are in the process of launching some states neighboring Illinois, and we would like to refresh our
data on lllinois lawyers at the same time.

I also wanted to take the opportunity to explain that we are, in many ways, pursuing aims complementary to those
of the IARDC. The mission of Awvo is to provide easily-accessible information about the legal system to
consumers. We do this by creating a profile of every lawyer in the states we cover, based on the data we receive
from the states. Importantly, these profiles include sanctions data — ‘and highlight it in a very visible way. In this
way, Avvo offers an additional means of enforcing and publicizing the work the IARDC does around attorney
discipline. Here's an example of how a sanctioned IL lawyer appears in Avvo:
http://www.avvo.com/attorneys/60510-il-warren-sylvester-1029140.htmi

All of Avvo’s services are free for consumers and lawyers. We're just getting started, but we've gotten the
attention of the legal industry — the American Bar Association called us a “phenomenon” — and media from the
Wall Street Journal to the Financial Times have reported on our groundbreaking approach to profiling and rating
attorneys. We’d love to work cooperatively with you to ensure that the data we use is as up-to-date as possible.

Again, I'd appreciate a decision on this as soon as possible. If you have any questions whatsoever, please don't
hesitate to call.

Josh King
Vice President, Business Development & General Counsel

Avvo, Inc.

217 Pine Street
Suite 300

Seattle, WA 98104
0: (206) 734-4113
f: (206) 493-2720
m: (425)879-1110
WWW.avvo.com

Rate Your Lawyer at Avvo

4/23/2008
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View My Avvo Profile

From: Joshua King

Sent: Friday, April 04, 2008 3:48 PM
To: Peters, Tom

Subject: RE: Avvo Information

Tom, we're going to need to take a different approach to this. We've tried to be accommodating and work with
. the IARDC and its policy re the Master Roll, but the Administration’s denial of our request has. left us with little
- recourse. | appreciate your efforts on our behalf, and ask that your forward this to the appropriate person’in the

Administration. o R
The Master Roll of attorneys is a public record pursuant to Supreme Court Rule 766. While we can appreciate
the IARDC'’s concern with the use of the Master Roll for direct mail purposes, such a policy is at odds with the fact
that the Master Roll is meant to be public. :

As I've mentioned before, Avvo is not interested in direct mail. We are happy to take records of attorney names
only. However, if we need to press this further and seek judicial satisfaction, we will seek all of the data in the
Master Roll. Should there be any doubt about our seriousness, please take a look at our recent action to compel
New Jersey to release such records:

mp://www.newsdav.com/news/local/wire/newiersev/nv-bc-ni—-courtrecordso401 apr01.0,7149371.story

I know lllinois can be better than New Jersey. Our goal is simply to provide IL consumers with the best possible
information when choosing a lawyer — and that means making sure that our directory is complete and up-to-date.
I'hope the IARDC can see its way clear to providing this information to us on an amicable basis.

Josh King
Vice President, Business Development & General Counsel

Avvo, Inc.

217 Pine Street
Suite 300

Seattle, WA 98104
0. (206) 734-4113
f: (206) 493-2720
m: (425) 879-1110
WWW.avvo.com

Rate Your Lawyer at Avvo
Ask Your Legal Question at Avvo Answers
View My Avvo Profile

From: Peters, Tom [mailto:tpeters@iardc.org]
Sent: Friday, March 14, 2008 2:17 PM

To: Joshua King

Subject: RE: Avvo Information

Josh,

Just received the results. The Administration is very picky when approving master roll requests. Sorry to say that
your's have been denied again.

Tom

From: Joshua King [mailto:josh@avvo.com]
Sent: Friday, March 14, 2008 1:44 PM

4/23/2008
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To: Peters, Tom
Subject: RE: Avvo Information
Tom, any word on this?

Josh

From: Joshua King

Sent: Monday, March 10, 2008 12:30 PM
To: 'Peters, Tom'

Subject: RE: Avo Information oo

Sure - this should work better.

Josh

From: Peters, Tom [mailto:tpeters@iardc.org]
Sent: Monday, March 10, 2008 12:01 PM

To: Joshua King

Subject: RE: Avvo Information

Josh,

Could not print out the attachment. Can you send it by way of pdf file?

From: Joshua King [mailto:josh@avvo.com]
Sent: Monday, March 10, 2008 1:58 PM
To: Peters, Tom

Subject: Avvo Information

Tom, attached is some high-level information on Avvo. This is a presentation I'm using in outreach to Washington
law firms to increase attorney participation in Avvo via our “firm claim” program. It provides some background
information and screen shots of Avvo, and details the benefits of Avvo to attorneys.

As discussed, lllinois is one of the states we've already launched in, but it's important that we keep our database
as up-to-date as possible. We are not doing any sort of direct mail, so all | need is a list of names of licensed
attorneys.

I'am happy to provide further information on Avvo - just let me know.

Josh King
Vice President, Business Development & General Counsel

Avvo, Inc.

217 Pine Street
Suite 300

Seattle, WA 98104
0. (206) 734-4113
m: (425) 879-1110
WWW.avvo.com

Rate Your Lawyer at Avvo
Ask Your Legal Question at Avvo Answers
View My Avvo Profile

4/23/2008
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SUPREME COURT OF ILLINOIS

One Prudential Plaza

130 East Randolph Drive, Suite 1500 One North Old Capitol Plaza, Suite 333
Chicago, IL 60601-6219 Springfield, IL 62701
(312) 565-2600 (300) 826-8625 (217) 522-6838  (800) 252-8048
Fax (312) 565-2320 Fax (217) 522-2417

Josh King
Vice President, Business Development

& General Counsel @C) _
Avvo, Inc, (\) ‘
217 Pine St., Suite 300

Seattle, WA 98104

Chicago
April 23, 2008

Dear Mr. King:

I have been asked to respond to your recent communications requesting the Attorney
Registration and Disciplinary Commission’s (“ARDC’s”) Master Roll of attorneys.

The ARDC Administrator is authorized to allow outside entities use of the Master Roll of
Illinois attorneys for certain narrow purposes. Those purposes are: (1) for use by a court or its
officers in conducting its business; (2) for use by the Illinois State Bar Association or a local bar
association in Illinois for membership solicitation or for a legitimate association purpose or
program which benefits the profession or the public; and (3) for use by a continuing legal
education organization in Illinois to promote programs beneficial to the profession or the public.
Avvo, Inc., is not court, a bar association or a CLE provider, and the purpose for which Avvo,
Inc., has requested the Master Roll is not one for which we are authorized to release it.

Your April 4, 2008 e-mail asserts that the ARDC Master Roll is a public record pursuant
to Illinois Supreme Court Rule 766. Your assertion is incorrect. Rule 766 does not reference the
Master Roll, but rather addresses issues related to the public or confidential nature of disciplinary
proceedings and the disclosure of confidential information by the ARDC Administrator.

For the reasons stated above, we are unable to comply with Avvo, Inc.’s request.

Very truly yours,

Althea K. Welsh
Senior Counsel

AKW:ck
MAMNLIB_#292632_v]
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Avvo.

e

217 Pine Street, Suite 300 et d [
Seattle, WA 98101
206 734 4111
+ 206 340 6040

www.avvo.com

April 28, 2008

Althea K. Welsh

Senior Counsel

Attomey Registration and
Disciplinary Commission

130 Randolph Drive, Suite 1500
Chicago, IL 60601

Dear Ms. Welsh:

Thank you for your letter of April 23, 2008 responding to Avvo’s request for a list of the
names of all attorneys licensed by lllinois (the “Master Roll” of attorneys). In your letter,
you state that llinois Supreme Court Rule 766 “does not reference the Master Roll, but
rather addresses issues related to the public or confidential nature of disciplinary
proceedings and the disclosure of confidential information by the ARDC Administrator.”

The Master Roll is established pursuant to Supreme Court Rule 756(b). Supreme Court
Rule 766(a) reads that “Proceedings under Rules 751 through 780 shall be public with
the exception of the following matters, which shall be private and confidential . . .”
(emphasis added). The rule goes on to delineate 11 categories of such “private and
confidential” information, none of which include the Master Roll of attorneys.

Despite your contention to the contrary, Rule 766’s mandate of public accessibility is not
limited to disciplinary proceedings. Rules 751 through 780 concem both attormey
registration and discipline, and there is no logical reading of Rule 766 that would apply
the Rule only to disciplinary proceedings. The “private and confidential” exceptions to
disclosure are evidence enough of this, as these categories in Rule 766 include such
non-disciplinary matters as:

“. .. (10) Information concerning trust accounts provided by lawyers as part of the
annual registration pursuant to rule 756(d): and

(11) Information concerning pro bono services and monetary contributions in
support of pro bono services provided by lawyers as part of the annual registration
pursuant to Rule 756(f).”

| trust t.hi's will assist the IARDC in feeling more comfortable that it is acting within the
confines — and, indeed, the requirements — of the Hlinois Supreme Court Rules in
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providing Avvo with the information it seeks. | await your speedy response, and in the
meantime | am ready and willing to answer any questions you or the Court may have
about Avvo or our request. You can reach me at (206) 734-4113 or josh@avvo.com.

Josh King ‘
Vice President, Busin
General Counsel

Development &
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SUPREME COURT OF ILLINOIS

One Prudential Plaza

130 East Randolph Drive, Suite 1500 One North 0ld Capitol Plaza, Suite 333
Chicago, TL 60601-6219 Springfield, IL 62701

(312) 565-2600 (800) 826-8625 (217) 522-6838  (80C) 252-8048
Fax (312) 565-2320 Fax (217) 522-2417

Josh King
Vice President, Business Development @
& General Counsel

Avvo, Inc. @
217 Pine St., Suite 300

Seattle, WA 98104
Chicago
May 16, 2008
Dear Mr. King:
We have received your April 26, 2008 correspon&ence.

Our decision to deny your request for the Master Roll of Illinois attorneys is unchanged.

Very truly yours,

Althea K. Welsh
Senior Counsel

AKW:ck
MAINLIB_#294703_v1
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AVVO Refuses to Take Down Profiles on Request

o Print
¢ Comments
e Trackbacks

A Washington, DC, marketing director contacted the controversial AVVO website, where lawyer profiles are
put online and they are ranked on a 1-10 scale. She requested removal of the lawyers at her firm from the site.
See Bizarre Errors on AVVO Lawyer Rating Website and Lawyer threatens to sue A v v o Lawyer Rating Site.

Here is the response she got back by email:

"Thank you for contacting Avvo. Profiles on Avvo.com cannot be deleted entirely. The information in a
lawyer profile is pulled from public records and publicly available information.

If you are concerned that public information we share on our website is incorrect, please contact your
state’s association directly. Once the information is updated in the public record, it will be updated on
our site."

A marketer from Philadelphia told the LawMarketing Listserv, "I don't know what public records they are
pulling from - I looked up a handful of our attorneys and all had an incorrect street address."

Profiled lawyers are going on the attack. Steve Berman, the Seattle lawyer who took on Enron and the
tobacco companies, announced he plans to file a lawsuit as early as this week against AVVO.

"You have consumers who are going to be making decisions about whether or not to hire a lawyer based on a
rating system that is completely deceptive," said Berman. "It is not reliable. It is not based on any valid criteria.
And, in fact, the publisher of this site should know there is something wrong."

Avvo Chief Executive Mark Britton, the former general counsel at Expedia who founded the Internet startup in
February 2006, said he stands by the attorney ratings and suggested that a potential lawsuit is being driven by "a
small vocal minority" of lawyers who don't like negative information being publicly aired.

Tags: Current Affairs

Trackbacks (0)

Comments (0)
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Home > Inside the Bar > Structure > Reports > Membership
Committee

Membership Committee's Proposed
Revisions

» For the Public ,
s Existing Policy on Access to Members’ Records

b Inside the B:

o It is the policy of the D.C. Bar to provide certain information

contained in its members’ records as part of its mission to

serve the D.C. Court of Appeals, the public and the

membership.

I. Access by the D.C. Court of Appeals
Upon an oral or written request by an individual
authorized to act as a representative of the D.C. Court
of Appeals, the Bar staff will provide any information
contained within a member’s file. The staff will also
provide any historical information available in the
membership data base.

I1. Access by the Public
Upon an oral or written request of any person, and
without regard to the purpose for which the request is
made, the Bar staff will state whether an individual is a
member of the Bar, and what his/her status is (i.e.,
active, inactive, judicial). If requested, the Bar staff
may state: the member’s business address or if none is
given, the home address and the member’s business
telephone number or if none is known, the home
number. Also, the staff may provide the member’s
facsimile number, if available and E-mail address, if
available subject to restrictions of the following
paragraph. The staff will also provide, upon written
request, historical information on each of the above
subjects

The provision of a member’s fax number or E-mail
address is prohibited until the expiration of a members’
notification period on June 30, 1997. Thereafter, this
specific information is subject to restriction by the
member and any member has the right to modify the
availability of this specific information by notifying the
Bar in writing.

III. Access for Commercial Use
The D.C. Bar may sell mailing labels containing
members’ hames and preferred addresses to
educational organizations, government agencies, law
firms and other entities. Within thirty (30) days after
each member’s admission to the D.C. Bar, the Bar will
give the member an opportunity to remove his or her

http://www.dcbar.org/inside__the_bar/structure/reports/membership_committee/policy_existing.cfm 7/2/2008 .
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name from these lists. Thereafter, any member has the
right to modify the availability of his or her file by
notifying the Bar in writing.

The Bar will not provide the fax numbers or E-mail
numbers of its members to any external entity for its
commercial use.

IV. Internal Use
The D.C. Bar may use its membership data base only
for activities that are consistent with the organization’s
Purposes as defined by the D.C. Court of Appeals Rules
governing the Bar.

V. Other Conditions
Requests for information from government entities
other then the D.C. Court of Appeals not covered by
Sections II or III are subject to the review and approval
of the Executive Director.

All members will be offered at least one opportunity to
exclude themselves from participating in any
commercial use of their file by the Bar or any Bar entity.
The Executive Director will have the sole responsibility
for determining what constitutes a commercial use,

Any request by a member for mailing restrictions not
covered by this policy must be submitted to the
Executive Director in writing for review and approval.

The District of Columbia Bar | 1250 H Street NW, sixth floor | Washington DC 20005-5937 | 202-737-4700 | Directions/Parking
©2008 District of Columbia Bar. Restrictions on Use All rights reserved. Privacy Policy | Disclaimer | Author guidelines

http://www.dcbar.org/inside_the_bar/structure/reports/membership_committee/policy_existing.cfm 7/2/2008
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Welcome to the FindLaw Lawyer Directory, featurlng detailed profiles of attorneys from across the United States. To get

started use the search box ot click on a city, state, or legal Issue.

If you haven’t hired an attorney before, you may want to consult Findtaw's Guide to Hirlng & Lawyer and Guide to the U.S.

Legal System,

In addition, If you'd prefer to describe your legal Issue online and be contacted by a lawyer, please check the box labeled "
want a lawyer to contact me” when you run a search of our directory. You'll then have an option to fill out a form on

Findl.aw LegalConnection.

Search for a Lawyer

Legal Issue
e.g., Bankruplcy

ADVANCED QPTIONS

Location

[__J | want a lawyer to contact me

6.9 Palo Ao, CA or 84036

More optlons
Name Search
Gulde Me

Help

Find lawyers

Browse for a Lawyer

Top Cittes

By Legal Issue

Atlanta

Baltimore

Los Angeles

Miami

Boston Minneapolis

Chlcago New York

Dallas Orlando

Denver Philadelphia

Houston Phoenix
San Diego
San Francis<o
San jose
Seattle
Saint Louls
Tarnpa
Washington, DC

By state

Alabama Louisiana

Alaska Maine

Arizona Maryland

Arkansas Massachusetts

California Michigan

Colorado Minnesota

Connecticut
Delaware

District Of Columbia
Horida

Georgia

Hawait

tdaho

Hlinois

lowa

Indiana

http://lawyers.findlaw.com/

Mississippi
Missouri
Montana
Nebraska
Nevada

New Hampshire
New lersay
New Mexico
New York

North Caroling

Accidents & Injuries

Asbestos & Mesothelioma

Bankruptcy

Car Accidents

Child Custody
Child Support
Coltections
Criminal Defense
Divarce

Drug Recalls

DUl

Employees' Rights
Catate Planning
Family Law
tmmigration
Medical Malpractice
Prabate

Real Estate

Traffic Ticket

Wills

Workers' Compensation

More Legal Issues...

ARE YOU A LEGAL PROFESSIONALY
Vislt outr professional site
Learn about lawfirm marketing

Search FindLaw i

ShareThis

Learn About the Law

Legal Dictionary

Looking for a quick overview of an area of law?
FindLaw offers a feqal dictlonary, containing
deflnitions and explanations of comman terms in
areas of law including criminal law, family law, and
dozens of others.

LEARN MORE
FindLaw Legal Dictionary

Hiring a Lawyer: Resources

Guide to Hiring a Lawyer

Guide to the U.S. Legal System
Researching Attorney Discipline
State Bar Associations

State Legal Aid

State and Federal Courts

Bookshelf

Full-text books you can read for free online:

ABA Guide to Marriage, Divorce & Families

ABA Guide to Wills & Estates

The Working Woman's Legal Survival Gulde
See All Bookshelf Titles
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