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There are as many reasons to outsource collection activities as there are management styles.  

Outsourcing collections is a smart business decision, but in case you are still trying to decide 

whether now is the time, consider these top five reasons to outsource collections. 

1. Outsourcing collection activities allows your staff to focus attention in other areas, such 

as growth and new business development, allowing you to effectively manage the bottom 

line. 

2. Outsourcing collection activities can save a business money by eliminating the need to 

hire additional employees to pursue delinquent accounts, and by eliminating the training 

needed for effective collections. 

3. Outsourcing collection activities can minimize negative feelings between a customer and 

the business because the collection activities are conducted by someone outside the 

business. 

4. Outsourcing can improve collection rates thanks to the training, experience, and focus of 

a dedicated staff at the outside firm. 

5. Outsourcing can give A/R managers and executive management peace of mind by taking 

an area of potential conflict out of the management pie and delegating that activity to the 

outside firm. 

 If you are looking for a professional debt collection law firm to handle your business or 

department’s collection activities, consider Seidberg Law. Seidberg Law is a professional debt 

collection law firm centrally located in Phoenix, Arizona.  Seidberg Law offers services 

statewide to assist clients in collecting delinquent accounts from borrowers in Arizona.  For more 

information, contact Seidberg Law today at (623) 258-4397 or visit us online at 

www.seidberglaw.com/. 

 


