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Wednesday, February 23, 2011 

FinCEN: Elder Abuse - Red Flags  

On February 22, 2011, the Financial Crimes Enforcement Network (FinCEN) issued an advisory 

to assist the financial industry in reporting instances of financial exploitation of the elderly, a 

form of elder abuse. 

Financial institutions can alert appropriate authorities to suspected elder financial 

exploitation. We have previously provided notification about the increase in elder abuse in 

financial transactions. And FinCEN has notified the public about this upward trend, using 

SARs as an important method to identify this form of financial exploitation. 

There are important RED FLAGS relating to financial exploitation of the elderly, and w e  

provide a list below and suggest appropriate action to implement them.   

FinCEN's Advisory states: 

l In the instances where elderly individuals experience declining cognitive or physical 

abilities, they may find themselves more reliant on specific individuals for their physical 

well-being, financial management, and social interaction.  

l Although anyone can be a victim of a financial crime such as identity theft, 

embezzlement, and fraudulent schemes, certain elderly individuals may be particularly 

vulnerable.  

SUSPICIOUS ACTIVITY 

Financial institutions may become aware of persons or entities: 

Perpetrating illicit activity against the elderly through monitoring transaction activity that is 

not consistent with expected behavior of elderly customers. 

ILLICIT ACTIVITY 

Financial institutions should evaluate indicators of potential financial exploitation in 

combination with other red flags and expected transaction activity being conducted by or on 

behalf of the elder. Additional investigation and analysis may be necessary to determine if 

the activity is suspicious. 

RED FLAGS 

Erratic or unusual banking transactions, or changes in banking patterns: 

l Frequent large withdrawals, including daily maximum currency withdrawals from an 

ATM;  

l Sudden Non-Sufficient Fund activity;  

l Uncharacteristic nonpayment for services, which may indicate a loss of funds or 

access to funds;  

l Debit transactions that are inconsistent for the elder;  

l Uncharacteristic attempts to wire large sums of money;  

l Closing of CDs or accounts without regard to penalties.  

Interactions with customers or caregivers: 
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l A caregiver or other individual shows excessive interest in the elder's finances or 

assets, does not allow the elder to speak for himself, or is reluctant to leave the 

elder's side during conversations; 

l The elder shows an unusual degree of fear or submissiveness toward a caregiver, or 

expresses a fear of eviction or nursing home placement if money is not given to a 

caretaker; 

l The financial institution is unable to speak directly with the elder, despite repeated 

attempts to contact him or her; 

l A new caretaker, relative, or friend suddenly begins conducting financial transactions 

on behalf of the elder without proper documentation; 

l The customer moves away from existing relationships and toward new associations 

with other "friends" or strangers; 

l The elderly individual's financial management changes suddenly, such as through a 

change of power of attorney to a different family member or a new individual; 

The elderly customer lacks knowledge about his or her financial status, or shows a sudden 

reluctance to discuss financial matters. 

ACTION 

A financial institution's Identity Theft Prevention Program - Red Flags (Program) should be 

updated immediately to include red flags that may indicate the financial exploitation of elderly 

customers. 

l Although the subject FinCEN issuance does not specifically require revision to the 

Identity Theft Prevention Program - Red Flags, the 26 Red Flags listed in 12 CFR Part 

41, Supplement A to Appendix J are not meant to be comprehensive, and assume all 

applicable federal laws and regulations.  

l The Program's goal is to detect and identify Red Flags, and establish, implement, 

maintain, and update reasonable policies and procedures to identify, detect, and 

mitigate identity theft through a financial institution's own efforts and those of its loan 

originators, affiliates, and third party vendors.  

l A component of the Program is to ensure that it is updated, as needed and as 

appropriate to the specific financial institution, to reflect changes in the law, changes 

to the risks to customers, and to the safety and soundness of the financial institution 

from identity theft.   

l Since forms of identity theft can occur in the financial exploitation of the elderly, it is 

important to update the Program for red flags involving such financial exploitation 

immediately. 
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Regarding Elder Financial Exploitation  

FIN-2011-A003  

February 22, 2011 

 

 

 
 

Labels: Consumer Financial Protection, Department of Treasury, Elder Abuse, Elder Financial 
Exploitation, Financial Crimes Enforcement Network, FinCEN, Identity Theft Prevention Program, 
Red Flags Rule  

Home Older Post 

  

The first mortgage risk management firm 

in the USA devoted only to residential 

mortgage compliance. 

Our professionals and support staff have 

extensive experience. 

TITLES HELD 

 

Chief Compliance Officer 

General Counsel 

Compliance Counsel 

Compliance Manager 

Senior Regulator (federal) 

Senior Examiner (state) 

Quality Control VP 

Operations EVP 

Underwriting EVP 

HMDA Auditor 

Forensic Loan Auditor 

Licensing Manager 

SarBox Auditor 

WEBSITE 

  

MANAGEMENT 

  

LIBRARY 

  

RECOMMENDED WEBSITES 

ABA Banking Journal  

Bank Law Prof Blog  

Bank Lawyer's Blog  

Bank Rate  

Bank Think  

Bankruptcy Litigation  

Bloomberg  

Business Insider  

Calculated Risk  

Consumer Finance (CFPB)  

Default Servicing News  

Financial 24  

Housing Wire  

HSH Associates  

Jurist  

Law.Com  

http://lh5.ggpht.com/_gwOnsUXPT6c/TWVYdUTmS6I/AAAAAAAAAn4/EyZqsh4N4Ss/s1600-h/Post%20Separator-2-LCG%5B19%5D.jpg
http://lh3.ggpht.com/_gwOnsUXPT6c/TWVYd3DWj4I/AAAAAAAAAoA/UkMI-ygnzE8/s1600-h/Post%20Separator-2-LCG%5B25%5D.jpg
http://lenderscompliancegroup.com/42.html
http://lh5.ggpht.com/_gwOnsUXPT6c/TWVYeM43JcI/AAAAAAAAAoI/G8cox0Dy8qY/s1600-h/Line-Webpage%5B2%5D.jpg
http://lenderscompliancegroup.com/12.html
http://www.blogger.com/email-post.g?blogID=9171653185859233636&postID=3036144034365043625
http://www.lenderscomplianceblog.com/search/label/Consumer%20Financial%20Protection
http://www.lenderscomplianceblog.com/search/label/Department%20of%20Treasury
http://www.lenderscomplianceblog.com/search/label/Elder%20Abuse
http://www.lenderscomplianceblog.com/search/label/Elder%20Financial%20Exploitation
http://www.lenderscomplianceblog.com/search/label/Financial%20Crimes%20Enforcement%20Network
http://www.lenderscomplianceblog.com/search/label/FinCEN
http://www.lenderscomplianceblog.com/search/label/Identity%20Theft%20Prevention%20Program
http://www.lenderscomplianceblog.com/search/label/Red%20Flags%20Rule
http://www.lenderscomplianceblog.com/2011/02/
http://www.lenderscomplianceblog.com/2011/02/occ-irregularities.html
http://www.lenderscomplianceblog.com/
http://visitor.lenderscompliancegroup.com/
http://lenderscompliancegroup.com/1.html
http://lenderscompliancegroup.com/18.html
http://lenderscompliancegroup.com/17.html
http://www.ababj.com//
http://lawprofessors.typepad.com/banking/
http://www.banklawyersblog.com/3_bank_lawyers/
http://www.bankrate.com/
http://blog.americanbanker.com/bankthink/
http://www.bankruptcylitigationblog.com/
http://www.bloomberg.com/?b=0&Intro=intro3
http://www.businessinsider.com/
http://www.calculatedriskblog.com/
http://www.consumerfinance.gov/
http://www.dsnews.com/index.php
http://www.financial24.org/
http://www.housingwire.com/
http://blog.hsh.com/
http://jurist.law.pitt.edu/
http://www.law.com/jsp/law/index.jsp


  

COMMENTS & DISCUSSIONS 
Comment Box  

LENDERS COMPLIANCE GROUP is the first full-service, mortgage risk management firm in the country, specializing exclusively in residential mortgage 

compliance and offering a full suite of services in mortgage banking. We are pioneers in outsourcing solutions for residential mortgage compliance. We 

offer our clients real-world, practical solutions to mortgage compliance issues, with an emphasis focused on operational assessment and improvement, 

benchmarking methodologies, Best Practices, regulatory compliance, and mortgage risk management. 

Information contained in this website is not intended to be and is not a source of legal advice. The views expressed are those of the contributing authors, as well as news 

services and websites linked hereto, and do not necessarily reflect the views or policies of Lenders Compliance Group (LCG), any governmental agency, business entity, 

organization, or institution. LCG makes no representation concerning and does not guarantee the source, originality, accuracy, completeness, or reliability of any statement, 

information, data, finding, interpretation, advice, opinion, or view presented herein. 

 

© 2007-2011 Lenders Compliance Group, Inc. All Rights Reserved. 

Tags | Labels | Keywords | Categories 
Affiliated Business Arrangements Affiliated Service Providers Alternative Modification Borrower Eligibility CFPA compare ratio task force compare ratios Consumer Financial Protection Agency 

Core Compliance Credit Reports Department of Housing and Urban Development Department of Labor Employment Law Escrows Fair Labor Standards Act Fannie Mae Fannie Mae Loan 

Quality Initiative fha defaults Good Faith Estimate HAMP Home Affordable Modifcation Program HUD HUD-1 Settlement Statement Lending Compliance Loan Modifications Loan 

Officer Compensation loss mitigation Loss Mitigation Compliance Mortgage Compliance mortgage defaults Mortgage Disclosures mortgage fraud Mortgage News 
Mortgage Originator Compensation Permanent Modifications Prepayment Penalties real estate fraud Regulation X Regulation Z RESPA Risk Ratings Service Release Premiums 

Servicing Settlement Cost Booklet Settlement Service Providers Trial Modifications Truth in Lending Act Yield Spread Premiums 

Lexology  

Loan Workout  

Mortgage Fraud Blog  

Mortgage Fraud Reporter  

Mortgage Lender Implode-o-Meter  

Mortgage Mag  

Mortgage News Clips  

Mortgage News Daily  

Mortgage Orb  

Mortgage Press  

Mortgage REIT Journal  

Mortgage Servicing News  

National Law Journal  

National Mortgage News  

National Mortgage Professional  

NMLS Users Forum  

Realtor Mag  

Reverse Mortgage Daily News  

Reverse Review  

Scotsman Guide  

http://www.lexology.com/
http://loanworkout.org/
http://www.mortgagefraudblog.com/
http://www.mortgagefraud.org/home-page/
http://ml-implode.com/
http://mortgagemag.com/
http://www.mortgagenewsclips.com/
http://www.mortgagenewsdaily.com/
http://www.mortgageorb.com/page.php?18
http://www.mortgagepress.com/
http://mreits.blogspot.com/
http://www.mortgageservicingnews.com/
http://www.law.com/jsp/nlj/index.jsp
http://www.nationalmortgagenews.com/
http://www.nationalmortgageprofessional.com/
http://nmlsusers.blogspot.com/
http://www.realtor.org/rmohome/home
http://reversemortgagedaily.com/
http://www.reversereview.com/
http://www.scotsmanguide.com/
http://www.pnyxe.com/DiscussIt-comment-system?utm_source=wwcCodeSpanPromotion4
http://www.lenderscomplianceblog.com/search/label/Affiliated%20Business%20Arrangements
http://www.lenderscomplianceblog.com/search/label/Affiliated%20Service%20Providers
http://www.lenderscomplianceblog.com/search/label/Alternative%20Modification
http://www.lenderscomplianceblog.com/search/label/Borrower%20Eligibility
http://www.lenderscomplianceblog.com/search/label/CFPA
http://www.lenderscomplianceblog.com/search/label/compare%20ratio%20task%20force
http://www.lenderscomplianceblog.com/search/label/compare%20ratios
http://www.lenderscomplianceblog.com/search/label/Consumer%20Financial%20Protection%20Agency
http://www.lenderscomplianceblog.com/search/label/Core%20Compliance
http://www.lenderscomplianceblog.com/search/label/Credit%20Reports
http://www.lenderscomplianceblog.com/search/label/Department%20of%20Housing%20and%20Urban%20Development
http://www.lenderscomplianceblog.com/search/label/Department%20of%20Labor
http://www.lenderscomplianceblog.com/search/label/Employment%20Law
http://www.lenderscomplianceblog.com/search/label/Escrows
http://www.lenderscomplianceblog.com/search/label/Fair%20Labor%20Standards%20Act
http://www.lenderscomplianceblog.com/search/label/Fannie%20Mae
http://www.lenderscomplianceblog.com/search/label/Fannie%20Mae%20Loan%20Quality%20Initiative
http://www.lenderscomplianceblog.com/search/label/fha%20defaults
http://www.lenderscomplianceblog.com/search/label/Good%20Faith%20Estimate
http://www.lenderscomplianceblog.com/search/label/HAMP
http://www.lenderscomplianceblog.com/search/label/Home%20Affordable%20Modifcation%20Program
http://www.lenderscomplianceblog.com/search/label/HUD
http://www.lenderscomplianceblog.com/search/label/HUD-1%20Settlement%20Statement
http://www.lenderscomplianceblog.com/search/label/Lending%20Compliance
http://www.lenderscomplianceblog.com/search/label/Loan%20Modifications
http://www.lenderscomplianceblog.com/search/label/Loan%20Officer%20Compensation
http://www.lenderscomplianceblog.com/search/label/loss%20mitigation
http://www.lenderscomplianceblog.com/search/label/Loss%20Mitigation%20Compliance
http://www.lenderscomplianceblog.com/search/label/Mortgage%20Compliance
http://www.lenderscomplianceblog.com/search/label/mortgage%20defaults
http://www.lenderscomplianceblog.com/search/label/Mortgage%20Disclosures
http://www.lenderscomplianceblog.com/search/label/mortgage%20fraud
http://www.lenderscomplianceblog.com/search/label/Mortgage%20News
http://www.lenderscomplianceblog.com/search/label/Mortgage%20Originator%20Compensation
http://www.lenderscomplianceblog.com/search/label/Permanent%20Modifications
http://www.lenderscomplianceblog.com/search/label/Prepayment%20Penalties
http://www.lenderscomplianceblog.com/search/label/real%20estate%20fraud
http://www.lenderscomplianceblog.com/search/label/Regulation%20X
http://www.lenderscomplianceblog.com/search/label/Regulation%20Z
http://www.lenderscomplianceblog.com/search/label/RESPA
http://www.lenderscomplianceblog.com/search/label/Risk%20Ratings
http://www.lenderscomplianceblog.com/search/label/Service%20Release%20Premiums
http://www.lenderscomplianceblog.com/search/label/Servicing
http://www.lenderscomplianceblog.com/search/label/Settlement%20Cost%20Booklet
http://www.lenderscomplianceblog.com/search/label/Settlement%20Service%20Providers
http://www.lenderscomplianceblog.com/search/label/Trial%20Modifications
http://www.lenderscomplianceblog.com/search/label/Truth%20in%20Lending%20Act
http://www.lenderscomplianceblog.com/search/label/Yield%20Spread%20Premiums

