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Top 10 List of Consumer Complaints 

Published on October 13, 2009 by Kathleen Munden 

According to the National Association of Attorneys General, the top three topics for consumer complaints 

to state attorney general offices are debt collection, auto sales, and home repair/construction. Complaints 

regarding credit cards tied for fourth place with complaints regarding goods and services provided over 

the internet. 

Complaints concerning predatory lending and mortgage practices were sixth, with complaints about 

telemarketers, automobile repair, automobile warranties, and telecom slamming rounding out the top 10. 

“With the recession and increased foreclosure rates, consumers need to be on high alert. Too many 

people are being swindled out of their hard-earned money by scam artists,” said Hawaii Attorney General 

Mark Bennett, who co-chairs the NAAG Consumer Protection Committee with Montana Attorney General 

Steve Bullock. 
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