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Are Regional Court Reporting Contracts the Answer for Insurance Companies? 
 

If you are a property and casualty insurance provider your selection of court reporting firms 
should be carefully considered. As you know, legal issues occur on a regular basis and court 
reporting services are needed frequently. So where should you go for quality depositions and 
litigation support? Well, there are the large national court reporting firms that offer services 
that promise to cover you anywhere you go, but are they really the best choice for a insurance 
company?  
 
The best court reporting firm will be the one that provides the highest level of expertise, quality, 
technology and cost effectiveness. Property and casualty laws are unique to each state and 
sometimes to each district. If you are working with a national company, they may have very 
little knowledge of what to expect so their preparation may be inadequate and their protocols 
too general. You will want a court reporting firm that knows the ins and outs of the laws within 
the state where your cases are taking place, not just a single sub-contracted court reporter 
who knows what is going on while the rest of the firm is in the dark.  
 
Many national court reporting firms are also known for the mediocre quality of their work. 
Because they are looking to cut corners on spending, these firms will often hire cheaper court 
reporters with less industry experience. When there are flaws in your transcript, the case can 
suffer. The opposition can even object to the use of the transcript if they believe there is 
something inaccurate about it. Also, the turnaround time for getting transcripts from a national 
firm may not be as fast as that of a regionally focused firm.  
 
If you are looking for the most reliable court reporting services, a regionally focused court 
reporting firm is undoubtedly the way to go, especially for property and casualty cases where 
the fine print matters. These companies typically have fully staffed office locations in multiple 
cities and will specialize in the legal issues of their jurisdiction. Contracting separate court 
reporting companies in each region that you cover is clearly the best solution for all your 
litigation support needs. With regionally focused court reporting firms you can ensure that your 
legal proceedings are covered correctly, the first time and every time.   
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