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Web 1.0 = Browsing

When we first encountered the Web it was about browsing
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This was the age of the Yahoo directory. 

Yahoo cataloged the best sites on the web. 
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This was the age of the Yahoo directory.

Yahoo cataloged the best sites on the web.
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Web 1.5 = Searching

Then the web got really big and there was money to be made on the web. 

We entered the age of searching.
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(GOD WIN
PROCTER

Then the web got really big and there was money to be made on the web.

We entered the age of searching.

4

Document hosted at 
http://www.jdsupra.com/post/documentViewer.aspx?fid=92531deb-5e57-4f0f-b361-87affe415095



5

This was the rise of Google and Amazon.

The enormous size required a powerful search engine: Google

The enormous number of things you could buy on the web required a powerful e-
commerce site.

Web ImaJeS Li:. fleas Sheccmc Gmad more • doug.corneIius@gmaiI.com I ii3ccnle I M, Account

Go ogle

Google Search
ftI'm Feeling Lucky
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amazon.com

This was the rise of Google and Amazon.

The enormous size required a powerful search engine: Google

The enormous number of things you could buy on the web required a powerful e-
commerce site.
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Web 2.0 = Sharing

Web 2.0 dawned and it allowed YOU to share information using the Web.

Now you can be the author, the editor, the commenter. 

You could use the web to share information

You could use the web to communicate
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This was the rise of blogs, wikis, tagging, online social networks like Facebook and 
LinkedIn. 
And surprisingly, Amazon.
There is now far more user-created content than company-created content on the 
web.

facebook
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This was the rise of blogs, wikis, tagging, online social networks like Facebook and
Linkedln.

And surprisingly, Amazon.

There is now far more user-created content than company-created content on the
web.
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Along with open social networks has come law specific social networks. Like these
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Web 2.0 is about communications. 
I am going to talk about communications theory for a few minutes.

Metcalfe’s Law shows that a communications network grows in value, as more 
users join the network.
The first person with a fax machine was really bored

ce?e t:. sopp t,g -t f,nan ny 3 Log in I create acct

y\ tole - ., edit this page -

Metcalfe's law
tit t r? iA

From ikiped,a the free en.„ clopedia

WIKIPLDIA
Metcalfe's law states that the value of a telecsnmwnlcatlsns network is proportional to the square of the !

'77 r lir, I:u,Y?/apvli
= number of users of the system (n; First formulated
by Robert I tetcalfe in regard to Ethernet Metcalfe s 12"

no,Cation la,, explains many of the network effects of communication technologies and networks such as the
Internet social networking and the `PJorld Wide Web It is related to the fact that the number of
unique

• _ ,ents connections in a network of a number of nodes (cl can be expressed mathematically as rfn-11 2 which is

• Featured Content
proportional to r' asymptotically

• ..,.rent e':enis The la,, has often been illustrated using the example of fax machines a single fax machine is useless but
• n _..cm

article the value of every fax machine increases with the total number of fax machines in the network because the

_ ,anu _earcr
total number of people ,with whom each user may send and receive documents increases

search Metcalfe s law is more of a heuristic or metaphor than an iron-clad empirical rule In addition to the difculty
of quantifying the "value' of a net,ork the mathematical justifcation measures only the potenta.' number of

Go Search contacts i e the technological side of a network However the social utility of a network depends upon the
number of nodes n contact For instance if Chinese and non-Chinese users dont understand each other

interaction the utility of a network of users that speak the other language is at zero and the law has to be calculated
for the two networks separately

• Recent changes Contents Inure.

• Oc-Cant Vitapeaa
1The n` Growth

• Ccnate tc'iUIkipeC0
2 See also

• Help
3 References

toolbox Eternal lints
• iihat links here

• Related changes The na Growth [edit]
upload fie

• ,,,,..vial pages
A graph that
has

number of edges q can only have edges
• Prrtacle ers-cn

• ermanent n iv
a
I

)
• -terms page

\2languages
S"dhere n is the number of erteaes in the graph Bp defnition

(11'\ 7x(71- 1)

Web 2.0 is about communications.

I am going to talk about communications theory for a few minutes.

Metcalfe's Law shows that a communications network grows in value, as more
users join the network.

The first person with a fax machine was really bored
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You get this growth curve. Eventually enough people have the tool to make it 
effective and you have a critical mass.

Email. I remember when you used to have to ask someone if they have email. Now 
it is ubiquitous.

Metcalfe's Law
Value Y = X*(X-1)
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You get this growth curve. Eventually enough people have the tool to make it
effective and you have a critical mass.

Email. I remember when you used to have to ask someone if they have email. Now
it is ubiquitous.
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Reed’s law is similar to Metcalfe’s law but it focuses on social networks. It shows 
exponential growth for social networks when you hit the point of critical mass.
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Reed's law
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From :il-ipedia the free enc. clopedia

WIKIPEDIA Reed's law is the assertion of David P Reed that the utility of large net, cuts particularly social networks can scale exponentially with t
'll r lira I:rc ec/ap
v!? size of the network

na-ication
The reason for this is that the number of possible sub-groups of network participants is 2 ' - R' - 1 where S is the

number of• _ tents participants This grows much more rapidly than either

• Featured ccntert • the number of participants N or
• ..,rent comma * 7 _ 1n acm article • the number of possible pair connections (which follows t.letcalfe s Ia..

arced
search 2

search
so that even if the utility of groups available to be joined is very small on a peer-group basis eventually the network efect of potential grou

membership can dominate the overall economics of the system

Go Search contents [rce.

interaction 1Deriaatlon

2 Quote

: - pcttal
3 See also

• desert changes
3 Referencs

• -tact Volhpad,a External
hills

• Ccnate to svlkipedla

Help Derivation
toolbox

• ichat links here
Given a set A of F: people it has _v possible subsets This is not difcult to see since we can form each possible subset by simply choo

• Related changes
for each element of A one of two possibilities whether to include that element or not

Uplcsd fik However this includes the lone: empty set and P: Singletons which are not properly subgroups So -5- 1 subsets remain which is

• _pecialpages exponential like `V
• Prrta tie vers-

,n rent l, Quote
Cte the page

languages From David P Reeds The Law of the Pack" (Harvard Business Review February 2001 pp 23-4:

ce :ac- "[E]ven Metcalfe s Law understates the value created by a group-forming network [GFIJ] as it grows Lets say you have a GFII with n

_.a . members If you add up all the potential two-person groups three-person groups and so on that those members could form the
none

Reed's law is similar to Metcalfe's law but it focuses on social networks. It shows
exponential growth for social networks when you hit the point of critical mass.
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Here you can see Reed’s law in the green, compared to Metcalfe’s law in the 
yellow.  With social networks for communication, when you hit the critical mass, 
the use and utility grow exponentially. 

Sarnoff’s law, in the red, is the growth pattern for broadcast media like TV and 
newspapers. (Sarnoff was an early president of RCA). This is linear growth. If you 
have twice as many readers, you get twice as much reach. 

Sarnoff’s law is applicable to most of your websites and email distributions.

-aN aN+bN 2 aN+bN +c2"

Value

Here you can see Reed's law in the green, compared to Metcalfe's law in the
yellow. With social networks for communication, when you hit the critical mass,
the use and utility grow exponentially.

Sarnoff's law, in the red, is the growth pattern for broadcast media like TV and
newspapers. (Sarnoff was an early president of RCA). This is linear growth. If you
have twice as many readers, you get twice as much reach.

Sarnoff's law is applicable to most of your websites and email distributions.
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• 25 million members
• growing at a rate of more than one 

million new members a month 
• (one every two seconds)

Are these social network site for real? Are they a fad?

People are joining in droves. 

LinkedIn has passed the point of critical mass.

LinkedIf

25 million members

growing at a rate of more than one

million new members a month

(one every two seconds)
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Are these social network site for real? Are they a fad?

People are joining in droves.

Linkedln has passed the point of critical mass.
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You create a profile.

You can put in as little information as on a business card.

Or an expanded resume.

The key to LinkedIn is creating connections with other people in LinkedIn. Like an 
online rolodex.

© Contact Crectly

Senior Real Estate Attorney and Kno.ledge Management yy Get introduced through a connection

Attorney at Goodwin Procter LLP

Current Senior Real Estate Attorney at Goodwin Public profile powered by:
Linked LdProcter LLP purIr:yrrftlc Signln a: Join flowKnowledge Management Attorney at

Goodwin Procter LIP

Education Boston University School of Law View Doug's full profle:
Brandeis University • See who you and Doug Cornelius know in

common
Connections 49 280

connections
• Get introduced to Doug Cornelius

Industry • Contact Doug Corelius directl,

Websites • I;ly Kncvledge fanagement Blog View Full Profle
• i.1 Real Estate Sog

•
1.1 ahsne

. Name Search

Doug Cornelius's Summary Search for people you know from over 2c
millionprofessionals ahead, on Lineedln

am a senior attorney in Goodevin Procter s Real Estate Group helping
clients invest in real estate through a variety of investment •,ehicles I have
considerable experience with the use of mezzanine loans and joint ventures vample Doug Cornelius Search
to acquire indirect interests in real estate as 'veil as the use of mortgage
loans as an investment in real estate or as a way to extract value from a real
estate asset I also work with companies looking to leverage their real
estate assets to acquire more liquid capital and to grow their businesses

In addition to my real estate practice I am a member of Goodwin Procter s Cold Calling Is Dead
Knowledge Management Department In this role I am responsible for Read the ne,v a-book that explains why

colddeveloping and implementing tools and resources to identify create calling doesirt work)
represent and distribute knowledge for reuse awareness and learning

resources to facilitate the effcient and effective practice of law
across the firm I coach other attorneys and staff on using knowledge

Dubai Recruiters
Find The Perfect Job in Cuba: Clt,, Register CV

have represented a number of public REITs in mortgage fnancings joint Today for Dubai Jobs!

You create a profile.

You can put in as little information as on a business card.

Or an expanded resume.

The key to LinkedIn is creating connections with other people in LinkedIn. Like an
online rolodex.
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On the home page of Linkedin, you get updates from you connections, as they 
update their information, connect with others, update their status.

LinkedQ:
People Jobs - Answers - Companies - People

n Home 4 FREE issues of The Economist

Groups -
eccdwir
Procter L_=

Inbox
-anel'sts
Speakers and

James TU.ell invitation to connect
Ben Hron

Scstim KI' Fcvm
Procter LLP

_ee allu
Gregory Trinh Invitation to connect

Edmund Pitcher

Profile ?ermvmen;
-:terney s;ec ahzcng in Life Science

Crt Wy Pre`.. Network Updates lm FeetESd: n Nick Mitrokostas

lost Racer'
Contacts c%,A Dale Fulton is no.. connected to Sean Stentiford
..nnecuocs

,cited Contacts Q Lee Rosen Watching a recording of Raising the Bar - a new lawyer

._,., crk Statistics
show on TNT
Revy n Linked©. Feature

Inbox (2) ,ryt David J. Bilinsky is nova connected to Dean Leung

,e;4 Rob Robinson is nova connected to Frank Manley ::proved
essages

Stan Garfield recommends Raj Datta Raj helped me launch the Linkedln Groups

-trod-rs
SIKfd Leaders Community of Practice in 2005 He has been an Now Featuring:

?almns .C
enthusiastic an Read more e

• Discussion Forums
Today • Enhanced Search

m NEW TO LItlKEDIII
I

Bill Dee has joined Linkedln <dd as a cc-r ectmn
Visit Now

Q STATUS
UPDATES ILee Rosen Watching a recording of Raising the Bar - a new

lawyershow on TIJT Rec,
n

Doug
H Who svtewltidtty
pro®e7

Cornelius O?' OuesnioIIS &
Arisv;ERS

Your profile has been viewed by 12 people m
the last 28 days In the last 4 days ycu Fre e
acreared in search results 17
nit

On the home page of Linkedin, you get updates from you connections, as they
update their information, connect with others, update their status.
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LinkedIn has an answers feature. You can answer questions put up by anyone in 
LinkedIn. 

It is an opportunity to show your expertise. 

It also a danger point for lawyers.

Linked
People Jobs - Answers - Companies - Answers v

n Home Answers
Groups

Ans,vers Home I Ad.anced Ans.re:s Search I f.l%l QRA. I Ask a Question I Ansnei Questions
z codwin Procter LLr

Speakers and
=areliats

Featured Category
cstOn KM Forum Ask a Question Answer Questions
fie all

Recommended categories for you: fnormaton ecThlno ogy
- - _ =tlnm '; ?Ur _GnneCli0na

Profile and erpeds in ;our nel:sork • Property Law
Gy Profile • Blogging

g.: l.ry Profik • Personal Real Estate

contacts • Commercial Real Estate My Q&A
..nnecuons Nert • Corporate Law

ported Ccntacs
a.c 0 open gr?zs::ons

._,.. ork statnta Ask a question now.

Inbox (2(

-ampere ldessace
New Questions From Your Network

essages QComing to NYC on September 10. Want to join me for dinner?
-4.ail ca;,g outfit Browse
-trode5 Rat.,. _

?toots c Administration

QCan anyone recommend a good, low-cost flash designer in Denver Business Operations
area?

Business Travelces
g- Career and Education

QDoes anyone have some pos itive (or negative!) opinions on Visual Conferences and E.ent Planning

Studio 2008 automated test tool? Finance and Accounting

Financial
Markets
Government and
Hon-ProfitDoug QDoes anyone have some positive (or negative!) opinions on Visual Hiring and Human Resourras

Cornelius Studio 2008 automated test tool?
International

Linkedln has an answers feature. You can answer questions put up by anyone in
Linkedln.

It is an opportunity to show your expertise.

It also a danger point for lawyers.
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LinkedIn also has company listings.  

Is your firm information up to date?

Linked
People Jobs - Answers Companies - People

n Home

Groups Goodwin Procter LLP
z codvim Procter LL=

Epeakera and Founded in 1912 Goodwin Procter LLP is one of the nations leading law
-a rests

firms with 850 attorneys and offces in Boston Los Angeles flew York I 1'Canpafdes
.cston KI' Fc',.m

_ee ella
San Diego San Francisco Silicon Valley and V..'ashington D C The frm Career path for Goodwin Procter LLP employees
provides corporate law litigation and real estate serices to clients ranging before: after.

Profile from start-up companies to Fortune 500 multinationals with a focus on • Testa, Hurwitz... • Ropes & Gray...
_rr IAv Pre
fiz matters _ more • Heller Ehrman • Fidelity...

• Wilson Sonsini... • Boston...
i-,
contacts LLP

[ Edit' Last edited by: l.lanager of Business Development at Goodwin Procter
• Latham &... • Buckley Kolar...

..nnecnors • Bingham...
ported
contactsork Statutes Goodwin Procter LLP Employees on Linkedln connected to

Goorlooti Procter LLP employees are most

In box (2) Boston Bar Association
--pose
Message

500° total. 452 in your network
Gunderson Detmer

Doug Cornelius Senior Real Estate Attorney Xt9LAW. Inc.

%,l Allison Nussbaum Manager of Business Development
Choate. Hall & Stewart

Greater
ao_rcn

_e

(I Dawn Silvia National Internal Communications Manager
„rooter Sc<;c?
=.-a

f%,1 William Schnoor Partner
Grea,er o._. ca Top Locations y+

-_cammendaticns
(-IT) Carrie Fletcher Manager of Professional Development & Training Greater Boston Area _.EJ p1T •bt

Greater soston +rea • Greater flew York City Area ? 131

See more Goody: e Procter LLP employees a • Washington D.C. Metro Area 2
Headquarters Address

Doug New Hires

Cornelius Megan Propp Director of Business De elopment West Coast
I
Edit;. ce p•eu!den;. Busiess Ce.eccment s Cedes

GEorwu L' o- i
-. -

mtlus L7 La,v Practice

Linkedln also has company listings.

Is your firm information up to date?
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LinkedIn has a groups function. Joining a group was little more than a badge on you 
profile. 
They recently added lots of functionality to the groups feature.
I have not had time to explore these yet.

Linked
People Jobs - Answers - Companies - People

n Home
Groups

Groups Goodwin Procter LLP
zcodwin Procter LL?
<ceakers
and

Overiew Discussions Updates Members Settings Manage Group Pro

c Stan KM
Forum
ee all

Profile
Start a Discussion LinkedLL1. Feature

ito Profile h this group
g.: l.ny Profile ltrrpi ovetl

contacts Linkedln Groups
..nnecnons ,ter more details

Now Featuring:
,cited Contacts • Discussion Forums

._,.. ork Statistics • Enhanced Search
Inbox (2(

o
_-p

se
Llessage Submit for Discussmn

essages Start a Discussion

-trcducticns

11

rations 2.

'-c riles

-_cammendatices

flDougcmelius
Linkedii.l Feature

Linkedln has a groups function. Joining a group was little more than a badge on you
profile.

They recently added lots of functionality to the groups feature.

I have not had time to explore these yet.
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The power of LinkedIn. I search for Steve Charkoudian, a partner in our IP practice 
and his LinkedIn profile comes up #1 in a Google search. Ahead of the Goodwin 
Procter listing.
Most attorney’s LinkedIn Profile will come up in the top 5 Google search

Web manes L'lacs Ilea Showing Gmall more v doug.cornelius@gmail.com I LI. Jotehocks I "ioC Hasten: I It.
Account I S

Goy ogle
Search

Personalized based on your web history fdore

Web Results 1 - 10 of about 2,090 for steve charkoudian (0.39 sec

Steve Charkoudian - Linkedln
Vies; Steve Charkoudian's professional profle on Linkedln Linkedln is the world s largest
business net•vork helping professionals like Steve Charkoudian ...

-:. 1'28- 11k

Stephen Charkoudian -Goodwin Procter LLP
Steve Charkoudian is a partner and chair of Goodwin Procter s IP Transactions & Strategies
Practice and a member of the frms Technology Companies Group

e plea Charkoudian°o20-?°20SIepler asp- -24,.

teort IP Advisor (March 2005 - newsletter)(PDF)
- le Format PDFeAdobe Acrobat - Vie, as HTML
Profile Steve Charkoudian Stephen G Charkoudian is a partner in Goodwin Procter s
Business Law Department and a member of its
... _cter -oni _ media. 1 .c FC5.8 ACE9E120?1825CF- § ashr:-

m.1-o°ter o-..

Steve Charkoudian's Page - ION Nexus
Steve Charkoudian's Page IOfl Jesus ... Steve Charkoudian joined the group 10N 08
Attendees Apr 1a Steve Charkoudian left a comment for Cynthia Freese Apr ...
c,r Corknin[ co- >cdetad u_ludbc"8yrd"dJc-30k

_-- c =--Ih Cn=

Virtual Goods Summit 2007 - Attendees
Steve Charkoudian Goodwin Procter LLP Sren Strohband Mohr Davidow Ventures Svetlana

1,

C nt cn At-de php 18k-
Lebede•.a Intuit Tan Ilguyen Tatian Bernhard Stanford Graduate School ...

- , -
Steve Charkoudian's Page - OpenCoffee Club
Latest Activity Pramit Gadhia lef a comment for Steve Charkoudian Jun 20 Steve
Charkoudian is member B2336 of openCoffee Club May 17 ...

c - , c rc ar deted i'udLc' d>o - 21

Stephen G Charkoudian - a Boston. P;lassachusetts (MA) IP ...

The power of Linkedln. I search for Steve Charkoudian, a partner in our IP practice
and his Linkedln profile comes up #1 in a Google search. Ahead of the Goodwin
Procter listing.

Most attorney's Linkedln Profile will come up in the top 5 Google search
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• 100+ million members
• They can’t all be college students

Facebook
Huge site. Way past the point of critical mass for college-aged students and law 
students.
Not yet at the point of critical mass for lawyers. But as new associates arrive we get 
closer and closer to the critical mass point.

100+ million members

They can't all be college students
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Facebook

Huge site. Way past the point of critical mass for college-aged students and law
students.

Not yet at the point of critical mass for lawyers. But as new associates arrive we get
closer and closer to the critical mass point.
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You create a profile in Facebook, with as much information as you want to make 
available and you can control who sees the information.

Welcome to the new Facebook

Doug Cornelius dropping the ads of at school this morning and getting into v. ork
late.

Wall Info Photos Boxes +
1/A

Basic Information

Boston, FIA
BU Grad Student Heroes: Villians
Brandeis
Good'r:in Procter
LLP9oston, MA Male

Grad Student August25
-des

Good'v, n Procter LLP
Auburndale,
MA

A,:gust 25
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You create a profile in Facebook, with as much information as you want to make
available and you can control who sees the information.
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You can update your status and make information available to your “friends.”

Welcome to the new Facebook

Doug Cornelius riding the 7:15 Acela from Boston to IIYr. So much more
relaxing andproductive than rlying. Grabbed an aircard for net access -
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Doug dropping the kids of at school this morning and getting into
work late.
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You can update your status and make information available to your "friends."
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It is a great aggregator of information from other systems and applications.
Twitter update my status
Doppler lets people know when I am traveling
My blog posts get pushed into my stream of updates

Welcome to the new Facebook
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It is a great aggregator of information from other systems and applications.

Twitter update my status

Doppler lets people know when I am traveling

My blog posts get pushed into my stream of updates
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You get a stream of updates from your “friends.”
It is great way to keep people up to date with what you are doing.

Welcome to the new Facebook
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You get a stream of updates from your "friends."

It is great way to keep people up to date with what you are doing.
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Why Bother?
• Potential clients
• Recruiting
• Keep in touch with loose ties
• Show expertise
• Broader reach

Why Bother?

Potential clients

Recruiting

Keep in touch with loose ties

Show expertise

Broader reach

(CODWI N
PROCTER

25

Document hosted at 
http://www.jdsupra.com/post/documentViewer.aspx?fid=92531deb-5e57-4f0f-b361-87affe415095


