
 

 

November 20,  2002 
 
CERTIFIED MAIL 
RETURN RECEIPT REQUESTED 

 
Casualty Cla im Analyst  
American Family Insurance Group 
St.  Louis,  Missouri  63146-0908 
 
Re: Cla im Number:  

Your Insured:  
Date of  Loss:  

 My Cl ient :    
 
Dear:  
 

The purpose of  th is le t ter is  to provide documentat ion regarding 
the deta i ls  of  INSERT CLIENT ’s  c la im ar is ing out of  the vehicular 
col l is ion on INSERT DATE  and to advise American Family Insurance 
Group of  the amount which we would recommend that CLIENT  accept  in  
fu l l  set t lement of  th is c la im.  This le tter is  sent pursuant to §408.040(2),  
Revised Statutes of  Missouri .    
 
 The informat ion suppl ied in connect ion with th is le t ter is  a 
summary of  the facts of  the case, as we understand them, and which 
wi l l  be presented in l i t igat ion,  i f  necessary.   Sui t  has not  yet  been f i led,  
pending the outcome of  set t lement discussions.    
 
 This informat ion and these mater ia ls are provided sole ly for 
purposes of  set t lement d iscussions and not by way of  any admissions 
against  in terest .   We, therefore, submit  th is le t ter wi th the 
understanding that defendant in  the l i t igat ion or t r ia l  of  th is case wi l l  
use none of  the informat ion contained herein,  i f  set t lement cannot be 
reached.  We understand that you could independent ly accumulate 
some or a l l  of  th is in format ion and use i t  in  the event of l i t igat ion,  but  i f  
that  does not  occur,  these mater ia ls may not  be used for such purposes 
as they are submitted only for set t lement d iscussions and not 
otherwise.    
  

FACTS OF THE COLLISION 
 
 On DATE  a t  approximately TIME  p .m.,  CLIENT  was the passenger 
of  a car dr iven by PARTY ,  your insured,  which was t ravel ing eastbound 
on Dr.  Mart in Luther King Drive and obeying a l l  t raf f ic  laws.   An 
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uninsured vehic le, dr iven by OTHER PARTY ,  was a lso travel ing 
eastbound on Dr.  Mart in Luther King Drive and improperly passed in 
f ront  of  your insured,  st r ik ing her vehic le.   Whi le the pol ice report  
documents the faul t  of  PARTY ,  CLIENT  would test i fy to the fact  that  
your insured was t ravel ing at  an excessive rate of  speed.  CLIENT  
would a lso test i fy that  she asked your insured to s low down, s ince she 
feared what became the t rue outcome of  their  journey.  
 

INJURIES AND TREATMENT 
  
 CLIENT  began t reatment af ter the accident  wi th Dr.  Mir iani  on 
DATR .   She presented with pain in her neck,  upper back and lef t  foot .   
Dr.  Mir iani  ordered a d iagnost ic x-ray of  her lef t  foot ,  which was 
performed at  DePaul Health Center.   CLIENT  was in i t ia l ly d iagnosed 
with cervical  and thoracic st ra in, sof t  t issue stra in pat tern and lef t  foot  
sprain.   Dr.  Mir iani p laced CLIENT  on a conservat ive t reatment p lan of  
pain medicat ions.   CLIENT  la ter presented to Dr.  Mir iani  on August  29,  
2002 with cont inued pain in her back and neck.  Dr.  Mir iani  referred her 
for physical  therapy.   CLIENT  was re leased f rom Dr.  Mir iani ’s  care on 
October 1,  2002. 
 

CLIENT  began physical  therapy on September 6, 2002 at  SSM 
Rehab.  She presented with pain in her neck,  upper back,  thoracic 
paraspinals and lumbar, wi th a greater amount of  pain on her r ight  s ide.   
Her pain was s igni f icant  enough to be waking her up at n ight  and the 
only t ime the pat ient  fe l t  re l ief  was with the assistance of  pain 
medicat ion.   Upon her re lease,  CLIENT  has only had a 75% 
diminishment of  pain.   The pain is st i l l  great  enough to require pain 
medicat ion at  bedtime.  CLIENT  has cont inued pain that  wi l l  not  resolve 
and wi l l  require medical  monitor ing.  
 
  Copies of  a l l  medical  records are enclosed.  
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SPECIAL DAMAGES 
  
 As a resul t  of  the accident ,  CLIENT  incurred medical  b i l ls  as 
summarized below: 
 
Doctor      Dates         
Amount 
Dr.  Matthew Mir iani     8 /20/02-10/1/02  210.00 
DePaul Health Center    8 /20/02   236.00 
Ernst  Radio logy     8 /20/02    37.00 
SSM Rehab     9 /6/02-9/20/02         581.00 
 
     TOTAL MEDICAL BILLS     $1,064.00 
 
 

EVALUATION 
 
 From my invest igat ion and understanding of  the facts of  the 
accident ,  I  st rongly bel ieve that  the court  wi l l  d i rect  a verdict  in  th is 
case in favor of  CLIENT  and against your insured on the issue of  
l iabi l i ty,  leaving only the issue of  damages for t r ia l  by the jury.  
 
 As to the quest ion of  damages,  I  have taken into account the 
nature of  the in jur ies,  the medical  expenses,  the t reatment,  and the 
pain and suf fer ing caused by the accident.   At  present, CLIENT  
cont inues to experience pain and tenderness in her back that has 
restr ic ted her normal way of  l i fe.  
 
 I t  is  my opin ion that  the damages here,  even under a conservat ive 
jury approach,  wi l l  generate a verdict in  the Circu i t  Court  of  St.  Louis 
County,  Missouri  for an amount in  excess of  $12,000.   I  would 
recommend that CLIENT accept  $9,000 to resolve th is c la im at th is 
t ime.   
 
 In  my opin ion, the in jur ies and damages susta ined by my cl ient  
would be found to be in excess of  the amount for which we would 
recommend set t lement at th is t ime.  In the event you do not  not i fy me to 
the contrary,  I  wi l l  proceed under the assumpt ion that  the proposal 
made herein is wi th in the coverage of  the appl icable pol icy or any other 
insurance contract perta in ing to th is c la im.  I f  coverage is less than the 
amount stated herein,  i t  is  requested that the pol icy l imits be ver i f ied by 
af f idavi t  and that  a copy of  the appl icable pol icy be suppl ied.    
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 This proposal and these mater ia ls are submit ted in an ef fort  to 
reach an amicable d isposi t ion of  th is matter wi thout  the necessi ty of  
l i t igat ion.   I  t rust  your response wi l l  be based upon the same good fa i th 
with which these proposals are submit ted to you.  
 
 I t  should be noted that  i t  is  the pol icy of  th is of f ice to only handle 
matters of  th is type through negot iat ion.   This of f ice has arrangements 
with several  t r ia l  at torneys with excel lent  t r ia l  reputat ions,  one of  whom 
wi l l  take over th is matter i f  necessary.    
 

F inal ly,  I  wish to express and emphasize that  CLIENT  is  anxious 
to br ing th is c la im to a prompt conclusion.   Your cooperat ion in that  
regard would be s incerely appreciated.  
 
       S incerely,  
 
 
        
Enclosures
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ENCLOSURE LISTING 

 
 
 Enclosures to let ter dated TODAY’S DATE f rom ME to ADJUSTOR 
regarding the c la im of  CLIENT. 
 

1. Pol ice report ,  Wel lston Pol ice Department.  
 
2. Dr.  Matthew Mir iani  b i l ls  and records, including the radio logy 

records.  
 

3. DePaul Health Center b i l l .  
 

4 . Ernst  Radio logy b i l l .  
 

5 . SSM Rehab bi l ls  and records.  
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