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Can Potential Clients Distinguish Your Firm from Your Website? 
Posted by Cordell Parvin on July 13, 2011  

No matter how the potential client comes to your firm, you know at some point they will check out 

your firm website. Will they be able to differentiate your firm from your competitors?  

I frequently speak at law firm retreats. Occasionally I will put on the screen an edited "About" page 

from the law firm's website and the "About" page of two competitors. Rarely do the majority of 

lawyers know which "About" page is their own firm. If your own lawyers don't know what 

differentiates your firm, how do you suppose potential clients know? 

 

 

Well-known branding expert, Berkey Beiser, wrote an article: Law Firm Websites That Work. He 

pointed out just how the Am Law Top 250 firms are all alike. You should read the article to see how 

even the website design is the same for most firms. He said a law firm website should: 

1. Have a purpose. What do you want the reader to do? 

2. Create a dialogue with the reader. 

3. Position yourself as important, confident and a leader. 

Does your firm website accomplish those three objectives? Can your clients, potential clients and 

referral sources distinguish your firm from your competitors from your website? If you think so, send 

me a link. I'd like to take a look. 
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Cordell M. Parvin built a national construction practice during his 35 years practicing law. At Jenkens & Gilchrist, Mr. Parvin was 

the Construction Law Practice Group Leader and was also responsible for the firm’s attorney development practice. While there he 

taught client development and created a coaching program for junior partners. In 2005, Mr. Parvin left the firm and started Cordell 

Parvin LLC. He now works with lawyers and law firms on career development and planning and client development. He is the  

co-author of Say Ciao to Chow Mein: Conquering Career Burnout and other books for lawyers. To learn more visit his Web site, 

www.cordellparvin.com or contact him at cparvin@cordellparvin.com. 


