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How does one change customer behavior ?* 

* W.R. Robinson, Houston, TX, 1995. 

By understanding the dynamics of the  
“Change And Maintain Behavior Curve”. 
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“Change And Maintain Behavior Curve” 

“Motivation” and “Time” are the key components  
In the “Change and Maintain Behavior Curve”. 
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“Change And Maintain Behavior Curve” 

“Change” and “Maintain” are the  
key areas of behavior over time. 
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How does one change customer behavior ?* 
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“Emotions” and “Logic” are  
the key areas of motivation. 

“Change And Maintain Behavior Curve” 
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“Change And Maintain Behavior Curve” 

Change        Maintain 

Emotional Impetus Stimulates 
Consideration Of Behavior Change 
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“Change And Maintain Behavior Curve” 

2 
Change        Maintain 

Logic Translates Emotional Stimulus  
Into  A Decision For Change 
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Decision To Change Made 
(Example:  Make Purchase) 

“Change And Maintain Behavior Curve” 

Change        Maintain 
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“Change And Maintain Behavior Curve” 

Change        Maintain 

Logic Continues To Provide 
Basis For Continued Change 
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“Change And Maintain Behavior Curve” 

5 

Change        Maintain 

Additional Emotional Stimulus Can 
Prevent  Change If Logic Not Sufficient 
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Stimulates Consideration 

Of Behavior Change 

Logic Translates Emotional  
Stimulus Into Actual Decision  

For Change In Behavior 

Logic Continues To Provide  
Basis For Continued  
Change In Behavior 

Additional Emotional Stimulus Can  
Prevent Change In Behavior If  

Logic No Longer Sufficient 
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“Change And Maintain Behavior Curve” 

Change        Maintain 
Decision To Change Made 

(Example: Try/Buy) 
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wrrobinson@gmail.com 
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