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Why did DOT suggest these 

Regulations?

• Air Carriers and Airports



What do the Regulations Provide?

• Air Carrier Adoption of a Contingency Plan for Lengthy Tarmac 
Delays:

• 3 Hour Mark (US Carriers):

– Domestic flights--air carrier will not permit an aircraft to remain on the tarmac 
for more than three hours unless

• Pilot-in-command determines if a safety-related or security-related reason prohibits 
the aircraft’s return or 

• ATC advises the pilot-in-command that returning would significantly disrupt airport 
operations.

– International flights-- air carrier will not permit an aircraft to remain on the 
tarmac for more than a set number of hours unless:

• Pilot-in-command determines if a safety-related or security-related reason prohibits 
the aircraft’s return or 

• ATC advises the pilot-in-command that returning would significantly disrupt airport 
operations.



Plan Minimums

• 2 Hour Mark:
– For all flights, air carrier will provide adequate food and potable 

water no later than two hours after the aircraft leaves the gate or 
touches down if the aircraft remains on the tarmac 

• (exception--safety or security considerations preclude such 
service).

• All Flights:
– For all flights, operable lavatory facilities, as well as adequate 

medical attention if needed, while the aircraft remains on the 
tarmac;

– Air carrier coordinates with airport authorities as to the Plan



Implementation of the Regulations

• Air Carriers



Air Carrier’s Plan

• Air Carrier plans set forth time intervals of 

different alert modes up to and after the 3 

hour mark

• The 60 minute mark usually results in the 

pilot speaking to:

– ATC

– Internal Dispatch

– The flight crew 
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Tools Air Carriers Developed to 

Address Tarmac Delays

• Tracking Systems that Provide Real Time 

Data of Aircraft Delays on Tarmac

• Station Capacity and Gate 

Occupancy/Staffing Tracking Programs







Diversion Tracker

• American Airlines developed a web based 

software program that captures all 

information when an aircraft is on ground 

for lengthy delays



Effects of Regulations

• Few flights on tarmac more than 3 hours 

since April 2010



Effects of Regulations

• Aircraft stay at gates longer (gate holds) 

with the door open to delay the start of the 

clock

• Some airlines have increased their gate 

staffing as spare gates are being used to 

accommodate longer time aircraft are at 

gates



Effects of Regulations

• Aircraft returns to gates increased

• Flight cancelations have increased or will 

increase due to delay time limits and gate 

congestion

• Airlines having to revise manuals and train 

in-flight crews and ground crews to 

address the regulations

• Airline provisioning required for 2 hour rule



Effects of Regulations

• Airlines having to work more closely with 

airports as to delays

• Airline goal—get passengers to their 

destination.  

• DOT fine--$27,500 per passenger or 

aircraft—solely on the airline.

• Customer relations



• The Airport Response to the Tarmac 

Delay Regulations



DFW



• Airports like DFW prepared program for 

tarmac delays well in advance of the 

enactment of Tarmac Delay Regulations

• Airports partner with carriers and other 

airports –Communicate, Collaborate and 

Coordinate 



DFW Airport Irregular Operations 

Committee















DFW Airport Operations Center/

Emergency Operations Center

Communication, Collaboration and Coordination (C3) –

across all airport stakeholders

AOC

EOC



DFW Airport Tools

• DFW Airport Software and Manual 

Observations—monitors aircraft on tarmac

• Perimeter Taxiway Project  35L/35C





– Promote Culture Change –Exit First Come First 
Served

– Ration by Schedule through Equitable Allocation 
of Bucket Times

– Focus on getting aircraft off the ground instead of 
back to the gate 

– Communicate and leverage strategic support from 
FAA

– Maximize surface efficiency by allocating bucket 
times based on true departure rate for the 
configuration, first fix availability

– Enable more seamless configuration changes by 
reducing AOA congestion



• Passur Iropsnet

• RAPT (Wx)

• Sensis Aerobahn

• Ground and Tower Frequencies for 

situational awareness

• Human Factor



SENSIS Aerobahn—Surface 
Surveillance



-Ration by Schedule--
IROPSNET





What Is Next? 



Thanks

• The Port Authority of New York and New 
Jersey

• The Dallas/Fort Worth International Airport

• Southwest Airlines Co.

• American Airlines, Inc.

• United Airlines


