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"Hitting the (Other) Links to Develop Your Rainmaking Game - Everything You
Ever Wanted to Know About LinkedIn" - Part Il

Yesterday, | talked about what improvements you might want to make to your LinkedIn profile
to get the best results from it. Today, I'll talk about the home page screen and why it's useful to
be logging in to LinkedIn periodically - | have LinkedIn set to open as one of the tabs on my
browser, so every morning, | open Outlook and Chrome, go through my emails, and check on
my browser tabs. This includes taking a quick look (no more than five minutes) at my LinkedIn
home page screen. Lawyers, | know you're busy, but if you make this part of your morning
routine, you'll only have to spend a few minutes looking at LinkedIn, you'll stay up to date on
what your network is doing, and you won't have to try to remember to visit LinkedIn.

There are four things | find of particular importance on your home page screen (which looks like
this):
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Share an Update: At the top of the page is a box that allows you to share an update.

As | mentioned in yesterday's post, here is where you can share with your network what
you're reading, any recent successes or articles authored, if you have an upcoming trip,
or if you want to ask questions of your network.

You can also link this update to Twitter if you have an account with them - some people
will update everything to both Twitter and LinkedIn, but it's my personal feeling that you
want to be a bit selective. Twitter is more like a conversation, so you can update it
multiple times a day and talk to people in almost real time. It's not necessary to update
LinkedIn that often, and your network may get irritated with you if their news feed is
taken up with tweets from you. So I'll update both if I'm posting an article or news item
to LinkedIn, but otherwise, | use them separately.

People You May Know: In the upper right hand corner of the home screen, LinkedIn
gives you a list of people you may know. This is based on the list of people you're
already connected to, and it's useful to scan through this each morning and see if there's
anyone else you should be connecting to - and remember, when connecting to
someone, it's a good idea to include a personal note, so that person has a reason to
accept your invitation.

You can see that in this list, LinkedIn is just sharing the person's professional headline
with you, which is another reason | emphasized including a descriptive professional
headline in yesterday's post - you want to give people a reason to connect with you
when you come up in their "people you may know" list.

If you have some extra time, you can also click on the "see more" link, which will take
you to a longer list of people you may want to connect to.

Updates: This is the bulk of your home page - where all of the updates from your
network, including items posted, any updates that they've "liked" or commented on, and
upcoming travel will pop up. Generally, when | log into LinkedIn, this is what I'm
focusing on. | think it's the most useful for a busy lawyer too, because at the minimum,
you can "like" an update from someone in your network and this will a) remind that
person that you're a connection and you're interested in them and b) share that "like"
with the rest of your network, which will pop you into their news feeds with a minimum of
effort.

But the updates feed is useful for other reasons too - you can see who others in your
network are connecting to, and identify whether you should also be connected to that
person. If it's someone you know, feel free to connect directly (remembering to include a
personal message). If it's someone you want to know, reach out to your mutual contact
and ask them to introduce you.

The updates feed will also show you when someone has an upcoming trip, or has noted

that they're attending an event or conference. It's a good idea to keep an eye on these,

in case someone is coming to your city (or vice versa) and you want to reach out to have
a face to face meeting. Social media is great, but | think most social media enthusiasts



would agree with me that it's most successful when you take the relationships offline -
LinkedIn is doing the work of finding people to connect you with, both in person and
online, so take advantage of it.

o Applications: As | mentioned in yesterday's post, applications can have a lot of utility in
enhancing your profile. Additionally, they can make your LinkedIn experience more
valuable.

o JD Supra: JD Supra's application is a great addition to LinkedIn for anyone in the
legal field (or with legal concerns). On your profile page, this application is going
to show a list of recent articles that you've uploaded to JD Supra. But on your
home page, it's going to deliver a list of items that might be relevant to you -
LinkedIn is doing the work of finding what's of interest, so you don't have to
search for it. From this, you can extrapolate that your updates on JD Supra are
similarly being delivered to those who would find them of interest.

o Triplt: Similarly to JD Supra's app, Triplt will post your upcoming trips on your
profile page, and will let you know on your home page who will be nearby on
those dates. This is excellent if you have a bit of extra time (or can make time) to
meet with some of your LinkedIn contacts face to face. You don't have to go
searching through your network to see who might be in the same place -
LinkedIn does that work for you.

o Events: | recently added this application to my page, and although it involves an
extra step of clicking a link to see what your connections are attending, it's a
great feature to see who might be attending the same conferences you are. For
example, INTA recently held their annual conference in San Francisco with over
9,100 attendees. It's unlikely that you're just going to bump into someone you
know, so although you'll already be keeping in touch with your friends from INTA,
checking out who else in your network may be attending is a great way to form
some new in-person connections.

o Other applications: LinkedIn has a number of applications that lawyers might
find useful - Company Buzz shows you the twitter activity associated with your
company or firm, and you can set up searches to look for what activity there
might be about your clients. There are several options for private workspaces to
allow you to work with your connections - when you have some time, browse
through the applications to see what will be most beneficial for you.

Sometimes it may seem that LinkedIn is really an online resume service, but there is much more
to it than that, and investing a bit of time initially (or having your assistant or marketing
professionals invest it for you) can really put LinkedIn to work for you. Tomorrow, I'll talk about
the benefits of groups and how to leverage them.
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