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FEDERAL ISSUES 
 
CFPB and DOJ Announce MOU to Coordinate Fair Lending Enforcement; CFPB Issues First 
Annual Report to Congress on Fair Lending Activities.On December 6, the CFPB and the DOJ 
announced a Memorandum of Understanding to coordinate enforcement of the federal fair lending 
laws, including the Equal Credit Opportunity Act.  Simultaneously, the CFPB issued its first annual 
Fair Lending Report to Congress as required by the Dodd-Frank Act, which describes the Bureau's 
efforts to build its Office of Fair Lending and Equal Opportunity and reviews its fair lending 
accomplishments. Together, these initiatives demonstrate that the CFPB and DOJ are continuing to 
work together closely to aggressively enforce the federal fair lending laws. For additional information 
about these developments, please see our Special Alert.  

CFPB Announces First Partnership with a City Government, Highlights Chicago's Consumer 
Financial Protection Efforts. On December 5, CFPB Director Richard Cordray and Chicago, IL 
Mayor Rahm Emanuel announced an agreement to share consumer financial protection information 
and resources. According to Director Cordray, the partnership will allow the CFPB to learn from and 
expand on the ways Chicago protects its consumers, and help the CFPB determine where it should 
be focusing its attention by allowing the CFPB to better understand consumer protection challenges 
that arise locally. The partnership also will allow the city to leverage new resources and information 
developed by the CFPB. In his statement regarding the partnership, Mayor Emanuel highlighted the 
city's recent consumer financial protection initiatives, including (i) the planned introduction of a new 
City Council ordinance to regulate and license debt collectors, (ii) information gathering on 
predatory and deceptive acts associated with home repair loans, payday loans, small dollar loans, 
reverse mortgage products, and mortgage origination and servicing, (iii) new zoning regulations to 
limit the proliferation of payday lenders, auto-title loan stores, and other predatory financial services, 
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and (iv) the planned introduction of a new ordinance to enhance the Department of Business Affairs 
& Consumer Protection's ability to take action against businesses convicted of violating state and 
federal consumer protection acts. 
 
CFPB Ombudsman Issues First Annual Report, Makes Recommendation Regarding CFPB 
Supervisory Examination Process. On November 30, the CFPB Ombudsman's Office submitted 
its first annual report to the Director of the CFPB. It describes the establishment of the office and 
highlights the office's activities from July 2011 through September 30, 2012. The report also 
identifies two "systemic issues" that the Ombudsman reviewed: (i) consumer understanding of the 
CFPB complaint process and (ii) the presence of enforcement attorneys at supervisory 
examinations. Almost 40 percent of the questions the Ombudsman received from consumers 
related to the CFPB complaint process, so the Ombudsman recommended that the CFPB provide 
more information to the public about the complaint process using multiple methods to communicate 
that information. The Ombudsman also heard concerns regarding the CFPB's policy that 
enforcement attorneys participate in supervisory examinations. After conducting her own review, the 
Ombudsman recommended that the CFPB review its implementation of the policy, and until that 
review is complete, establish ways to clarify the enforcement attorney role at the supervisory 
examination.  
 
Fannie Mae Updates Servicing Guide to Implement Harmonized Contracts Directive. On 
December 5, Fannie Mae issued Servicing Guide Announcement SVC-2012-21, which provides 
numerous Servicing Guide updates to further conform to the FHFA's directive that Fannie Mae and 
Freddie Mac align their servicing contracts and policies. The announcement provides new and 
revised policies regarding (i) metrics for performing and non-performing loans, (ii) servicer violations 
and remedies, (iii) compensatory fees, (iv) default events constituting a breach of a servicer's 
contractual obligations, (v) servicing terminations and transfer of servicing remedies, (vi) response 
time frames and appeal process for remedies, and (vii) miscellaneous contractual changes. 
 
OCC Releases 2013 Fee Structure. On November 30, the OCC published Bulletin 2012-40, which 
informs all national banks, federal savings associations, and federal branches and agencies of 
foreign banks of fees charged by the OCC for calendar year 2013. The Bulletin explains that the 
marginal rates of the OCC's general assessment schedule continue to be indexed based on 
changes in the Gross Domestic Product Implicit Price Deflator for the previous June-to-June period, 
and that the 2013 adjustment of 1.7 percent will apply to the first $20 billion in assets of a covered 
institution. The Bulletin further explains that the assessment schedule continues to include a 
surcharge for institutions that require increased supervisory resources, and that the OCC will 
continue to provide a 12 percent reduction on the assessment for nonlead national banks, federal 
savings associations, or federal branches or agencies of a foreign bank. The new assessments are 
effective January 1, 2013 and are due March 29, 2013 and September 30, 2013, based on call 
report information as of December 31, 2012 and June 30, 2013, respectively. 
 
FinCEN Issues Advisories Regarding Anti-Money Laundering and Counter-Terrorist 
Financing Risks Identified by FATF. Recently, FinCEN published Advisory FIN-2012-A012, which 
informs financial institutions operating in the United States about certain money laundering and 
terrorist financing risks identified by the intergovernmental Financial Action Task Force (FATF). On 
October 19, 2012, the FATF called on its members to apply counter-measures to protect the 
international financial system from the on-going and substantial money laundering and terrorist 
financing risks emanating from Iran and the Democratic People's Republic of Korea. The FATF 
announcement also detailed anti-money laundering and counter-terrorist financing deficiencies in 17 
jurisdictions that have not made sufficient progress in addressing the deficiencies or have not 
committed to an action plan to address the deficiencies. The FATF called for enhanced due 
diligence to address risks arising from the deficiencies associated with each jurisdiction. FinCEN 
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separately published Advisory FIN-2012-A011 to advise institutions of an FATF statement regarding 
22 jurisdictions with strategic deficiencies in their anti-money laundering and counter-terrorist 
financing, but for which each jurisdiction has provided a high-level political commitment to address 
the strategic AML/CFT deficiencies. 
 
FinCEN Releases Summaries of Customer Due Diligence Roundtable Meetings. This week, 
FinCEN published summaries of a series of roundtable meetings held to obtain stakeholder 
feedback on the agency's proposed rulemaking on customer due diligence. The meetings, held in 
September and October in Los Angeles, New York, and Chicago, provided a forum to discuss key 
issues regarding the proposed rulemaking, including (i) the definition of "beneficial ownership," (ii) 
practices to obtain and verify beneficial ownership, and (iii) challenges associated with specific 
products, services, and relationships. 
 
President, Congress Extend Cross-Border Fraud Enforcement Law. On December 4, President 
Obama signed a bill, H.R. 6131, that extends through December 2020, a law that enhances the 
FTC's ability to address cross-border fraud, and particularly to fight spam, spyware, and Internet 
fraud and deception. Originally passed in December 2006 and set to expire in December 2013, the 
U.S. SAFE WEB Act amended the FTC Act to include within the definition of "unfair or deceptive 
acts or practices" certain acts or practices involving foreign commerce. Further, the law authorizes 
the FTC to (i) disclose certain privileged or confidential information to foreign law enforcement 
agencies, and (ii) provide investigative assistance to a foreign law enforcement agency pursuing 
violations of laws prohibiting fraudulent or deceptive commercial practices or other practices 
substantially similar to practices prohibited by laws administered by the FTC without requiring that 
the conduct identified constitute a violation of U.S. laws.  
 
IRS Ready to Accept Electronic Signatures on the 4506-T. Recently, the Internal Revenue 
Service issued Electronic Signature Requirements that will allow applicants to electronically sign 
and submit IRS Forms 4506-T and 4506T-EZ (4506-T) beginning January 7, 2013. IRS regulations 
permit taxpayers to order a tax transcript using a form 4506-T through the IRS Income Verification 
Express Services (IVES). Under the Requirements, IVES participants may accept and submit an 
electronically signed 4506-T if the electronic signature process includes: (i) a structure that places 
creation of the signature under the signer's sole control; (ii) a signature technology that permits the 
signature to be verified, either through the use of software algorithms or forensic analysis;  (iii) the 
ability to establish that the signature was created by a specific individual; (iv) a signature block on 
the document with a symbol, logically associated with the 4506-T, that allows validation of the 
signer's name against the name listed on the 4506-T; (v) a process flow or communication with the 
signer establishing the intent to sign and the purpose of the signature; and (vi) application of the 
signature in a tamper-evident manner. In addition, the process used to present and sign the 4506-T 
must include each of the following: (i) authentication, (ii) consent, (iii) tamper-proofing, and (iv) an 
audit log. Each IVES participant accepting electronically signed 4506-Ts must determine that the 
electronic signature process adheres to the Requirements, and must also retain a copy of each 
signed 4506-T and accompanying audit log for at least two years. Such participants also must 
implement a third-party audit program and comply with specific monthly and annual third-party audit 
and reporting requirements. BuckleySandler's Electronic Signatures and Records Team has 
substantial experience assisting entities seeking to comply with electronic signature requirements. 
 
Multiple SEC Senior Staff Announce Departure Plans. This week, multiple senior staff at the 
SEC announced plans to leave the agency. These departures follow the decision announced last 
week by SEC Chairman Mary Schapiro that she will leave the agency on December 14. On 
December 4, SEC Director of the Division of Corporate Finance, Meredith Cross, announced that 
she will leave the agency at the end of 2012. On December 5, SEC General Counsel, Mark Cahn, 
and Director of Trading and Markets, Robert Cook, also announced their departures.  

http://www.buckleysandler.com/�
http://www.buckleysandler.com/�
http://r20.rs6.net/tn.jsp?e=0017sm8Lbx96XArW_rvlgWxUFBv2OpT2nGDLKtUa2UPDBg-Xo0VzG1MuEoUSEv9i54kBKouMmO5QQocwZ67dHC8RadO2WrHHkrFtw6DhMseg-YBoW2fxRJ98cshdmNOu5hHDSJfDZYPWS9OsJ7wkyWEKr9G9dKHZAem4JMdkdeyxsuRbo-aGncILw==�
http://r20.rs6.net/tn.jsp?e=0017sm8Lbx96XBfM1nHt19-503IOIMnziTm-MldT_J7Pc8rO9W8uaZouajBBn6pH0Peb3jSTSaJs8v0neovQWeEZ2-Ss5vYg5xbhz9N19-G_rzs8u9i3Gd3xl1r_O0_LhEEi-idfMXGtgvk-vJnQTzI0ytQgRXvWK9rIDJh-xSBjtgMknryP7iJ5kzw3ZEnrEVWhvxeXiiHOP0DFJGv0Z1KLTywX5e4dw8c_yhF0zUpLMdJriR6w2VOIGWUKDXQW7-z�
http://r20.rs6.net/tn.jsp?e=0017sm8Lbx96XB7zFQftBy7BVnNNcT-Mrd1V5gqA3BbBoNXwWiZ410RnBEX_bUtKHVQ1Af2vJ6W2FveqO5QOssGokaomgtFUWD-LAavSGdp0NKX1OxjdyBKHeUi1c9EmYhBzxJBaFITD-Rw-WqfsAALNJI_Y0RiMlJF�
http://r20.rs6.net/tn.jsp?e=0017sm8Lbx96XCKaLxI0Q3yQqRh-K2V71s8W6Y8zIWmx2--h5wlNyBafRMF1Myja9TRcJS7pWO4dvhkeMQk7g3T7JxVB7YF5pGxgRzlqlCp5JBy0Q1uXO8P3AKaerYtSk6GUY00uBkF4XCvE9ZtgP3MYomSeHy52-GB�
http://r20.rs6.net/tn.jsp?e=0017sm8Lbx96XD65meIk8iYOOkwRzSd7rBRCRQXnQc2BcqpiF3vaP3Cc82YgH3Bzii9k22d1CpCHkKkC0z3Smwf0a9POjGHbRax_f8CgYJhc8nXJj2yXq_YNokBH-JGIQydUcLMBygcCsi1hTof38bRXjftCCDHceeP�
http://r20.rs6.net/tn.jsp?e=0017sm8Lbx96XCYBwigfTczrnnLpbAFmicjlc1XbUHgJwGk8plmAs3bznrEqwAlJ0d7hfpUX8pfbH_qfgcpai2rfJO_XVoCpkG1Gsrh0pyzXFVvgjmNh87xKBxJfr4H1hLgtF-XjkChE4SuIDyrYfaUnueP2ffainJXvSO2upYt1nvgj3QoBqZNN0otvgtMhJGP3WZvdkOJmPA2UAhWdpynfqTIOQdOCigbl98p6nK5xXcKq2TKlNy7Gg==�
http://r20.rs6.net/tn.jsp?e=0017sm8Lbx96XDtcdZ8e3OnHNlGLQ6RpnuUbzOGKKsAnzxsGyqGnz9PrWT4EKrZ9G0RMhRJ6yWERV7MzlqhEYVGkxHC67aholb5L7qAGX6rJFtMUAp65-yQwCSuY_yplMdm9X_Did9ab91Yvj7oIIvDjvNND5hYj9F5JWbvIFQmh2Lzn1HhLfUWKzXY6vDUVsR2�
http://r20.rs6.net/tn.jsp?e=0017sm8Lbx96XDjI9y8Oh1eEs1I5C4ZcQAusram-VDS6w_x4nxD-QaNS9zatBxj5Ed4JIXVJ7F7vwUu0Nt7zAC3De3J7YFq5WoFpgkg-0EPOcKjVDuI9kC_clLLXVoiDBcuVWnf_nCF48doLPeEVRg238DGK21rS_kIL6MyRRaPeRF5ytXMoKk5B97f5y5oiCoII2KHACtG3ME=�
http://r20.rs6.net/tn.jsp?e=0017sm8Lbx96XDjI9y8Oh1eEs1I5C4ZcQAusram-VDS6w_x4nxD-QaNS9zatBxj5Ed4JIXVJ7F7vwUu0Nt7zAC3De3J7YFq5WoFpgkg-0EPOcKjVDuI9kC_clLLXVoiDBcuVWnf_nCF48doLPeEVRg238DGK21rS_kIL6MyRRaPeRF5ytXMoKk5B97f5y5oiCoII2KHACtG3ME=�
http://r20.rs6.net/tn.jsp?e=0017sm8Lbx96XClI0P5XW2I1B-RSwheQJSt1YOST_glFzELO7x8RywPLUm7PwonKbTlcq2uaQZR2I9y-jx00hG37jgSwPFMUhrCDyskq57Hqply2RVYhKsD13qVv7CP8yelq9ss3EZku0PUqGd2a2Yw6igeh8830V_bjFycNmq_BKCs6R_flvGo4Q==�
http://r20.rs6.net/tn.jsp?e=0017sm8Lbx96XClI0P5XW2I1B-RSwheQJSt1YOST_glFzELO7x8RywPLUm7PwonKbTlcq2uaQZR2I9y-jx00hG37jgSwPFMUhrCDyskq57Hqply2RVYhKsD13qVv7CP8yelq9ss3EZku0PUqGd2a2Yw6igeh8830V_bjFycNmq_BKCs6R_flvGo4Q==�
http://r20.rs6.net/tn.jsp?e=0017sm8Lbx96XAzR7qEnZ0tJ9V395Gwc4hh6PhASVUvav2X4boI_-xy3-Qw_6siw2a6m_GmBhWTWgSKj46Lv4cCAdgogKWVo3gAskvTD3AA0FTxfjVBwP85G2_s3youot1yGWaBIYWMHtkWfNCkbPdXdPeQAmYNWNQXqiy-_uiUGf8RJk1ONhlqvXh8Dgufos1GIn8ZVBnVY7kT40Eu_U5TvyewsqumbVbA�
http://r20.rs6.net/tn.jsp?e=0017sm8Lbx96XAqO929x-p2d4TuHA7dFhpVNZtMXQ8At8p96z3dYz1T0-kowsgqo5M1xmgw0BLASsUBjI-IggPIV6KXJDnP9AqrlEi5L1LMJp-eUz_CDVgvcQOe5EsVCNZVgIbG5XjDQCNlQtEO-l63XtBP-w_IQItUQGi0qdhXhOe93nIDlebXmbAPwL658nNX�
http://r20.rs6.net/tn.jsp?e=0017sm8Lbx96XA1dAQgGGmV1Gv7wla7lF6inBGYRSBrlYUQQMMcG6JAM-WA--9rFoxJc2nYUUGqswcGs8N8ecIlaC3wxhC_sTdP-PkVF7ghU6ozwVLooe3-1sR5XHhn67f57nWnw3DEwPWUZ0N9TY6hELI1Ma1sTmopPyjgoTNb1G6U8WNFkljT6BPfbVr-NTdZSHUf4HOOue-HIQEoWQ1Ecg==�
http://r20.rs6.net/tn.jsp?e=0017sm8Lbx96XC71G8GCJxNZBC8SNKKzgqzkTsjCm-SGumw80cBSRGBfM24e4Ef4CqVviPITP0RNiznvHNmFVraY_UF7xEJ4RMLnTPFJ_G44vCVtEj6On2OaSf55SVapZqjM9Z7-68P-r3ATMhAlcHrrzwLqM3NjH8M�
http://r20.rs6.net/tn.jsp?e=0017sm8Lbx96XCuqKJkqp3Spuv9uHOnkPO6ifhjc1qfH_GHebw6Od5RzzoXIIpeweOeN1M2QTy9uMximBOybiec8n-rq3dZakKJB2vee2yc1lp41bcwPw9VtTk73wnMXLq1hwnzOFkJiLqI_1C4DHjx5D3VSE5ltPnF�
http://r20.rs6.net/tn.jsp?e=0017sm8Lbx96XDhYkMidl_lPStChdg7XeVpQdtZ0vPJW1jIVXHWyvZ-eE0qBSb5-ymFGtNg9X2ypPOVgqr673juYCoGj0chXOanHj0J-IDhq5uHc1DLWuB9bCk0wD157uwtSZ6sd8P9-SqaMkMvOrHrcuTDzpKmHZBK�


   

  
 

BuckleySandler LLP 
www.buckleysandler.com 

 

 
Federal Reserve Board Announces Regional Chairs and Deputy Chairs. On December 3, the 
Federal Reserve Board announced the names of the chairs and deputy chairs designated to lead 
the nine-member boards of directors for each of the 12 Federal Reserve Banks. 

STATE ISSUES 

California AG Files First Mobile Application Privacy Suit. On December 6, California Attorney 
General Kamala Harris (AG) announced an enforcement action against Delta Airlines for allegedly 
failing to comply with the state's Online Privacy Protection Act. This is the first action brought by the 
AG's office under this law and follows other efforts by the AG's office to require enhanced mobile 
privacy disclosures. In October, the AG's office sent letters to 30 companies, including Delta, 
advising those entities that their mobile applications failed to comply with the state privacy law and 
providing them 30 days to remedy the alleged failure. The complaint alleges that since at least 
2010, Delta has operated a mobile application that may be used to, for example, check-in online for 
an airplane flight, view reservations for air travel, or rebook cancelled or missed flights. The AG 
claims that the Delta application collections substantial personally identifiable information but does 
not have a privacy policy. The suit seeks to enjoin Delta from distributing its application without a 
privacy policy and penalties of up to $2,500 for each violation. 
 
New York DFS Requires Mortgage Servicer to Retain an Independent Monitor. On December 
5, the New York Department of Financial Services (DFS) announced that it is requiring a major 
mortgage servicer to retain, within 20 days, an independent monitor to conduct a comprehensive 
review of the firm's servicing operations and make recommendations for improvements. The 
servicer is required to develop written action plans to address the monitor's findings, subject to 
approval by the DFS. The DFS claims that the monitor is needed to address "preliminary evidence 
of non-compliance" with state regulations and an earlier agreement from the servicer to alter certain 
servicing practices. The prior agreement generally required the servicer to: (i) establish and 
maintain sufficient capacity to properly board and manage its significant portfolio of distressed 
loans, (ii) engage in sound document execution and retention practices to ensure that mortgage 
files were accurate, complete, and reliable, and (iii) implement a system of robust internal controls 
and oversight with respect to mortgage servicing practices performed by its staff and third-party 
vendors. The DFS obtained that prior agreement as a condition to approving the servicer's 
acquisition of another mortgage servicing entity, due to the DFS's "concerns regarding [the 
servicers'] rapid growth." 
 
California Cautions Lenders Regarding Vendor Vetting and Management. On December 5, the 
California Department of Corporations issued Bulletin No: 001-12 to caution lenders and other 
institutions about the vetting and management of third-party service providers. The bulletin explains 
that in response to guidance from the CFPB earlier this year regarding supervision of vendors, third-
party risk management companies have emerged to pre-screen potential vendors for bank and 
nonbank financial service providers.  The bulletin generally advises lenders to be cautious about 
delegating vendor vetting to third-parties and mindful of their ultimate responsibilities for such 
vendors. The bulletin specifically (i) reminds escrow agents of the prohibition in California Financial 
Code section 17420 against the payment of referral fees for soliciting escrow accounts, (ii) advises 
lenders that mandating the use of a particular service provider on a third-party risk management 
company's list, or prohibiting the use of a service provider not appearing on such list, may be 
violating the California Buyer's Choice Act, and (iii) highlights potential RESPA violations and unfair 
business practices.   
 
California Publishes Summary of New Mortgage Foreclosure Laws. On December 4, the 
California Department of Corporations published Release No. 65-FS regarding implementation of 
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key parts of the Homeowner Bill of Rights that established new foreclosure requirements. The 
Release details how the new requirements apply to different groups of servicers depending on the 
number of foreclosures conducted in the prior year, and identifies and summarizes the requirements 
that take effect January 1, 2013 and those that are not operative until January 1, 2018. The Release 
also provides a summary of the key elements of other foreclosure laws enacted in 2012, including 
those related to enhanced protections for servicemembers, restrictions on loan modification fees, 
and language requirements for certain default servicing obligations. 

COURTS 

Sixth Circuit Affirms Dismissal of Suit Challenging MBS Ratings by Major Credit Reporting 
Agencies. On December 3, the U.S. Court of Appeals for the Sixth Circuit affirmed the dismissal of 
claims brought by Ohio public employee pension funds against major credit-rating agencies related 
to the sale of mortgage-backed securities. Ohio Police & Fire Pension Fund v. Standard & Poor's 
Financial Services LLC, No. 11-4203, 2012 WL 5990337 (6th Cir. Dec. 3, 2012). The pension funds 
claim to have suffered estimated losses of $457 million from investments in MBS made between 
2005 and 2008 allegedly caused by their reasonable reliance on the agencies' false and misleading 
MBS ratings. The court affirmed the district court's dismissal and held that the funds' allegations 
lacked the requisite specificity to establish either a violation of Ohio's "blue sky" laws or common-
law negligent misrepresentation. Because the agencies' fees were fixed rather than contingent on 
the success or proceeds of the sale, the court held that the agencies did not profit from the sale of 
MBS under the plain language of the statute.  The court also rejected the claim that the Agencies 
either aided or participated in securities fraud because (i) the pension funds offered no facts from 
which it was possible to conclude that an entity other than the Agencies engaged in securities fraud, 
and (ii) the pension funds did not adequately plead that the Agencies themselves made affirmative 
misrepresentations as to the MBS. In addition, the court affirmed the dismissal of the funds' 
common-law negligent misrepresentation claims, determining that under both New York and Ohio 
law the agencies did not have a relationship with the funds that would establish a duty of care. 
Finally, the court found that the agencies' MBS ratings were predictive opinions rather than 
affirmative false statements, and that the funds failed to adequately allege, beyond general criticism 
of their business practices, that the agencies did not believe the correctness of their ratings. 
 
District Court Declines to Find Implied Contract to Adhere to Payment Industry Standards. 
On November 20, the U.S. District Court for the Northern District of California dismissed a putative 
class action that claimed, among other allegations, that Google violated an implied contract to 
handle certain users' credit card information in accordance with the Payment Card Industry Security 
Standards.  Frezza v. Google, Inc., Case No. 12-CV-00237-RMW, 2012 WL 5877587 (N.D. Ca. 
Nov. 20, 2012). The named plaintiffs alleged that they submitted credit card information when they 
bought Google Tags, which display advertisements in search results as part of a promotion. The 
plaintiffs claim that entering their credit card information into Google's billing system established an 
implied contract requiring that Google handle such information responsibly, which the plaintiffs 
allege is in accordance with the Data Security Standards promulgated by the Payment Card 
Industry Security Standards Council. The court found that Google did not make any indication that it 
adopted the DSS recommendations when dealing with plaintiffs, and that Google had not violated 
any implied contract to handle its customers' credit card information responsibly when it retained 
credit card data after the plaintiffs cancelled their subscriptions to Google Tags. The court also 
dismissed the plaintiffs' breach of contract claims and other claims made under California statutes. 

MISCELLANY 

UN Commission Publishes Report of Working Group on Electronic Commerce. Recently, the 
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United Nations Commission on International Trade Law (UNCITRAL) published the Report of 
Working Group IV (Electronic Commerce), reflecting the group's work during its forty-sixth session, 
held in late October and early November. The report describes the Working Group's continued 
efforts to explore issues related to electronic transferable records and to address the need for an 
international regime to facilitate the cross-border use of such records. During this most recent 
session, the Working Group considered in detail the legal issues relating to the use of electronic 
transferrable records, and developed parameters for a set of rules to address those issues. Working 
Group members expressed broad support for a draft model law that would incorporate the 
parameters identified, while allowing for flexibility when addressing differences in national 
substantive laws. Some members also expressed support for the preparation of guidance texts, 
such as a legislative guide, and Working Group members discussed the possible consideration of a 
binding instrument, such as a treaty, to establish a legal framework for the cross-border transfer of 
electronic records. The Working Group will follow up on these issues during its forty-seventh 
session to be held in New York from May 13-17, 2013. 

FIRM NEWS 

Thomas Sporkin appeared on Bloomberg Television's "Money Moves" to discuss the SEC's scrutiny 
of the disclosure of potentially material information on Facebook by Netflix Inc.'s Chief Executive 
Officer, as well as the adequacy of SEC's disclosure rules with regard to social media. 
 
Jonice Gray Tucker will speak at the American Bar Association's Consumer Financial Services 
Committee Winter Meeting on January 6, 2013 in Naples, FL. The panel on which she is 
participating will address CFPB examinations and enforcement actions. 
 
Joseph Reilly will speak at the American Bar Association's Consumer Financial Services Committee 
Winter Meeting on January 8, 2013 in Naples, FL. Mr. Reilly will participate on a panel entitled "The 
Ability-to-Repay / Qualified Mortgage Rule: The Saga Continues." 
 
David Krakoff will be an instructor for the Second Annual NACDL White Collar Criminal Defense 
College at Stetson. He will participate in a panel presentation entitled "Overview of Handling a 
White Collar Case" on January 10, 2013.  
 
David Krakoff will speak at ACI's Inaugural Summit on White Collar Litigation being held January 
22-23, 2013, in New York, NY. Mr. Krakoff will participate in the January 22 session entitled "The 
FCPA Year In Review: Assessing the Biggest Cases of the Year and What Litigators Need to Take 
Away to Best Protect Their Clients." 
 
Andrew Sandler will participate in the "Fair Lending Forum" at CBA Live 2013, the Consumer 
Bankers Association's annual conference for retail banking leaders, to be held March 11-13, 2013, 
in Phoenix, AZ. 
 
Andrew Schilling will be a panelist for "False Claims Act: Enforcement and Compliance Issues 
Explored," a Knowledge Congress CLE webcast, on March 13, 2013. This event will present an 
overview of the False Claims Act and address regulatory updates and enforcement developments, 
key takeaways from related cases, identifying risks for potential FCA violations, and developing a 
robust compliance program.  
 
Jonice Gray Tucker will speak at the American Bar Association's Business Law Section Spring 
Meeting on April 4, 2013 in Washington, D.C. The panel on which she is participating will focus on 
CFPB enforcement actions. 
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Jonice Gray Tucker and Valerie Hletko will moderate a panel entitled "Extreme Makeover: 
Consumer Protection Edition" at the American Bar Association's Business Law Section Spring 
Meeting on April 4, 2013 in Washington, D.C. The panel will focus on the CFPB's new regulations 
and related compliance expectations. 

FIRM PUBLICATIONS 

Elizabeth McGinn and Kristopher Knabe wrote "Ethical Issues in the Digital Age: Navigating E-
Discovery Challenges" on November 1, 2012 for the American Bar Association. 
 
Benjamin Klubes, Matthew Previn, Michelle Rogers, and Ann Wiles published "How the DOJ is 
Adapting in the War on Financial Fraud" in the November 9, 2012 issue of Law360. 
 
Clinton Rockwell and Daniel Ladd published "SAFE, or Out? Who's In, Who's Not under the SAFE 
Act" in the November 20, 2012 issue of Consumer Financial Services Law Report. 

About BuckleySandler LLP (www.buckleysandler.com) 

With over 150 lawyers in Washington, New York, Los Angeles, and Orange County, BuckleySandler 
provides best-in-class legal counsel to meet the challenges of its financial services industry and 
other corporate and individual clients across the full range of government enforcement actions, 
complex and class action litigation, and transactional, regulatory, and public policy issues. The Firm 
represents many of the nation's leading financial services institutions. "The best at what they do in 
the country." (Chambers USA). 
 
Please visit us at the following locations: 

Washington: 1250 24th Street NW, Suite 700, Washington, DC 20037, (202) 349-8000 
New York: 1133 Avenue of the Americas, Suite 3100, New York, NY 10036, (212) 600-2400 
Los Angeles: 100 Wilshire Boulevard, Suite 1000, Santa Monica, CA 90401, (310) 424-3900 
Orange County: 3121 Michelson Drive, Suite 210, Irvine, CA 92612, (949)398-1360 
  
We welcome reader comments and suggestions regarding issues or items of interest to be covered 
in future editions of InfoBytes.  Email infobytes@buckleysandler.com. 
 
In addition, please feel free to email our attorneys. A list of attorneys can be found here. 
 
For back issues of InfoBytes, please see: http://www.buckleysandler.com/infobytes/infobytes. 
 
InfoBytes is not intended as legal advice to any person or firm. It is provided as a client service and 
information herein is drawn from various public sources, including other publications. 
 
© 2012 BuckleySandler LLP. All rights reserved. 

 

MORTGAGES 

CFPB Ombudsman Issues First Annual Report, Makes Recommendation Regarding CFPB 
Supervisory Examination Process. On November 30, the CFPB Ombudsman's Office submitted 
its first annual report to the Director of the CFPB. It describes the establishment of the office and 
highlights the office's activities from July 2011 through September 30, 2012. The report also 
identifies two "systemic issues" that the Ombudsman reviewed: (i) consumer understanding of the 

http://www.buckleysandler.com/�
http://www.buckleysandler.com/�
http://r20.rs6.net/tn.jsp?e=0017sm8Lbx96XALeVybF0hUCFAgNsXZ3EIt3lAMgW9hhzgmtcgP18S-cKkhAyadjEuxQugB-FlDbfdnrhSQ2uM1pbnDgKRdbgEaPM7SEVbn2Ux19kn1kMfM1vRJyB4OU3PYf0h4cToPQ79E9EWUrTX-YYoJSKB6LBb8qKMVO0-Mpof4UsqzBJVgiA==�
http://r20.rs6.net/tn.jsp?e=0017sm8Lbx96XCLpgkAYb_cjSwbBKdh6A-0DxQZlDeg7if484nSfghemqXRyNvDhn3f39WoKMN6pvm3ZFPQ10e7M3NEqZ762hvAs-PUknrFKhtVg1bzhzj1pPwz0TTaAN1EIaunkka2Xn6MIV4QoXSGgatrrKxV49CJwF65oFERGWrhKBhaFFR2MQ==�
http://r20.rs6.net/tn.jsp?e=0017sm8Lbx96XC_vlqf-z028sJVavNhO0yhWhUiVEjPg8kCNqEztsxFC_BSu2IJntbc3znklG5D9o_CzaOTMFOVT8TY_aCIqassjERXPHtFqBN_VT_Na6rJsQbmIgyRmY-EvWAFSlel7T-7nvD3bhnMQprN63iohoE5xSyBefpAGrau-zHfAIyjhc70ijAArf1p�
http://r20.rs6.net/tn.jsp?e=0017sm8Lbx96XC_vlqf-z028sJVavNhO0yhWhUiVEjPg8kCNqEztsxFC_BSu2IJntbc3znklG5D9o_CzaOTMFOVT8TY_aCIqassjERXPHtFqBN_VT_Na6rJsQbmIgyRmY-EvWAFSlel7T-7nvD3bhnMQprN63iohoE5xSyBefpAGrau-zHfAIyjhc70ijAArf1p�
http://r20.rs6.net/tn.jsp?e=0017sm8Lbx96XBfMprNdRqOUeVexsRd9bPiO6fQnj_oc9HKupV-FjoqFLhxogQYcwtBSeRZyALxSCHQBIx4cNmyiT0FTVTvKFLkv-wnAIS7hA_nZv9mlfqVg3t0FKGpwtFgvB6xhdmTfu7RlovDYINutZoNWj_hwjcr6Y3CUpM_yrKG-yClREvIkg==�
http://r20.rs6.net/tn.jsp?e=0017sm8Lbx96XCt2lgiQyXGc_HiSbUv7-DDIMZpq6cG_WSQtEAAJxBDf6XdkR87DN9jxstBnaebF--yvAorwnOKoRG5bN7OLIa5w0req8OeaeTJG8_jY9JJl2ZwrgTAXI0yhLTTYPiEOQsPs3cUGlfVQKfkcUWW7O0kNdX7qlZu81Pb1Csa5Flj-A==�
http://r20.rs6.net/tn.jsp?e=0017sm8Lbx96XDD_aoNH1INXfr3F7_yaKIL8PmiZur7g6dXlJMesbFKhPRpq4mPUu46-60reMeD1yPSmvn0kAykC4RIGEXYaMSc8nlvmtIA1AUSpKe9arhT9LV4zel8UWcDk8P75A4hB4Xjs40xlYQDpantc_eltbXIMrxLnSiR9Sa8pbCucr-T-Hne1GWZWQ0m0K3SKFfKtfw_w1PbWrHU1eyjMew3iypt�
http://r20.rs6.net/tn.jsp?e=0017sm8Lbx96XDD_aoNH1INXfr3F7_yaKIL8PmiZur7g6dXlJMesbFKhPRpq4mPUu46-60reMeD1yPSmvn0kAykC4RIGEXYaMSc8nlvmtIA1AUSpKe9arhT9LV4zel8UWcDk8P75A4hB4Xjs40xlYQDpantc_eltbXIMrxLnSiR9Sa8pbCucr-T-Hne1GWZWQ0m0K3SKFfKtfw_w1PbWrHU1eyjMew3iypt�
http://r20.rs6.net/tn.jsp?e=0017sm8Lbx96XCAFShZD5soDnpqG5qUQ3_yxpvKzpk12wPIKtqcTmL9sgX4SRWFnVughe9yem0vZB69LlMFGPmgy3Wb_RD-5W8uUDt_qZ9BNYkiLYpOsaErhF6Xd3S0fTyyOkq_kO5dRuEJpylSp7utPlo6auxzbh_PzeWKfrXCrEJw6fkeg9pEPA==�
http://r20.rs6.net/tn.jsp?e=0017sm8Lbx96XBud6TSyheN7RimNyIwTjYCrZ9BD93nhm6oiNd5_g_JiWlSP8XZUYgct4akOgcmgIuZiqzE9YaWYoIjEFmShLAmVSQttFzXYJlD8OXehIIK4MwpTqOCyMbHFx-ZjZt0AaBY_LPY_Jrf9XtXhL3-xQ3-YcPqFyWzT0AmTzm6zeKvzw==�
http://r20.rs6.net/tn.jsp?e=0017sm8Lbx96XANjEnweDjmLzAvr2wHl4xKGVTcwsfKiLD-0PVK0FNUMum4SYWJzzHgoOrftr1L8kl6tk549H8KbeAlszo4_dPYbO4wmt6v0iMwYU85aPgqQIUt1ZABl6tOj8eqaAQ10sHlqmAv4ZgERZPTi5yb7lNshgNiKNGJRY6db_YiVAzNoA==�
http://r20.rs6.net/tn.jsp?e=0017sm8Lbx96XBuQWkmQpTc1l8Y56X54ufgOlLFNefjiAtdYXgGut_kM1fE0wbuM1zIlB8kxAImuDatI7JpDyFMcHyWvF0VilUp1cnWxA3WNAwzWspSo_j14CHJMOL0GcQ9mJZdLXqADf6zy5TRXsXNV_QitUSnVObUsRmqjjNaL8Q=�
http://r20.rs6.net/tn.jsp?e=0017sm8Lbx96XARGpVXicNNmB_1y9K_gO7Amrzlox8lHJu19wj9h1vksP2ADtd_kKHtVazXzmnbfGNs3BrJqSk70EDWI42el1E0Vml3vlvG5FlZLxbOxLn8kHi_4xuWRfnRuSpYQX16QqJknGvtCXXW08ZCR9rlTJbqSqWh4zmY3r0mZ1pSvcYV2t122BsORvgXJRGPUDeuHWPn7Sse5QjQUw==�
http://r20.rs6.net/tn.jsp?e=0017sm8Lbx96XARGpVXicNNmB_1y9K_gO7Amrzlox8lHJu19wj9h1vksP2ADtd_kKHtVazXzmnbfGNs3BrJqSk70EDWI42el1E0Vml3vlvG5FlZLxbOxLn8kHi_4xuWRfnRuSpYQX16QqJknGvtCXXW08ZCR9rlTJbqSqWh4zmY3r0mZ1pSvcYV2t122BsORvgXJRGPUDeuHWPn7Sse5QjQUw==�
http://r20.rs6.net/tn.jsp?e=0017sm8Lbx96XCybAOr_sqpkybDfx1DXovN1owZZrt0uX3Pkn4Xy0H370cXKNjYhfsd0CadukqT17KQVmnLepKn89C8kSgXFXf1fziXcHAnknxEQ_2Z2jc39iiJo4plrAaxNwdQu4-66dew_msFXr2iBP3M_GJibL3KrMcyT2Hh01rNHzRzPSm9lA==�
http://r20.rs6.net/tn.jsp?e=0017sm8Lbx96XAh0ZZLK090-Jn-Ll5wfBC5m4fIOgeKeENDoftUTNbr0ErbuOK-F_JsZp1gzZKYg1x4dwXaoPtS4U84emuskRxQkALei3K8I4eGCbW7sI1dB0r1xM0C98dedwuYs-GSMebks6BWOWdv1ViT8_o9MlYK9FQBVuWo8vU=�
http://r20.rs6.net/tn.jsp?e=0017sm8Lbx96XCAqj_c0pS4Eht1wzu5N-2dkVCETzuzqlpEYLiCvcYKmfdSAhcUlYyRddMhP3AKY13Yn5bJVHURz9l19ds3ZmK0Lt3mgK1AtfVvCBdOLX2ogYElXjpnFAVCILIm1fcbHVmWABD3aJtBtfvGqI4cAsGGL0_l51Lg37Lnh_u4qTVEoEozpWlEV7RC�
http://r20.rs6.net/tn.jsp?e=0017sm8Lbx96XCAqj_c0pS4Eht1wzu5N-2dkVCETzuzqlpEYLiCvcYKmfdSAhcUlYyRddMhP3AKY13Yn5bJVHURz9l19ds3ZmK0Lt3mgK1AtfVvCBdOLX2ogYElXjpnFAVCILIm1fcbHVmWABD3aJtBtfvGqI4cAsGGL0_l51Lg37Lnh_u4qTVEoEozpWlEV7RC�
http://r20.rs6.net/tn.jsp?e=0017sm8Lbx96XCQY_gC9dASna-y20YNCRDU-ZmX-5japXtP2GzwPQYbBzAWxpJxswVAu5ABwNXvi9As2TObDPCLg8l32x0J0NpZDdpjq_w0yJXA3c07G5TxQw==�
http://r20.rs6.net/tn.jsp?e=0017sm8Lbx96XD-5Wd0s0B1AIS9zhdqkEYNQL_ovdposaXxriSgvlGW16SrfPMrcjYmwjbCg75c8U91MvnmIEyxpgh0HYM1ZB8Henb3R41w3FlR51ebnxEz6aR2RbhKwLlSLjGSU7mTnJqRM5VgO7r5kSS1DF-1eHcMsKhXkeD431U=�
mailto:infobytes@buckleysandler.com�
http://r20.rs6.net/tn.jsp?e=0017sm8Lbx96XDD7WUsAMWiYtkJgOf2d6q-fxT8wa03pZ1Y2MR7c1mR9RmRBC2mR9YJBLVm5kxHx7X8bFfOT3Vlg9kWibUJv0ex3WjWsVf843J65EPJIoQAdWbYcQWi_tg-3DUuyBhCRDVXB4DBrVEf6dGBRkvAT7z5�
http://r20.rs6.net/tn.jsp?e=0017sm8Lbx96XA97G6P5fCQNx_fJ0TqgdotyktG0NYv3FrtRUr2P1I9K8BwGCwQvRER1i2Gdo6Y-5bYbyxKwUSx_bs-dkHUZFLb4J4ja3TMH5ZIMzS-vPpr6ZhSIRRpAJS1NJ3IzRq_66zR9AxBalhFuA==�
http://r20.rs6.net/tn.jsp?e=0017sm8Lbx96XD8VFr4FZTJ2sn7GS0pk5rxFHC4vX3lAmhjG9iERMWS7nEvfwxUwgSjEsKxl_4dm8-HY8zojgqvwT4PWy_tJa90uJa0hjOJM9ZLyQGzYZMjhqw-UPIKxq4X5Ql-x_Ga6-U=�
http://r20.rs6.net/tn.jsp?e=0017sm8Lbx96XBF7xoQm0hYAv7UL2vEThhb7e6VU583RoY4jmN2yH2X0vEUo307ZBSO_MRG5COvKfRagaEDRE2aRfP99RCCV9kZnWrmAboQulVA-7qHNxLI5JiW80xZ6D6TngmjdG1jGxTk2KmtLo8eDeaWxyZWXvOXo7wre46H3neM-WtOR1H3Jw==�


   

  
 

BuckleySandler LLP 
www.buckleysandler.com 

 

CFPB complaint process and (ii) the presence of enforcement attorneys at supervisory 
examinations. Almost 40 percent of the questions the Ombudsman received from consumers 
related to the CFPB complaint process, so the Ombudsman recommended that the CFPB provide 
more information to the public about the complaint process using multiple methods to communicate 
that information. The Ombudsman also heard concerns regarding the CFPB's policy that 
enforcement attorneys participate in supervisory examinations. After conducting her own review, the 
Ombudsman recommended that the CFPB review its implementation of the policy, and until that 
review is complete, establish ways to clarify the enforcement attorney role at the supervisory 
examination.  
 
Fannie Mae Updates Servicing Guide to Implement Harmonized Contracts Directive. On 
December 5, Fannie Mae issued Servicing Guide Announcement SVC-2012-21, which provides 
numerous Servicing Guide updates to further conform to the FHFA's directive that Fannie Mae and 
Freddie Mac align their servicing contracts and policies. The announcement provides new and 
revised policies regarding (i) metrics for performing and non-performing loans, (ii) servicer violations 
and remedies, (iii) compensatory fees, (iv) default events constituting a breach of a servicer's 
contractual obligations, (v) servicing terminations and transfer of servicing remedies, (vi) response 
time frames and appeal process for remedies, and (vii) miscellaneous contractual changes. 
 
New York DFS Requires Mortgage Servicer to Retain an Independent Monitor. On December 
5, the New York Department of Financial Services (DFS) announced that it is requiring a major 
mortgage servicer to retain, within 20 days, an independent monitor to conduct a comprehensive 
review of the firm's servicing operations and make recommendations for improvements. The 
servicer is required to develop written action plans to address the monitor's findings, subject to 
approval by the DFS. The DFS claims that the monitor is needed to address "preliminary evidence 
of non-compliance" with state regulations and an earlier agreement from the servicer to alter certain 
servicing practices. The prior agreement generally required the servicer to: (i) establish and 
maintain sufficient capacity to properly board and manage its significant portfolio of distressed 
loans, (ii) engage in sound document execution and retention practices to ensure that mortgage 
files were accurate, complete, and reliable, and (iii) implement a system of robust internal controls 
and oversight with respect to mortgage servicing practices performed by its staff and third-party 
vendors. The DFS obtained that prior agreement as a condition to approving the servicer's 
acquisition of another mortgage servicing entity, due to the DFS's "concerns regarding [the 
servicers'] rapid growth." 
 
California Cautions Lenders Regarding Vendor Vetting and Management. On December 5, the 
California Department of Corporations issued Bulletin No: 001-12 to caution lenders and other 
institutions about the vetting and management of third-party service providers. The bulletin explains 
that in response to guidance from the CFPB earlier this year regarding supervision of vendors, third-
party risk management companies have emerged to pre-screen potential vendors for bank and 
nonbank financial service providers.  The bulletin generally advises lenders to be cautious about 
delegating vendor vetting to third-parties and mindful of their ultimate responsibilities for such 
vendors. The bulletin specifically (i) reminds escrow agents of the prohibition in California Financial 
Code section 17420 against the payment of referral fees for soliciting escrow accounts, (ii) advises 
lenders that mandating the use of a particular service provider on a third-party risk management 
company's list, or prohibiting the use of a service provider not appearing on such list, may be 
violating the California Buyer's Choice Act, and (iii) highlights potential RESPA violations and unfair 
business practices.   
 
California Publishes Summary of New Mortgage Foreclosure Laws. On December 4, the 
California Department of Corporations published Release No. 65-FS regarding implementation of 
key parts of the Homeowner Bill of Rights that established new foreclosure requirements. The 
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Release details how the new requirements apply to different groups of servicers depending on the 
number of foreclosures conducted in the prior year, and identifies and summarizes the requirements 
that take effect January 1, 2013 and those that are not operative until January 1, 2018. The Release 
also provides a summary of the key elements of other foreclosure laws enacted in 2012, including 
those related to enhanced protections for servicemembers, restrictions on loan modification fees, 
and language requirements for certain default servicing obligations. 

BANKING 

CFPB Ombudsman Issues First Annual Report, Makes Recommendation Regarding CFPB 
Supervisory Examination Process. On November 30, the CFPB Ombudsman's Office submitted 
its first annual report to the Director of the CFPB. It describes the establishment of the office and 
highlights the office's activities from July 2011 through September 30, 2012. The report also 
identifies two "systemic issues" that the Ombudsman reviewed: (i) consumer understanding of the 
CFPB complaint process and (ii) the presence of enforcement attorneys at supervisory 
examinations. Almost 40 percent of the questions the Ombudsman received from consumers 
related to the CFPB complaint process, so the Ombudsman recommended that the CFPB provide 
more information to the public about the complaint process using multiple methods to communicate 
that information. The Ombudsman also heard concerns regarding the CFPB's policy that 
enforcement attorneys participate in supervisory examinations. After conducting her own review, the 
Ombudsman recommended that the CFPB review its implementation of the policy, and until that 
review is complete, establish ways to clarify the enforcement attorney role at the supervisory 
examination.  
 
OCC Releases 2013 Fee Structure. On November 30, the OCC published Bulletin 2012-40, which 
informs all national banks, federal savings associations, and federal branches and agencies of 
foreign banks of fees charged by the OCC for calendar year 2013. The Bulletin explains that the 
marginal rates of the OCC's general assessment schedule continue to be indexed based on 
changes in the Gross Domestic Product Implicit Price Deflator for the previous June-to-June period, 
and that the 2013 adjustment of 1.7 percent will apply to the first $20 billion in assets of a covered 
institution. The Bulletin further explains that the assessment schedule continues to include a 
surcharge for institutions that require increased supervisory resources, and that the OCC will 
continue to provide a 12 percent reduction on the assessment for nonlead national banks, federal 
savings associations, or federal branches or agencies of a foreign bank. The new assessments are 
effective January 1, 2013 and are due March 29, 2013 and September 30, 2013, based on call 
report information as of December 31, 2012 and June 30, 2013, respectively. 

 
 
FinCEN Issues Advisories Regarding Anti-Money Laundering and Counter-Terrorist 
Financing Risks Identified by FATF. Recently, FinCEN published Advisory FIN-2012-A012, which 
informs financial institutions operating in the United States about certain money laundering and 
terrorist financing risks identified by the intergovernmental Financial Action Task Force (FATF). On 
October 19, 2012, the FATF called on its members to apply counter-measures to protect the 
international financial system from the on-going and substantial money laundering and terrorist 
financing risks emanating from Iran and the Democratic People's Republic of Korea. The FATF 
announcement also detailed anti-money laundering and counter-terrorist financing deficiencies in 17 
jurisdictions that have not made sufficient progress in addressing the deficiencies or have not 
committed to an action plan to address the deficiencies. The FATF called for enhanced due 
diligence to address risks arising from the deficiencies associated with each jurisdiction. FinCEN 
separately published Advisory FIN-2012-A011 to advise institutions of an FATF statement regarding 
22 jurisdictions with strategic deficiencies in their anti-money laundering and counter-terrorist 
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financing, but for which each jurisdiction has provided a high-level political commitment to address 
the strategic AML/CFT deficiencies. 
 
FinCEN Releases Summaries of Customer Due Diligence Roundtable Meetings. This week, 
FinCEN published summaries of a series of roundtable meetings held to obtain stakeholder 
feedback on the agency's proposed rulemaking on customer due diligence. The meetings, held in 
September and October in Los Angeles, New York, and Chicago, provided a forum to discuss key 
issues regarding the proposed rulemaking, including (i) the definition of "beneficial ownership," (ii) 
practices to obtain and verify beneficial ownership, and (iii) challenges associated with specific 
products, services, and relationships. 
 
Federal Reserve Board Announces Regional Chairs and Deputy Chairs. On December 3, the 
Federal Reserve Board announced the names of the chairs and deputy chairs designated to lead 
the nine-member boards of directors for each of the 12 Federal Reserve Banks. 
 
California Cautions Lenders Regarding Vendor Vetting and Management. On December 5, the 
California Department of Corporations issued Bulletin No: 001-12 to caution lenders and other 
institutions about the vetting and management of third-party service providers. The bulletin explains 
that in response to guidance from the CFPB earlier this year regarding supervision of vendors, third-
party risk management companies have emerged to pre-screen potential vendors for bank and 
nonbank financial service providers.  The bulletin generally advises lenders to be cautious about 
delegating vendor vetting to third-parties and mindful of their ultimate responsibilities for such 
vendors. The bulletin specifically (i) reminds escrow agents of the prohibition in California Financial 
Code section 17420 against the payment of referral fees for soliciting escrow accounts, (ii) advises 
lenders that mandating the use of a particular service provider on a third-party risk management 
company's list, or prohibiting the use of a service provider not appearing on such list, may be 
violating the California Buyer's Choice Act, and (iii) highlights potential RESPA violations and unfair 
business practices. 

CONSUMER FINANCE 

CFPB Announces First Partnership with a City Government, Highlights Chicago's Consumer 
Financial Protection Efforts. On December 5, CFPB Director Richard Cordray and Chicago, IL 
Mayor Rahm Emanuel announced an agreement to share consumer financial protection information 
and resources. According to Director Cordray, the partnership will allow the CFPB to learn from and 
expand on the ways Chicago protects its consumers, and help the CFPB determine where it should 
be focusing its attention by allowing the CFPB to better understand consumer protection challenges 
that arise locally. The partnership also will allow the city to leverage new resources and information 
developed by the CFPB. In his statement regarding the partnership, Mayor Emanuel highlighted the 
city's recent consumer financial protection initiatives, including (i) the planned introduction of a new 
City Council ordinance to regulate and license debt collectors, (ii) information gathering on 
predatory and deceptive acts associated with home repair loans, payday loans, small dollar loans, 
reverse mortgage products, and mortgage origination and servicing, (iii) new zoning regulations to 
limit the proliferation of payday lenders, auto-title loan stores, and other predatory financial services, 
and (iv) the planned introduction of a new ordinance to enhance the Department of Business Affairs 
& Consumer Protection's ability to take action against businesses convicted of violating state and 
federal consumer protection acts. 
 
CFPB Ombudsman Issues First Annual Report, Makes Recommendation Regarding CFPB 
Supervisory Examination Process. On November 30, the CFPB Ombudsman's Office submitted 
its first annual report to the Director of the CFPB. It describes the establishment of the office and 
highlights the office's activities from July 2011 through September 30, 2012. The report also 
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identifies two "systemic issues" that the Ombudsman reviewed: (i) consumer understanding of the 
CFPB complaint process and (ii) the presence of enforcement attorneys at supervisory 
examinations. Almost 40 percent of the questions the Ombudsman received from consumers 
related to the CFPB complaint process, so the Ombudsman recommended that the CFPB provide 
more information to the public about the complaint process using multiple methods to communicate 
that information. The Ombudsman also heard concerns regarding the CFPB's policy that 
enforcement attorneys participate in supervisory examinations. After conducting her own review, the 
Ombudsman recommended that the CFPB review its implementation of the policy, and until that 
review is complete, establish ways to clarify the enforcement attorney role at the supervisory 
examination. 
 
California Cautions Lenders Regarding Vendor Vetting and Management. On December 5, the 
California Department of Corporations issued Bulletin No: 001-12 to caution lenders and other 
institutions about the vetting and management of third-party service providers. The bulletin explains 
that in response to guidance from the CFPB earlier this year regarding supervision of vendors, third-
party risk management companies have emerged to pre-screen potential vendors for bank and 
nonbank financial service providers.  The bulletin generally advises lenders to be cautious about 
delegating vendor vetting to third-parties and mindful of their ultimate responsibilities for such 
vendors. The bulletin specifically (i) reminds escrow agents of the prohibition in California Financial 
Code section 17420 against the payment of referral fees for soliciting escrow accounts, (ii) advises 
lenders that mandating the use of a particular service provider on a third-party risk management 
company's list, or prohibiting the use of a service provider not appearing on such list, may be 
violating the California Buyer's Choice Act, and (iii) highlights potential RESPA violations and unfair 
business practices.  

SECURITIES 

Multiple SEC Senior Staff Announce Departure Plans. This week, multiple senior staff at the 
SEC announced plans to leave the agency. These departures follow the decision announced last 
week by SEC Chairman Mary Schapiro that she will leave the agency on December 14. On 
December 4, SEC Director of the Division of Corporate Finance, Meredith Cross, announced that 
she will leave the agency at the end of 2012. On December 5, SEC General Counsel, Mark Cahn, 
and Director of Trading and Markets, Robert Cook, also announced their departures.  
 
Sixth Circuit Affirms Dismissal of Suit Challenging MBS Ratings by Major Credit Reporting 
Agencies. On December 3, the U.S. Court of Appeals for the Sixth Circuit affirmed the dismissal of 
claims brought by Ohio public employee pension funds against major credit-rating agencies related 
to the sale of mortgage-backed securities. Ohio Police & Fire Pension Fund v. Standard & Poor's 
Financial Services LLC, No. 11-4203, 2012 WL 5990337 (6th Cir. Dec. 3, 2012). The pension funds 
claim to have suffered estimated losses of $457 million from investments in MBS made between 
2005 and 2008 allegedly caused by their reasonable reliance on the agencies' false and misleading 
MBS ratings. The court affirmed the district court's dismissal and held that the funds' allegations 
lacked the requisite specificity to establish either a violation of Ohio's "blue sky" laws or common-
law negligent misrepresentation. Because the agencies' fees were fixed rather than contingent on 
the success or proceeds of the sale, the court held that the agencies did not profit from the sale of 
MBS under the plain language of the statute.  The court also rejected the claim that the Agencies 
either aided or participated in securities fraud because (i) the pension funds offered no facts from 
which it was possible to conclude that an entity other than the Agencies engaged in securities fraud, 
and (ii) the pension funds did not adequately plead that the Agencies themselves made affirmative 
misrepresentations as to the MBS. In addition, the court affirmed the dismissal of the funds' 
common-law negligent misrepresentation claims, determining that under both New York and Ohio 
law the agencies did not have a relationship with the funds that would establish a duty of care. 
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Finally, the court found that the agencies' MBS ratings were predictive opinions rather than 
affirmative false statements, and that the funds failed to adequately allege, beyond general criticism 
of their business practices, that the agencies did not believe the correctness of their ratings. 

E-COMMERCE 

President, Congress Extend Cross-Border Fraud Enforcement Law. On December 4, President 
Obama signed a bill, H.R. 6131, that extends through December 2020, a law that enhances the 
FTC's ability to address cross-border fraud, and particularly to fight spam, spyware, and Internet 
fraud and deception. Originally passed in December 2006 and set to expire in December 2013, the 
U.S. SAFE WEB Act amended the FTC Act to include within the definition of "unfair or deceptive 
acts or practices" certain acts or practices involving foreign commerce. Further, the law authorizes 
the FTC to (i) disclose certain privileged or confidential information to foreign law enforcement 
agencies, and (ii) provide investigative assistance to a foreign law enforcement agency pursuing 
violations of laws prohibiting fraudulent or deceptive commercial practices or other practices 
substantially similar to practices prohibited by laws administered by the FTC without requiring that 
the conduct identified constitute a violation of U.S. laws.  
 
IRS Ready to Accept Electronic Signatures on the 4506-T. Recently, the Internal Revenue 
Service issued Electronic Signature Requirements that will allow applicants to electronically sign 
and submit IRS Forms 4506-T and 4506T-EZ (4506-T) beginning January 7, 2013. IRS regulations 
permit taxpayers to order a tax transcript using a form 4506-T through the IRS Income Verification 
Express Services (IVES). Under the Requirements, IVES participants may accept and submit an 
electronically signed 4506-T if the electronic signature process includes: (i) a structure that places 
creation of the signature under the signer's sole control; (ii) a signature technology that permits the 
signature to be verified, either through the use of software algorithms or forensic analysis;  (iii) the 
ability to establish that the signature was created by a specific individual; (iv) a signature block on 
the document with a symbol, logically associated with the 4506-T, that allows validation of the 
signer's name against the name listed on the 4506-T; (v) a process flow or communication with the 
signer establishing the intent to sign and the purpose of the signature; and (vi) application of the 
signature in a tamper-evident manner. In addition, the process used to present and sign the 4506-T 
must include each of the following: (i) authentication, (ii) consent, (iii) tamper-proofing, and (iv) an 
audit log. Each IVES participant accepting electronically signed 4506-Ts must determine that the 
electronic signature process adheres to the Requirements, and must also retain a copy of each 
signed 4506-T and accompanying audit log for at least two years. Such participants also must 
implement a third-party audit program and comply with specific monthly and annual third-party audit 
and reporting requirements. BuckleySandler's Electronic Signatures and Records Team has 
substantial experience assisting entities seeking to comply with electronic signature requirements. 
 
California AG Files First Mobile Application Privacy Suit. On December 6, California Attorney 
General Kamala Harris (AG) announced an enforcement action against Delta Airlines for allegedly 
failing to comply with the state's Online Privacy Protection Act. This is the first action brought by the 
AG's office under this law and follows other efforts by the AG's office to require enhanced mobile 
privacy disclosures. In October, the AG's office sent letters to 30 companies, including Delta, 
advising those entities that their mobile applications failed to comply with the state privacy law and 
providing them 30 days to remedy the alleged failure. The complaint alleges that since at least 
2010, Delta has operated a mobile application that may be used to, for example, check-in online for 
an airplane flight, view reservations for air travel, or rebook cancelled or missed flights. The AG 
claims that the Delta application collections substantial personally identifiable information but does 
not have a privacy policy. The suit seeks to enjoin Delta from distributing its application without a 
privacy policy and penalties of up to $2,500 for each violation. 
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District Court Declines to Find Implied Contract to Adhere to Payment Industry Standards. 
On November 20, the U.S. District Court for the Northern District of California dismissed a putative 
class action that claimed, among other allegations, that Google violated an implied contract to 
handle certain users' credit card information in accordance with the Payment Card Industry Security 
Standards.  Frezza v. Google, Inc., Case No. 12-CV-00237-RMW, 2012 WL 5877587 (N.D. Ca. 
Nov. 20, 2012). The named plaintiffs alleged that they submitted credit card information when they 
bought Google Tags, which display advertisements in search results as part of a promotion. The 
plaintiffs claim that entering their credit card information into Google's billing system established an 
implied contract requiring that Google handle such information responsibly, which the plaintiffs 
allege is in accordance with the Data Security Standards promulgated by the Payment Card 
Industry Security Standards Council. The court found that Google did not make any indication that it 
adopted the DSS recommendations when dealing with plaintiffs, and that Google had not violated 
any implied contract to handle its customers' credit card information responsibly when it retained 
credit card data after the plaintiffs cancelled their subscriptions to Google Tags. The court also 
dismissed the plaintiffs' breach of contract claims and other claims made under California statutes. 
 
UN Commission Publishes Report of Working Group on Electronic Commerce. Recently, the 
United Nations Commission on International Trade Law (UNCITRAL) published the Report of 
Working Group IV (Electronic Commerce), reflecting the group's work during its forty-sixth session, 
held in late October and early November. The report describes the Working Group's continued 
efforts to explore issues related to electronic transferable records and to address the need for an 
international regime to facilitate the cross-border use of such records. During this most recent 
session, the Working Group considered in detail the legal issues relating to the use of electronic 
transferrable records, and developed parameters for a set of rules to address those issues. Working 
Group members expressed broad support for a draft model law that would incorporate the 
parameters identified, while allowing for flexibility when addressing differences in national 
substantive laws. Some members also expressed support for the preparation of guidance texts, 
such as a legislative guide, and Working Group members discussed the possible consideration of a 
binding instrument, such as a treaty, to establish a legal framework for the cross-border transfer of 
electronic records. The Working Group will follow up on these issues during its forty-seventh 
session to be held in New York from May 13-17, 2013. 

PRIVACY/DATA SECURITY 

California AG Files First Mobile Application Privacy Suit. On December 6, California Attorney 
General Kamala Harris (AG) announced an enforcement action against Delta Airlines for allegedly 
failing to comply with the state's Online Privacy Protection Act. This is the first action brought by the 
AG's office under this law and follows other efforts by the AG's office to require enhanced mobile 
privacy disclosures. In October, the AG's office sent letters to 30 companies, including Delta, 
advising those entities that their mobile applications failed to comply with the state privacy law and 
providing them 30 days to remedy the alleged failure. The complaint alleges that since at least 
2010, Delta has operated a mobile application that may be used to, for example, check-in online for 
an airplane flight, view reservations for air travel, or rebook cancelled or missed flights. The AG 
claims that the Delta application collections substantial personally identifiable information but does 
not have a privacy policy. The suit seeks to enjoin Delta from distributing its application without a 
privacy policy and penalties of up to $2,500 for each violation. 

CRIMINAL ENFORCEMENT 

FinCEN Issues Advisories Regarding Anti-Money Laundering and Counter-Terrorist 
Financing Risks Identified by FATF. Recently, FinCEN published Advisory FIN-2012-A012, which 
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informs financial institutions operating in the United States about certain money laundering and 
terrorist financing risks identified by the intergovernmental Financial Action Task Force (FATF). On 
October 19, 2012, the FATF called on its members to apply counter-measures to protect the 
international financial system from the on-going and substantial money laundering and terrorist 
financing risks emanating from Iran and the Democratic People's Republic of Korea. The FATF 
announcement also detailed anti-money laundering and counter-terrorist financing deficiencies in 17 
jurisdictions that have not made sufficient progress in addressing the deficiencies or have not 
committed to an action plan to address the deficiencies. The FATF called for enhanced due 
diligence to address risks arising from the deficiencies associated with each jurisdiction. FinCEN 
separately published Advisory FIN-2012-A011 to advise institutions of an FATF statement regarding 
22 jurisdictions with strategic deficiencies in their anti-money laundering and counter-terrorist 
financing, but for which each jurisdiction has provided a high-level political commitment to address 
the strategic AML/CFT deficiencies. 
 
FinCEN Releases Summaries of Customer Due Diligence Roundtable Meetings. This week, 
FinCEN published summaries of a series of roundtable meetings held to obtain stakeholder 
feedback on the agency's proposed rulemaking on customer due diligence. The meetings, held in 
September and October in Los Angeles, New York, and Chicago, provided a forum to discuss key 
issues regarding the proposed rulemaking, including (i) the definition of "beneficial ownership," (ii) 
practices to obtain and verify beneficial ownership, and (iii) challenges associated with specific 
products, services, and relationships. 
 
Stay current on U.S. FCPA enforcement actions and international anti-corruption news by visiting 
our FCPA Score Card Blog. 
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