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Pick Up the Phone! (Tues Tip) 
November 8, 2011 by Melissa Brumback 

Today’s Tip is a simple one: Pick up the phone to ensure 
good communications on the construction project.  Too 
many of us naturally default to email or text message 
when communicating on the fly.  Without the tone of 
voice, however, many times things get misconstrued or 
taken out of context.  

I’m sure you’ve had the experience of emailing someone, 
and later learning they are mad or offended at something 
you said.  You thought the comment was innocuous.  

They took it the wrong way.  Apologies were necessary; feelings were hurt. 

While telephoning the other party can take more time, it keeps things on an even 
keel.  Tones can be ”read” and misunderstandings can be cleared up right away.  

The next time you need to have a substantive communication with the Owner or 
Contractor, try the telephone.  You know, that email-checking/text-enabling device that 
is always with you?  It can telephone folks too.  Try it. 

This post was in no way inspired by any misunderstood emails involving the 
author.  (Am I serious, or kidding? Hard to tell, isn’t it?). 

———————- 
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This document is intended for general informational purposes only and does not provide any legal advice nor create any                     
attorney-client relationship. 

Statutes and case law vary from jurisdiction to jurisdiction. Information presented here may not be applicable to any individual 
situation. You should consult a licensed attorney in your jurisdiction for legal advice relating to your specific situation. 

The opinions expressed herein are those of the author and not of Ragsdale Liggett PLLC. 
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