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What Would The NLRB Think of Apple’s Social Media Policy?  
By Daniel Schwartz on December 6th, 2011  

This morning, I had the opportunity to talk with members of the Greater Valley Chamber of 
Commerce about social media and the law.  My thanks to that organization for the invitation. 

We talked for a while about the National Labor Relations Board’s stance on broad social media 
policies — something which I’ve discussed many times on this blog as well. The topic had particular 
significance in light of the release last night of the social media policy of Apple.  As I talked about 
today,  it was a pretty well written policy (and really, would you expect anything less from Apple?).  It 
covered a lot of the best practices I recommend to employers. 

But it seemed open itself up to some questions on its labor law compliance.   Here was the line that 
caught my eye: 

It is fine for Apple employees to disagree, but please don’t use your external blog or other online 
social media to air your differences. 

I’m not the only one to have picked up on this.  Jon Hyman, over at the Ohio Employer’s Law Blog 
saw this as well in the context of the entire policy. 

Why might this be troubling to the NLRB? Because, as noted in the U.S. Chamber of Commerce 
report from this summer, the NLRB has been cracking down on overbroad social media policies that 
chill employee speech about terms and conditions of their employment. 

There are a variety of ways an employer can handle this, including adding a disclaimer to its policy. 
I’ve discussed other approaches here.    Will Apple get into trouble over its policy? In the overall 
context of its policy, perhaps not. But the NLRB’s broad stance on these types of policies could open 
employers — even Apple — up to arguments like these. 

This blog/web site is made available by the host/publisher for educational purposes only as well as to give you general information and a 
general understanding of the law. It is not intended to provide specific legal advice to your individual circumstances or legal questions. You 
acknowledge that neither your reading of, nor posting on, this blog site establishes an attorney-client relationship between you and the 
blog/web site host or the law firm, or any of the attorneys with whom, the host is affiliated. This blog/web site should not be used as a 
substitute for seeking competent legal advice from a licensed professional attorney in your state. Readers of this information should not act 
upon any information contained on this website without seeking professional counsel. The transmission of confidential information via 
Internet email is highly discouraged. Per a June 11, 2007 opinion of Connecticut's Statewide Grievance Committee, legal blogs/websites, 
such as this one, may be deemed an "advertisement" under applicable rules and regulations of Connecticut, and/or the rules and 
regulations of other jurisdictions. 

 

http://www.pullcom.com/�
http://www.pullcom.com/�
http://www.ctemploymentlawblog.com/�
http://www.ctemploymentlawblog.com/�
http://www.ctemploymentlawblog.com/2011/12/articles/what-would-the-nlrb-think-of-apples-social-media-policy/�
http://www.pullcom.com/attorneys-79.html�
http://www.greatervalleychamber.com/cwt/external/wcpages/index.aspx�
http://www.greatervalleychamber.com/cwt/external/wcpages/index.aspx�
http://www.ctemploymentlawblog.com/2011/10/articles/breakfast-with-the-nlrb-region-34-director-whats-new/�
http://9to5mac.com/2011/12/02/revealed-apples-internal-policies-on-employee-social-networking-speculating-on-rumors-leaking-blogging-and-more/�
http://www.ohioemployerlawblog.com/2011/12/apples-social-media-policy-lot-to-like.html?utm_source=feedburner&utm_medium=feed&utm_campaign=Feed%3A+OhioEmployersLawBlog+%28Ohio+Employer%27s+Law+Blog%29&utm_content=Google+Reader#.Tt59V3ozkm4�
http://www.ctemploymentlawblog.com/2011/08/articles/chamber-of-commerce-releases-report-on-nlrb-social-media/�
http://www.ctemploymentlawblog.com/2011/08/articles/chamber-of-commerce-releases-report-on-nlrb-social-media/�
http://www.ctemploymentlawblog.com/2011/04/articles/personnel-policies-up-to-date-nlrb-may-take-issue-cba-seminar-recap-part-ii/�
http://www.ctemploymentlawblog.com/2011/04/articles/personnel-policies-up-to-date-nlrb-may-take-issue-cba-seminar-recap-part-ii/�

	What Would The NLRB Think of Apple’s Social Media Policy?

